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TITAN Operator s Guide

About this Manual...

TITAN is an acess contro Band security m anagementsysem for tie Window s
enmMronm ent. O perator-friend F screens albw for sysem programming, sysem
contro Breportaeation and alrm h and Ing. A Bkecurity com m ands and operations
can be hand Bd from tie TITAN screens.

This m anuallessum es t atyou are:
Fanillarwit te Window s envronment
Fanillar with com putr trmsand devces.
H ae one or more Ch alinger Pane Binstalld and w ork ing.

H aw had your copy of TITAN installd by your supp kr.

Thismanuallvilhe b you t:
Stup your TITAN softw are.
FHnd your way around tte TITAN screens.
S ow youhow t program and deprogran TITAN features.

Inform you ofadvenced TITAN settings and abi Bes.

Ifyou are notfanillar with com puter com ponent, tie Window s envronment, or
are unsure as © te current Byoutor stae ofyour security sysem, p Base contact
your supp kr.
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PREFACE

Preface

Congratu ltions on s¢ Bcting TITAN for your security and access needs!

When TITAN first gopeared in 1998 itwas immediate ¥ halld & a great Bap
forward in Acxss Conttolby te Saurity Industry. Constant updates and
impronements since tat time has seen TITAN grow more powerfullwhill st ll
rem aining easy © use. Fom te introduction of tis product forw ard, we h ae
continued © update and im prove t e softw are © respond t the needs oftoday §
custom ers.

TITAN can be your indinviduallcom petitive edge because itis bui Efrom t e ground
up on acceptd standard practices of security and access contro I Itis designed for
terealvorl by peopBwhoknow tesecurity industry intimate .

Many ofour custom ers h ae found t at TITAN is easy 0 use wh i Btsti Bbeingab I
 conplt ¥ controlexen tie mostintricak security sysem . Wholl series of
conmands can be pst amouse chkk avay and time spent on training and
progran ming is drastical¥ reduced . Initial}, you may on ¥ use tie m ost ob\ous
features of TITAN. O\er time, & your acess requirement expand, you will
disconer awealh of additionalfeatures and capabi Mies t at are w aiting for you
when you are ready for ttem . This m anualis ah e bfu lguide o & ing fu Bedventage
ofth e softw are you now ow n.

We hae managed 10 keep a ead of our com petition on ¥ by kening carefu ¥ ©
our custom ers and respondingquick ¥ 1o teir needs.O ur deve bpers are constantl

on te bokoutfor new ideas and im pronements for our nextupdate . we always
welcome your comments, your feedback, and your suggestions!

Pllase acceptour personallbestwishes for se Bcing TITAN. We apredate your
supportand t ank you for your patronagg .

DeanReil & REr Fbyd
GeneralManagers
Tecom Sysems
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License Agreement

When you instalTITAN you agree 10 abide by tie rulls and regu ltions setoutin
tis document Instaltion sh ou l be com p lted by your supp kr and te TITAN
Registration Card sh ou ll be fi lld outby t e registred operator and m a Bd or faxed
 Tecom Systems.

Use ofa bkensed copy of TITAN by any person or business ot er tt an tie Bcensee,
is proh ibited and amio ltion ofintrnationallcopyrigh t bw s.

Ead Beensed operator of TITAN is entithd 1o use TITAN on nom ore t an one (1)
personallcom putr.

If TITAN is installd on a com putr network, each TITAN operator on tat
netw ork requires teir ow n Beense.

Licensingbrings te Bgalrigh tto continue using TITAN . You w i Brecine alog In
Nane and Pssword from your supp ler tat albws fuBMuse of the TITAN
Softw are.

The TITAN License is non-transferable without express permission of Tecom
Systems. Any attempt to share or transfer TITAN Licenses or CD-ROMs without
consent of Tecom Systems shall be a violation of this agreement and will void your
license to use TITAN.

Disclaimer of Warranties

Tecom Systms does not warrant tat TITAN softwae will meet your
requirements or t at te operation of th e softw are w i lMbe unintrruptd or error
free.Nor do we offer any W arranties or Guarantees ofany k ind.You are free t use
TITAN in any way you see it

Tecom Systms is not responsib B for any prob Ims or damage caused by te
softw are or tatm ay resu kfrom usingthe softw are vhetier Beensed or not This
inclides, butis not Imitd to, com putr h ardw are, com putr softw are, operating
sysems, and any com putr or com puting accessories. End user agrees © holl
Tecom Systms and/or any persons associated with te creation of this softw are
harm Bss for any prob Im s arisingfrom t e use ofth e softw are.

We hae made exery efforttom & e t is softw are productas efficentand accurate &s
possib K.
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Obtaining Updates

Fom time to time, updates are m ade ava B 1 for operators of TITAN . Ifyou h ae
purd ased acopy of TITAN, ten any updates are ava bo I free of ch arge ifyou can
downibad them.

To instalan update, you simp ¥ run te instalition norm al} and instalt e
progran in te same bcation a te prevous \ersion. Itw i Bfind your data and
registration autom aticaly .W e do, h ow e\er, recom m end you bad up your datzb ases
and sae tiem to adifierentfo Ber before atem ptingto installany updates.

On te Intrnet updats can be found and dow nbaded from our web sit at
www Jecom com .al

Contacting Technical Support or Sales

Mostoperators can obtan t e Tea nicalSupportor Salls inform ation t ey need by
usingthe Tecom SysemsWeb sit atwww ecom com .ai.A fullonIne k now Bdge
base with answers to m ostquestions can be found tere.

If e answer you need cannot be found, you can contact Tecom's Tea nicall
Supportdepartm entfor m ore inform ation. Tech nicalSupportoffice h ours are 9:00
1 5:30 Australlan Eastrn Stendard Time, Monday t rough Fiday. If a priority
response is necessary, itis allays best to callratier ttan ema l The & Uphone
numberis+ 6139259 4700.

If you decide © ema BTec nicalSupport, be sure 1 indicak whian \ersion of
TITAN you are using and wh at\ersion of Window s you are using, in addition
supp ¥ing inform ation aoutyour prob Im and/or question. The em ai Baddress is
support@tcom .com .ai.

For Salls Inform ation, you can \Msitour web sit atwww Aecom com au, emaill
salls@tcom com .au or callk 61 39259 4700 and ask 1O speak with one ofour salls
representatives.

Microsoftand Window s are tradem ark s of Microsoft Corporation, USA
BorBnd Databese is atradem ark of Inprise Corp, USA

A Bot er productand com pany nam es m ay be tradem ark s of th eir respectine com panies.
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OVERVIEW

Overview

te instalr and end-user. TITAN is designed © mae Chalnger

Rogranming easy and simpll © do, witout tie need for complIx
com m ands or strings. A Bt e inform ation is entred directly from your Window s
desk top. TITAN allo albw s operators o k eep i eck ofany a anges in your contro
Areas, m onitor incom ing A Brm s, D oors and Inputs.

—I— he TITAN Saurity Sysem provdes ah ostof Window s atures for bot

A EChalIingr inform ation and programming is entred Masimpll ©© use
custom designed window s and is stored in Bor lnd com patib I databases. O nc: all
progran ming datah as been entered, tie O perator has te option o downbad te
wholl database or pstasingll record to your Ch alinger sysem . D ow n bads and
Up bads © your Ch alinger systm can be performed \yaadialup m odem or direct
seriallconnection.

Maintnance and record k eepingis allo simp Hied wit aReportfad My t at
albw s you o printor disp By any oftie datastored in e TITAN datsbase. You
can print allit e records for a Sysem, or printon¥ tie records of one particu br
Group.

TITAN now comes witt RPioto-ID. This albws you to create and print
acess cards for your staff, and to h ae contro Bover t e inform ation stored on eadh
card. R oto-ID is one of e many extra com ponents of TITAN t at can be
purch ased separate ¥ atany time. Th ese com ponents form t e Advenced User Too ll
section and are a I to grow and cvange w it you, a your security needs grow and
arange over time. Both TITAN and Chalinger hae Tecom T industry-renow ned
“Add As You Go”3imp lcty which m & es itone ofthe bestsysemsontie market

Ease of Access

Do you need t monitor your security easi¥ and simp§?With te
simpldty oftte Window s intrface, allyour security needs are atyour fingertips.
Do you wantyour access data pstachlk avay wit outsearch ing th rough screen
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after screen”?TITAN T easy-to-use menu structure groups your day o day seaurity
com m ands in easy t find bgicalim enus.
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D o you need ready-m ade reports & at are easy 1 read and create ?Rrinting reports
on Users, Sysems and A Brms h a ne\er been easier tan witt TITAN.Do you
hae te ime © tad your staff the comp Bxities of security and w ork station
commands?Wit TITAN, it oulln The simplr. Witt te operator-friend ¥
interface and detai lld he b screens, your staffw i lbe TITAN experts in no time at
all

W orried about stwho sees whatinform aionTITAN is amenu based program
tatalbws you o Initte number ofmenus an O perator can access. Depending
on an O perator Tsecurity access, tey may access allor on F some ofthe menus.
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g TITAN - System 1 [System 1 [default]] current State Inactive

File  Alarm Screen History  Control - Uzers Admin Challenger  Window  Beportz Help

The File Menu

This menu contains allt e systm -re Ient com m ands TITAN uses 1o tal 1 your
Ch alinger pane L. You can up bad and dow n bad new inform ation from TITAN 1
Chalinger, carry outSysem Maintnanc and printR eports.

The Alarm Screen

A Bunac now Bdged A Brms are kted in tie A Brm Saeen. The A Brm Sareen can
be acessed from tis menu or itcan be progranmed t gopear a a pop-up screen
when an A Brm is triggered.

History

A ETITAN and Ch alinger exents are found in e H istory Menu.A o, allA lrm s
mow  te History Menu from te ABm Saeen once tey hawe been
ack now Bdged.

Control

The Contro IMenu contro I aliCh alinger options ava b I i rough TITAN.This
inclhides: Doors, Re Bys, Lifts, DGR, Areas, Time and Date. You Wuse the
functions in & is menu frequenth.

Users

Thismenu is used o progran alUsers, D oor Groups, Fbor Groups and H o ldays.
This is awery importantmenu as mostofthe deta l aoutyour security systm
which TITAN and te Ch alinger use w i lbe program med from tismenu.

Admin

The setting of options for your Chalinger panel ae hand Id from tis menu.
Chalinger and Portsettings, Scurity menu and A Brm settings are program m ed
here.H owe\er, p lase not t atsome ofth ese options may nothe ava b I 10 you
depending on your security Inel AN tese options ae adbbl O te
Adm inistrator and Instalir.

Challenger

A BChalinger setup options are bcated here. These shoull be setatte time of
instalition and sh ou l on I be progran med by your installr . ITth ese options h ae
notbeen progran m ed, contactyour supp krimmediate ¥ .
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Reports
Generates Reports on allaspects of e TITAN and Ch alinger sysem 1o screen,

printer or disk .

A Bo discussed:

Advanced User Tools

AdditionalTITAN optionsw hich can be purch ased atany time.

Networking
Netw ork ing TITAN 1o m ore t an one com puter and for m ore 1 an one operator.

Troubleshooting

H ints and tips forwhen tingsgow rong...andhow t fix them .

Compliance Issues
TITAN meets te fullrang of comp lance issues. A fu lMand deta Bd reportis
inclided.

Final Thoughts

The restoftis operator $guide willgo into e generalfeatures you w i Buse exery
day. TITAN is one ofthe m ostpow erfu Baccess contro Band security o I you can
find.Wit TITAN we he b you contro lyour access and security w it ease.
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Getting Started

A quid groundingin exerytiing you need for day-to-day
use of TITAN.

te maket Mostof the comp Ix comm ands and actions deallingw it access

controltske phe in te badground whill te operator deal wit friend ¥,

easy-to-use screens. This section oftie TITAN Manuallw i Btz e you t rougn
te mostoommon commands and exents tatyou w i Buse exery day.Attie end of
tis dgter you willhe a I © confidentd m aneuner t rough te TITAN intrfae
and conductday-to-day activities.

—I—ITAN is one ofthe mostpow erfu Bsecurity and access contro Im anagers on

Logging In

TITAN is User ID and Pessword protcted. This albws TITAN t© know who is
bgged in, where they are bgged in, andwhatthiey do atany time.

Ty

= 74

fecorz  TITAN Security System

Enter User Id: i

Enter Pazsword: l

« OK

Afer cildkingon te TITAN icononyour Desk top, te TITAN bginwindow will
gopear. Type in your User ID and Pessword which willh ae been setfor you by
eiter your Adm inistrator or your supp kr.Ifyou don Th ae aUser ID or Rssw ord,
contactyour Adm inistrator or supp kr immediat ¥ .
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The TITAN Work Area

Afer bgging in, tte TITAN work areaw i Mgppear. This iswhere allyour TITAN
functions w i lbe carried out. The menus abngth e top ofthe screen are where alithe
TITAN and Ch alinger comm ands are bcatd. Plase remem ber t at, depending on
your acess B\ve Bsome ofth e menus and com m ands m ay nothe ava ko I © you.

Usingthe mouse, you are & I o clx on tie menus and give your security sysem
com m ands & rough TITAN.

# 11TAM - S | Sruiem | sl
e e frrm iy Gl L

v S by
i Do i Erpens Ll

SRt Do I T
|
For deta Id exp Bnations of allt e fatures contained in e TITAN Work area
menus, see Ch apter 3: WhatSon t e Menu.

For Netw ork w ork stations on . Now click on Connect To Comm s Server in tie
HEmenu.The Comms Sr\erscreen w i Bgppear. Chx on tie ConnectTo Comm s
Sr\er button and your m adi ine w i Bconnectto your TITAN ser\er.

10
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Opening Your System

A Sysem is agroup of Chalinger panel. Each Sysem may contan one or m any
pane I, and on ¥ one Systm m ay be actine atany time.You may h a. m ore t an one
System progranmed in TITAN.

Your system You drange between Sysems by sellcing a Sysem from te O pen/Sysem
A:m',glitrator command inte HEmenu.Mostsitswilhaeonlone Systm and tiswilbe the
shouid have defau ESystem .When you bg in © TITAN, you w i Blbe autom aticall p beed in e

already set a

default system for defau tS;/stem -

you. Changing your . .

System is not Itis notreconmended t© atyou ch ange e Systm un lss you specifical} h ae m ore
recommended. tan one Sysem to choose from . Depending on te setup impEmentd by te

Adm inistrator, tis O pen/Sysem command in e HE menu may notbe ava b il
1 som e O perators.

—— Mae sure e Actinve System box is ticked so your Sysem can be opened and te
Dialland H ang Up butions become accessibl. If the Active Sysem box is Bft
em pty, tesysem canon ¥ be edited and notactivated .

5 Systom 1 Systom  (@ofoul) M=K
System e NEERERIERNER
il,lxteml

System No [1_

Description [System 1 (defaut)
PollRate  [S00  Milli Seconds

Poll Tirneout IED Seconds
[~ Ignore event information from challenger [ Zero Chall Address

> v e .
[ Default Sy=tem

~Dial Options

Redial Timeout Between Calls i"’* EEnuhS

Humber of ings Iﬁ
Humnbrer: Of Calls I‘-

[~ Answerning Machine Defeat

Modemn Status |

Dial | Hang-Up l

Choose the Sysem you wish ©© bg into and press Save. You are now connected
your Ch alingers @ rough TITAN.

11
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Taking Control

The Contro IMenu iswhere you Tfind m ostoftie day-10- yemwmy :
day TITAN features. Teke tie ime ®© become aquaintd % &
wit tismenu a you wiluse itoften.In tis section we DEP
w i lcover tie mostfrequentl used eatures. For com p I Dinor
deta l of alltie fatures in tis menu, see Chapter 3: Belay
WhatSon te Menu. TimetDate
Lift

Most of tie options in tis menu albw you t send = Input
comm ands © your Ch alinger or groups of Ch alingers. | “fming Statian
You can choose whidh iems © send commands o, pick | CralengE

. . Security Pazzsword
from a\variety of enery day security com m ands, and you Add Marallooiden
can exen diedk te stalus of each iem t make sure tiey Bl re Vi e
h ae been updated.

Cha

The most frequentl used atures are be bw . Plase remem ber t at, depending on
your security access, som e ofth ese features m ay nothe ava b I 10 you.

Areas
There are more You can controlwh ich Areas in X 1|
R R :W:]iml:ﬂmhl
options in the your sysem ae amed and < — _ ATl ) e
Control menu than  disgrmed by doub I clcking on [ =] o i e e
:re "Cst';edther; te Areas btd in e Bfthand [ i
ee apter or . . T
prer. side ofthe Areas Window . Th ese h
a complete list. . e
seliced Ares willten mow © [, o5
terighthand box where youcan | e
make any dianges you wish. e -uene
Chlkingon te Arm or Disarm | lsiy o
buttons will send those gm | pwam | s | gese |

commands trougqmn TITAN ©
te Areas you sellcted. The Exents or currentstatus ofeath Areacan be Mewed by
pressingth e Status bution or & .
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DGP

This option allbw s you t contro H@E
_1he DGR (Da_taGaih ering Pane ) e il i

in your security sysem . Doubl &= B e

111 - Fronk Do FH 3310 - Exmodie Sule

cld ontie DGR youwish 1 USE | |1z - recessen

and tey willappear in te rigt  EEETErE—
hand box. Cliking on e Iso ke,
De-iso bk or Batery Testbutions
w i Bkend t ose com m ands & rough
TITAN 0 tte DGP you hae 5
selicted. The Exent or aurrent foolste | Deisolate | Bamery Test|  grases Close
status ofeadh D GPcan be \Mewed

by pressingth e Status bution or &b .

Door

You can contro e Doors in your
systm by doub I chding on te "ﬂ“‘r‘*’;“m T
Doors ktd in tie Ifthand side of g
te Doors Window . These se Bcted
Doorswillten mow © terigi t
hand box where you canm&e any

c anges you wish . Clding on tie

O pen, Time O pen, Loc , Un bd,
Enabl or Disab I butions will P = (e |
send tose commands troug DmeOpen | Lok |

TITAN t te Doors you hae
selicted. The Exents or currentstatus of any oftie Doors you h ae se Icted can be
\Mew ed by pressingth e Status bution or & .

Desahle I Hoss |

Time & Date

The Chalinger Date and Tim e Can o ———————
be setor recalld ath is option by “:’:ﬂmm R
doub B-chikingontie Chalnger(s) s PO 08 - 1 oy
ofyour i oice.You can se Icteiter

your currentCom puter Sysem - S -

Time orentr aUser Defined time
and press St Torecallbe time
from aChalinger, se icta

Ch alnger and press R ecall—you O iy Sy s

willkthen beshown the currenttime - Wowr Cofived T
ont atChalngr. Set | e | oo |

13
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Lift

To controll Lifs from +tis menu,
selict a Chalingr from te bt
provded and allo & oose aLift A kt
of vald Fbor numbers for t at Lift
willten be disp Byed in te Fbor
Description box. S Ict a Fbor or
Fbors fromn te &kt by doubl-
cliking on tie Fibor, and ten press
eitter Aoxss or Seaure. The
comm ands you choose willtien be
sent o te selced Lift Contro Mr.
The Exents or currentstatus for any

# Lm W=
fu—vu|w|
| Chear |

Chainnges Geeograzn
[ i B
L3 Beeion
G
Finar Buscriptar

gecess | geewre | gmaws | gheae |

ofthe Lifts you h ae se Bcted can be \ew ed by pressingth e Status bution or tb .

Input

You can controltie Inputs in your
sysem by doubl cliding on te
Inputs ked in te Bft hand side
InputW indow . Th ese se Bcted Inputs
willten mowe o the righ th and side
ofthe InputW indow where you can
mae the anangs you wish . Chx ing
on te Isokk, De-iso bk, Resetor
Reset Ad butions wilsend tese
commands trough TITAN ® te
Inputs you h ae se Icted. The Exents

l:#fm-u|5m...|
[ I ey cenge - add | Einar an|
Dass =] [poni ooet oo - Saa
111 - Adnn JA0CH 008 - D0.- ok
142 -G
113 Arcrounis J
115 - Exegules Gule
1E
147
116
118
L of
loviste | Beser | gl |
mulalul Hnul.awl s |

or currentstatus ofany ofth e Inputs you h ae se Bcted can be Mew ed by pressingth e

Status bution or t&b.

These are some of tie most frequentl used options in e Conttolmenu. For com p e
detai Bofalte Ratures in tismenu, see Chaptr 3: Wh atSon the Menu.

14
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Alarms

The A lrms Screen is one of the m ostim portantscreens in e TITAN work area.
A BA Brms t atare generated by your Ch alinger systm gppear here in tte A lrms
Saeen.A Brms are generated w hen adeMc in your security sysem h as been activated
by abreaan ofsecurity. The unack now Bdged A Brms rem ain in t is screen unti b ey
are ack now Bdged by an O perator.O nce ack now Bdged, tie A lkms move from here
teH istory screen.

r Alarms I =]
Date [pescription
4] | i

Click on te ARrms Screen menu t access tie A Brms Saeen. Usuall, when an
A Blrm is generated tis screen w i lautom atical} gppear (ifprogranmed t do so) 1o
allrtyouwhen an A lrm is activated .

When the screen is activated, a lktofallA Brms w i leppear. These A lrms are kted
in order of Date and Description. The Date coblmn ktswhen te A Brm was first
activated and t e Description proMdes adescription oftie A rm .

You can dioose 1 ack now Bdge any A lrm by doub B-cl ing on it When you do
tis anotier screen w i Bappear which willcontan tie detailoftie A Brm aswe Bss
te time and tie date tatthe enentoccurred. You can aioose t press OK attis
time adk now Bdge tie A Brm .

H owewer, you can allo filin tie Response Window .Any txtyou typeinherewill
be added 0 tie A lym and stored in H istory for future reference. This w indow does
noth ax t be filld in, butitcan be usefu Mor entringextrainform ation, sua &s:

“Calld monitoring station © died >~

Or “Rang GeneraManager >~
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O r “Guard #23 reportsbreak and entr.””

Afeer you h ae typed any extrainform ation you wish , click e OK bution and the
window wilchbse.

Onc you hawe ack now Bdged tie A Brm, itis rem oned from te A Brm s Screen and
phedinteH istory screen.

The Map button willdisply te Map relhent o tie A Brm if Mgos hae been
inclided as partofyour security sysem .

Repeatthis process for alitie A Brm s t atare generated .
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History

The H istory Menu contains allack now Bdged A Brms and systm Ewent t at are
eneraed trougn TITAN. Itis from tis menu @ at Exents and A lrms can be
trad ed and allo printd as Reports.

Live Event Log

The Live ExentLog k eeps arealtim e record ofvarious TITAN exents. These Exents
inclide:

Exents reported by te Chalinger(s)in your security system .

A lrms t ath ae been activated and ack now Bdged.

Ch alinger progran m ing a anges perform ed by your TITAN softw are.

F Evant Log =l

F NOR14:27:52  |TECON MASTER: Chall 1 echallangar 1 fdefautti Coemtar madified noul: 5
-401000 142028 TECON WASTER: Chall 1 {hedlenger 1 [defaull] Gpermber madifed Inpul: 4
H-10-1088143217  TECON MASTER Chall 1 ichallanger 1 (dafauth] Dpangter madimed npun: 3
H-A-100094:21:56 TECON WASTER: Chall 1 (Challenger 1 [defautl] Gpealer madified Inpuf: 2
21-10-1008914:21:40 TECOMN MASTER Chall1 ¢Challangar 1 [dafauly) Oparater madifed Input: 1
N-10-10001421°1 TECOK WASTER Chall 1 {Credlgnger 1 [deraim) Dpaetar madifesd inpil 1
M-10-188913299:36 TECON MAZTER: Chall 1 (Challangar 1 [dafauly) Dpaator madifisd DEF: 4
01000125016 TECON MASTER: Chall 1 dXredlenger 1 erairt) Opairtor madifed DER: 2
21-10-18891393:58 TECON MASTER Chall1 {Challangar 1 [defaull) Opaaior madified D= 3
N-10-1000 125835 TECON WASTER: Chall 1 Cralienger 1 (defaurd) Opergtor madifiesd DisP: 1
29-10-1899 10521 TECON MATTER Operstar moiified Sysiem: |

N800 11504 OPERATOR: TEC DM MaITER, Logisd anto PG

21-10-1999 11:90:15 OPERATOR: TECOM MASTER, Lagged off FC

101000114058 OPERATOR: TEC W MAITER, Logisd anln PO

H-10-1800 1114538 OPERATOR: TECOM MRSTER, Lagesd off PG

o1 o

You are & 1 o doub B-chk on any Exentin te Live Exentlog and © atEventw il
be disp Byed on tie screen, abngw ith any A lrm Response deta Bentredwhen te
A blm wasadknow Bdged.

This function is ah andy way o quick ¥ acess a ktofpastA lkm Event. Itis afest
andsinplway todetermine te bcation ofthe inputt atcaused an A Brm _Log In
and Log O uttimes can be quick I accessed here aswe H
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Reports
The Report function in tie H istory Menu allbw s you 1o restrictw h atyou Mew in
te Exentlog o certan Exenttypes, particu B dates or both .

Many Brge seaurity sysems receine Rerall hundreds of Exent a day. Saraiing
tough te Live ExentlLog can become quit cumbersome ifthere are t ousands of
Exents o search th rough . By usingth e Reports option, you are & 0 t© narrow dow n
your seardh 10 pstseardr on specificExents or A lrm s you are intrestd in.

When you firstclk on Report in tie H istory menu, you wi Bbe presentd w it
te ExentlogH istory screen. The screen w i lbe em pty, av aiting your input

Event Log History : al «| »|p]
System iDate !Descriptiun

<] i3
Record Count : e = =

| e | Open | &4 Print | 24} Restrict | Close |

You h ae four butions atth e botiom ofth e screen wh i promde t ese options:

» Open: Ressingthe Open butionw i Balbw you t open aprevous ¥ bad ed-
up database for Mewing. You can choose between a datsbase fill or a
com pressed zipped datebase il. Choose your fill from tie hard disk or other
storagpg deMce and ten tat report willgopear on te screen. This is
paticulbr ¥ he bfullwhen searaing Reports tath ae been badc ed-up and
rem oned from te current TITAN datebase.

> Rint Ressing tie Rint bution wilsend your current Report to your
printr.

> Chbse: Thisbution chbses te ExentLogH istory window .

» Restrict This is tie bution t© atenab Is you o restrict your Reportso t at
on¥ crtan Exents are disp Byed accordingto your se Bctions. By pressingth e
Restrictbution, you are presented with tie H istory Query screen.
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This is a quick way
to generate
Reports on System
Events. More
detailed and
specific Reports
can be generated
from the Reports
Menu.

GETTING STARTED

History Query

The H istory Query screen allbw s you t p e seard restricions on your H istory
Reports. Thisis te idealway © Emitt e an ountofinform ation in your Reportto
pstt e specfics you need.

TheH istory Query screen h as t e fo Bbw ing options:

> Dat/Time: Here you prmeymn
can enter any startand end M o AMPM sy e e
dates and times, if you o | | RIS | o
wish . The defaulkis te e [eercewmen =] someny | n
aurrentday. By fillng in ™ |
tese options, on ¥ Exents Faw Con M
tat occur between te e oo 5] Fonosy | w6 |
dates and times specified ww |
wilbe disp Byed. cami |
T EveniCesorigbon -|  FrsmiOnky To
> Type: S Ict the type of I: | I l
Exentfrom tedrop down -
menu. Ewent inchde = e | ] 7 o |

Inputs, Areas, Doors, Lifts and Re Bys. ITfyou dioose ExentDesaiption
ten you willneed o enter te £xtto be seardhed for in tie Textfie B (Se
be bw )

> Fom/0nk: Use tis to choose tie firstiem © be searcied for. Click the
right mouse bution in te bBnk fiel for a ktof te aabbll itms.
Depending on t e Type ofExentyou are seard ing for, differentitem s w i lbe
ava bbbl from tismenu.Forexamp I: ifyour seardh type is Inputs ten a kt
ofana b I Inputs willbe disp Byed in te Fom /0n ¥ fiel ;for Areas or
Doors, a ktof Areas or Doors willbe ktd, and so on. You can d oose
whian iems to search from here.Ifthis fie B is Bfeh Bnk, TITAN w i Bkearah
on allk\ent of the required type.Forexanpl: A Binputs w i lbe seardhed if
te TypeisInputand te From /On ¥ fie B is Bfth Bnk .

> To: Usetisto ktte Bstiem interang. Onc again, you can clid with
terigh tmouse bution © vew a ktofava B Hiems.Ifthisboxis Bftb Bnk,
TITAN willsearas OnFbonteitm ktdin te Fom/0n¥ fiell and not
Fom it

» Text Afer compliting the abow options, you can allo type in a &xt
description o narrow your search exen furtier. For exampll, if you hae
drosen 0 ktallte exents in Area4, butyou onb wantto ktte ABms
tatwere activated in Area4, you wou ll choose Areain tie Type fiell and
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Areadin tie From fiell and type “A Brm “1In tie TextfieD. The reportwill
ten ktonk tie ABrmsin Aread.Plase Not: The Textseardh box is case
sensitine, so be carefulhow you entr your £xt Sarciing for “4hm Wil
notinchlide records wit “A lkm “br “ALARM?>?

> And/Or: These butions albw for a com bination of Exents 10 he searched.
This hebs you 1 generate \ery specific Reports. There are tree separate
search areas on e H istory Query form . By usingtie And/O r option, you
can tien mowe furtier down te screen and add asecond and tird seardh
stringt your Report Forexam p I, Door 35 AND User 189 OR User 190.

> Not A Bbwsyou o seara Exents t atdo notm atth your seara criteria. For
exan p I, ifyou entr asearch for AMte exents in Aread tat ontan te
word “A lm >’checkingthe Notbhox wilbring up aReport ontaning all
exentsin Area4 tatdo nothae tie word “A lrm ”Tn tem .

Clldk OK togenerate your Report O nce te Reportis generated you can printitto
eitier tescreen or e printr.
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Add Users/Cards

Quit frequentld, you may need © add new Users © your TITAN sysem . This
albw s new staff o access tie Areas, Doors and Lifts t at com prise your sit. Most
Users w i laccess these areas with aProxim ity Card or FIN code, or both . This card
or AN is used atpre-defined p hees t roug outyour sit © albw acess 1 different
Areas. Each card or AN is unique and Enks t© indivduallUsers in e TITAN
sysem . Wit outUser detalin TITAN and aproxim ity card or AN, tie Users are
unab I © free ¥ m ove around your site! Som etim es, ofcourse, tis is agood ting as
youmay wish some areas 1 be off Im its to som e staff.

Adding Users and Cards/HNSs is quit simp l. Let3 & e astp by stp goproad ©
addinganew User:

v

v

Chlx on te Users menu and then sellct Users again. The User Detai ll
screen w il en appear.

Ckx on te Sarad

S Uses Details - M 50 TECOM Master]

bution . T is v im  Yseroeais o] 4] SoIHe] 4ldrin] 2]

:_"I__E_:i_é'_aEhulu 0] Alsm Gp | Dipor G| Boor G Llumts:| Cad rrues | Cpmct lsoum | [ﬂdi\!‘:l.l'i!.l]

disply a ktofalitie

. Hamiber =0
exising  Users  and | e o mememe [
albwv you 1 creale a | tepikos

I
new User and Card = Pm= :— B
by pressing the New | . |
bution at the botlom | pwecaama, fie

il
e T =T BN ]

of te screen. When et o
you press tie New | mame [ amma |
bution, TITAN will == b ¥

[ Card only [ Loing Sctess [ Trace [ Priwileged

supp ¥ you wit te
next aaibb 1l User
num ber.

The User Detai Bscreen wi Bappear again. Thisiswhereyou ilin te deta ll
aoutyour new User. Not alltie fiels need 0 be filld in, ak ough itis
recom mended ¢ atyou do so. The im portantfie ls are:

User Num ber: This is e Chalnger User (or card) number. This
num ber wilbe any number between 1 and ©te maximum number of
Users which your sysem can holl. The totalnumber of Users
depends on your sysem configuration. The User Num ber is used by
TITAN t© Ink te User and their card 1o e functions t at can be
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performed and te Areas th at can be acessed. When program ming
cards, te ID number programmed into e card is allo tie User
num ber.(Un BIss your sysem uses acard offsetor IUM )

Last Nam e/HrstName: You entr te fu Bname ofyour new User
here. Thism & es iteasier to identify t e person in report and t rougn

TITAN.NoE&: On¥ tie names ofthe first200 Users (and on § 50 if
te Chalingr is not fited witt memory expansion) will be
dow n baded to te Ch alnger. Th is sawves space and k eeps your sysem

running atoptim um perform ance .

Dept/Pos: Users can be assigned o a particulr position or
depatment © indicat te areain which tey work. Depatment
deta l are entred in tie Departmentoption in e Admin menu,
and thisiswhere tie Card H I option is allo found. The Card HI
option ses aPh oo ID card type to eath department For exampl,
exeryone in te Engineeringdepartm entw i lbe autom atical assigned
t e engineering card type and Byoutusingth e Card H I option ifyou
hae P oto ID installd on your Sysem .

User Type: This onl¥ gop ks © Doors 17 and abow tat ae
connected © an Int BMgent4-D oor Contro Br . Ifyour sysem does not
hae a4-Door Contro Br installd, your User Type willbe Norm all
There are tiree ot er User Types ava kb I for se Iction:

= DualCustody: This requires asecond \alld user code or card
1 be entred or badged t© perform any A lrm or Access
contro Hunctions.

= Guard: This user ¥ code or card can on ¥ perform functions
when used in conpnction w it aMsitor code or card.

= Msitor: Requires a code or card from a User who has a
Guard card before any functions can be allbw ed.

FPN/Card No. This AN code or Card number is for e User ©
acess functions directh on te Chalnger keypal. For exanpll, ©©
Arm or Disarm, Access D oors etc. Plase note, h ow e\er:

= Users 1t 1000 canh a2 aPIN code and/or card.
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= Users 1001 o 11,466 canon b hae acard. The HN num ber is
created by TITAN andison¥vald when used with te Card
and AN function on an Int EgentA ccess Contro Br.

= [fte Inte BgentUser Modu I (IUM)is installd, alUsers w i Bl
hae aPIN code.

StatDat ¢ Time / End Dat & Time: These options are used
settime EInits on tie User Scard. You can setatime and date so t at
te card or AN code is on¥ vald witin te period of time you
program . For cards © be \alld, tie StartD ate m ustbe in tie pastand
teEnd Dat mustbe inte future.O therwise e card wi lBhotw ork

and TITAN willreatitas awid card.Once te End Dat has been
reach ed, TITAN wildownbal tis inform ation and tien \oid te
User from the sysem .

Card Onk¥. Chedd tisbox ifyouwish for tie User o be unab I ©©
use e AN code. This albws e AN code fiel © be used ©
progran cards on formats not normall compatbl wit te
Ch alinger or w hen aspecialreader is used.

Long Aaxss: The User willbe allbwed extnded door access time.
Forexamp I, use tis 0 allbw a bnger door openingtim e for disab Id
peop .

Trace: A BA Blrms and Acaess functions performed by e User with
tis card wilcause a Trace message to be sentt TITAN. Thisw ay,
te User Imowements can be traced easi ¥ and reported on.

Fivilged: The User T HN code or acess card wilo\erride any
“Anti-Pessbac ” Testrictions setin Chalinger —hence giving greater
acess. This is usually on I used for Managers or sit Supervsors.

Defined Hells: This bution gi\es you extra fxibiMy when
progran m ing Ch alinger User deta L. 1talbw s extrafie Bs t be added
1 a User. For exam p I: asecond & Eph one num ber, car registration
num ber or em p byee number. The Boe B for tiese fie Bs are entred in
te User Defined Titlsscreenin tie Adminmenu.

H istory: This button shows tie ExentlLogH istory ofth atUser. (Se
H istory, page 17)
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v  Cld onte Alrm Groups t& at

User durnall The User durnallkt alld anges male to a User §
detal B. Pllase not t atthese detai B can ne\er be de Bed —e\en ifthe
User is de Bted . IfaUser $num ber is de Bted and er created again, all
User durnaldeta Bwilbe kept

—
S
i |

P
tie top of the User Detai Bscreen. (il o o S SlCU Ol Sl pin

The ARm Group dermines mm recmwms s st 0
which ChaMnger Areas and menu ™
functions t e User can controlFor |+ ™

exanpl, a managr coull hae
areas consisting of an O flice,
W ork sh op, Fectory and so on. To
seIctan A Brm group for t is new
User, press the righ tm ouse bution
and coose Add-Editand a ktof
adblbl ABRm Groups willbe displyed. Choose e ABm Group by
doub B clk ing onit Itw i Bt en appear in te A Brm Group screen.

sl |E|i|_|£E

Now, clik on te Door Groups

. The Door Group determ ines *L{;"Imlmn mTi#sﬁ':T'- Tiﬁﬂrm]fmﬂ':ﬂ;ﬂ:H
whian Doors and during What e mecosmes pope—— %1
times the User can hawe acxess. To = ﬁl
se BctaD oor group, press tie righ t |-+ " e

mouse button and dioose Add- %l

Edit and a Kkt of avai b 1 Door
Groups w i Hbe disp Byed. Ch oose
te Door Group by doubll
cldingon it Itw il en appearin
t e D oor Groups screen.

Now, choose e Fhbor Groups e sE=saaiiti ERNEREENEE ,.,ﬂ|
. The Fbor Groups (or Lifts) e ez v (gl o] ] |

deermines which Fhors and & == e et 18
during what times te User can
hae acess © tese Fbors. To
se IctaFbor group, press tie righ t
mouse button and coose Add-
Edit for a kt of anaibb 1 Fbor
Groups. Ch oose tie Fbor Group
by doub  clicking on it Itwill
ten gopear in e Fbor Groups screen.

L1, 1, FoT Progioametd

R =l
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v When you h ae finish ed m & ing d anges and updatingyour new User profill.

Clik onte Sawe bution 10 save e new User.When you press Sane te
a anges are autom atical}y sentto your Ch alinger sysem and te User now
exists.

Be aw are tatyou annotaeat a User un lIss your seaurity aczss a lw s you o, and you
annotprogram a AN or User num ber thata Beady exists.
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Delete Users/Cards

As Users can be created over time, tiey can allo be de Btd and remowed from te
TITAN and Ch alinger systm simp ¥ and easi ¥ .

v/ CIlk on tie Users menu and tien selct Users again. The User Detaill
screen w il en appear.

v Chkk on te Sard bution El This willdisply a ktof alltie existing
Users in te sysem .

v S Ictthe User number you wish to de I and clidk O K, or doub B-clldc on
te User.

v' The User detai l of the User you h ae se Icted wilinow appear in e User
Detai Bscreen.

v Ifyou are sure tisis tie User you wish to de Ite,clik onte De I€ bution
.M_i.‘IT]eUserwillhen be de BEed.

Ifyour TITAN systm is connected e o the Chalinger (i£: you are online), tien
te User willbe de Ied immediate F. If you are not connected e (i£: you are
offlne)tien te detalwillon¥ be de lted in tie database and e de It comm and
wilbe added o e Comm and Queue © be comp lted when te Ch alnger is next
connected .

Plase Not: Ifyou are de Itinga bstcard, te card num ber is te User num ber.

Be aw are tatyou cannotde I a User un Bss your saurity aczss a lbw s you B, and you
annotde e am astr ade .
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Printing Reports

Many Report can be generated trough your TITAN sysem . These Reports can
rangg from cgeneralday-to-day User Report © more com p Ix Chalnger-re led
A lrm and Access Report.

The mostfrequentl used R eports are discussed here.
For com p I detai Bofa lithe fatures in tis menu, see Ch aper 3: WhatSon te Menu.

Clik on te Users option under the Reports menu in your TITAN work area. The
sub-m enu contains fine d oices for reports:

Users

Beportz Bal=]

User Sum m ary : e
Adrmin ¥ Lszer Summary
Challenger Dioor Groups
D oor Groups Frirk All... Floor Groups
Ilzerz By Region Holidayz
Fbor Groups Master
Ewent Tres
H oMdays

These fine Report are e mostaom m on Reports generated by TITAN and are the
ones you m ay use frequenth.

Users Report
The User Reportoption albw s you t generate aReporton alkthe Users keEd in
your TITAN sysem . This Reportis a detalld Report t at ks alUser deta l,
inchding User Num ber, Name, Department,

User Type and status. O ne User is generated

per pacg ofReport and e Reportcan be sent  YSer Repoit

10 either your screen or printr.
Print From Im to ’SD

You hawe tie aoice ofprinting alUsers for a Al
comp Bt Report, or a rang of Users for a I Sort Alphabetically
smallr Report You can allo Kkt tem B Print | % Cancel

aph abetical, ifpreferred.
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User Summary Report
The User Summary Report option albws
you 1 generate asummary Reporton alite gear Summary Report
Users in your TITAN systm . This Report Challenges ﬁ_

difers from te Users Reportaow a tis

Report kt one User per bne, instad of one ~ Print From B [0
User per page. This albws more Users  be l’;g'c'mmphahe“cauy
Mvewed at one time. The Report cn be

generated 1 screen or printer. il ¥ Caneel

You hae te aoice of printing alUsers for acom p BE Report, or arange ofUsers
for asm allr Report You can allo kttem abh abetical¥, ifpreferred.

Door Groups Report
The Door Groups Reportoption albw s yoU  r=ryem T =] 3
10 generate aReporton allt e Door Groups Door Groups Report

in your sysem . This Reportw i BikstalD oor o T

Groups and teir Time Zones for easy S

refrence. O ne Door Group is ktd per Ine  Print From 1 to |2
and tie Reportcan be generated to screen or L All
printr.
Print X Cancel

You hae te doie of printing all D oor
Groups for acom p I Report, or arange ofD oor Groups for asm alir Report. You
can allo a1 oose Door Groups connected to specific Ch alingers if more tan one
Ch alinger pane Exist in your systm .

Floor Groups Report
The Fbor Groups Reportoption albw s you © generate aReporton alit e Fbor
Groups in your TITAN sysem . This Reportw il lkt allFbor Groups and teir
Time Z ones for easy reference. O ne Fbor

. i Floor Groups Report [_ (O] x|
Group is lktd per Ene and tie Reportcan be
. Floor Groups Report
enerated o screen or printr.
Challenger ||]
You hawe te aoic of prining alFbor = . - 1] 0 1

Groups for a com p Ie Report, or arange of Al
Fbor Groups for asm allr Report You can
allo dioost Fbor Groups connectd =
specific ChaMngrs if more tan one =i MI

Ch alinger pane Exist in your systm .
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Holidays Report
The H oldays Reportoption albws you © generate aReporton allitie H o Mdays
progran med into your security systm . This Reportw i BiktallH oldays and teir
dats, abng witt te TITAN assigned
H olday number. This Report cn be
enerated o screen or printr.

I Holiday Beport [ _ O] x]
Holiday Report

Challenger Iﬂ

Youhae te croic ofpriningali oldays . o Iﬁ w0 0
for acom p I Report, or arange ofH o ldays — Al
for a smallr Report You can allo dioose

H oldays connected to specific Ch alngers if —
more tan one Chalngr panelexist in E Rl X Cancel |
your sysem .

Be aw are tatyou annotprintR eport un Bss your ssaurity aczss a lBw s you 0.
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Backing Up History

Itis reconmended tatthe TITAN H istory is baded up frequentlh. O f course,
dependingh ow many Exents are recorded per week , tis frequency coull range from
week ¥ omont ¥or bngr.

Bad ingup datais quit simp I.Folbw t ese stps:

v

v

v

Clj( On 1he Bad(l.lp E\ﬁnt ¢ Backup Log

Logintie Adminmenu. Ll b
Froim D=t ¢ | 08-Oct 08 =] Tobat - [21-001 20 =
The Backup Log screen will | T RamRd S dme] amars =
a)pear " B?;:;::Lm r*.dbj EIIlLE:rmHE-:mI: after Backup,
 TestFils ¢ ) "_ ':Iﬂ"lT'HsllPtfn‘.-l .
St the daks and times — Festes ot
from whidh you want © [= =
bac up. Chlc ing on e drop & o -
down arow in te FHom + s
Dat and End Dat fiells o |
will present you wit a
callndar b ma&e @ oosing
dates easier . e e E M
e |

Ch oose your Back up Form at 3
eiter aDatabase (*db)filor aText(*x)fill.

Choose your Badkup O ptions: Whetier ©o dele te exents from your
Systm after bad up zand whether to com press tie size oftie fill into aPK-
L ip form at.

Then, sinp ¥ promMde anane for tie badup fill and sellct e drine or
storage devce where tie il willbe writien.

Fnal}, clid on te Bad up bution to begin bad up ofyour H istory.

A o not tatby chldingon tie Rem owe bution, you are ab I o se Bcthac up fills
10 be de Beed.

Be aw are thatyou cannotbad up data un Bss your seaurity aczss a lbw s you .
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Logging Off

Onc you haw finished your session witt TITAN, tere are two ways to bg off
from te Sysem .Intte HEmenu:

Clx on Log O ﬂ: This wi . bg you outof filarm Screen Histony  Contr
your TITAN session, butwiMkeep TITAN e

attadi ed © yoyr Ch alinger S’St?m - The Log Eystem M aintenance

In screen will gppear, albwing anotier Upload all from Challenger(z]  »

O perator to bginatany time. Download all to Challengers] »
Print All Reparts

Chkk on Exit. This wilicbse TITAN down Challenger State
conplt ¥ and wilsewer its connection © T e
your Chalnger Sysem . This willte you

badk 0 your desk top. To restart TITAN, you

. i Exi
wilneed oclidk ontie TITAN icon. l

Itis recommended tatyou on  exer Log O ff from TITAN and newer Exit the
program .
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Summary

We hawe t&en you trougn te day-to-day aspects oftie TITAN Work areato give
you a sold grounding on tie basics. You can now confidentld use your TITAN
softw are for t e basicduties and upk eep ofyour Ch alnger security Sysem .

We haw discussed bgging in © TITAN, opening your Sysem, tie Contro Imenu,
A lrms, H istory, Addingand De Bting Users/Cards, FrintingR eports and bac ingup
data.

The next Chgoter, WhatS0On The Menu willexpBin the menu functions  gi\e

you aceneralideaofth e m ore pow erfu Bespects of TITAN . Plase fee Mree to use t is

o goter as areference as you work witt TITAN .Keep tis m anualbby your rminal
and use itwhenever you e lbe need o ched onsomet ing.

Wit TITAN T easy-to-use Window s envronment, you Msoon find t atyou are a
TITAN expertand k now alits w ide-ranging abi Hies and functions.
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Whats on the Menu

The katures ofeadh oftie TITAN menusexp hined.

ITAN has te abilty to expand with your security Sysem W heter you are

asm allofficc or am u li-sit com p Ix, TITAN is & I 0 be adaptd © your

needs. The “Add As You Go”3imp bty of TITAN m & es itidealor your

sit. In the prevous chgpter we walled you trough most of the basic
features you w i Buse alithe ime.Intisa apter we wilkexp lin allth e Menu options
10 prowvde you w it aw ider understending of justh ow pow erfu FTTITAN is.

The menu options are kted be bw w it an exp bnation ofead .

The File Menu
The HE Menu contans Sysem functions re lting t Alarm Screen History  Conb
TITAN and Ch alinger. Open / System

Sypztem Maintenance
Open/System Upload all from Challenger(s]  »

This records deta B ofyour TITAN System,and aBbws = Dowrioad all to Challenger(s]
te Sysem t be activated (online) © com m unicat Frint &1l Reports
with your Ch alinger(s). | Challenger State

|lzer Preferences

When creating a new Sysem, you wilbe ghen the
option of cbning the new Sysem from an existing = Lead
gsem. The Ssem being copied from may be a =t
Defau ESystm (see be bw )or any one ofth e existing Systm s. Fress New 1o create a
new Systm t atis nothased on an existing Systm .

Not: To mae changes o any option in a Systm, you must firstdeactivat t at
System . Then, mae your ch anges, press Sane and reactivate e Sysem .
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PR at:
Suggestd rates are:

1-2Chalngers

3-5Chalngers

Detrmines tie rate atwhich TITAN po Byour Ch alnger(s).

200 m i Bseconds

400 m i Bseconds

6 or more Ch alingers 700 m i Mseconds

FolTimeout The time tat TITAN wiBwat for a response from your

Ch alinger before retrying a po Mor
command. The defau Kis 30 seconds.

Ignore ewent inform ation from
Chalinger: TITAN wiBignore any
exents repored by Chalingr ©
speed up te upbal/downbad
processes.

Active Sysem : Detrmineswheter
aSystm is active or inactine.When
active, TITAN will aempt ©
connect t Chalnger(s). Not:

System

r Sysmm | -5

symembo ||

Dsscrigenn |'S.-\.k--r.1 [ ]

PellRwn [0 Wil Ssconds

Pl Timeos i Bacana

I igmare et inforaration Tiom ehellenger T Teon Chall Add ress:

I Astive Syatim
I Disfeidt Systism

Bial Ot ioss

A T e S Eieeen
——

1 T .

LFax LT RL

Onk one Sysem can be actine at
any time. S ifSystem 1 is active, itmustbe m ale inactive before any other
Systm can be m ale active.

Defau ESysem : S Icting th is option w i lm & e 1 is Sysem adefau ESysem
for tie purposes of areatinganew Systm . A defau ESystm can be used as a
tmp Bl when creatinganew Systm, and aliCh alinger and Sysem dataw i B
be copied to create t e new Sysem .

D iallO ptions:

RedialTimeout Between Call: The time in seconds t at TITAN willwat
for a connection before redialing, when connecting in *\Ma Modem " m ode .
This albws connection using thie "Number of Call" option, where the
Chalinger willon¥ answer an incoming caBafter a preset number of
prevous call.

Num ber ofRings: This record holls tie number ofrings t at are required
before acallis detected by tie Ch alinger.Th e norm alle Bph one "R ing Tone™
whian consists ofadoub I tone (brrr-brrr)is countd as 2 rings. Th is option is
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used when accessing the Chalinger FPane Iva diallup modem . Th is option
mustmata te setting in e Chalngr pane ICom m unications O ptions
(Installr menu 9).

Number of Call: The number of call tat ae required before te
Ch alinger answers or initiates a callbad . This is used when accessing the
Ch alinger Pane IMa dialup modem . This option mustm ath t e setting in
t e Ch alinger pane ICom m unications O ptions (Instalr menu 9).

Answering Machine Defeat This option is used when diallng in ©© a
Chalingr Pnelltatshares a Ine with an answering madh ine. If se Icted,
after te required "Num ber of Call" and "Num ber ofRings" h & been met,
te Challingr Pane lw i Bansw er instantl on t e nextcall Th is option m ust
matt te settingin e Chalngr pane KCom m unications O ptions (Installr
menu9).

Modem Status: S ows te currentstatus oftie m odem, when connecting to
arem ot Ch alinger \dam odem .

System Maintenance

This Sareen is used for various TITAN Sysem functions:

Export This feature albws

p Sesien Manbenance:

you t sak data for a syswem aienance 7]

Chalnger or awholl System | Bt ce |l

1 any directory or fill path of Export Systetio: [  Exprt Sysam
your choice. This albws you i P
O mow your data between | 7o [mmE
diferent bcations. The data

wilbe stored a a com pressed

Zip fill ©o conser\e disk space.

If te data is being stored on

fhbppy disk and fill te disk, BB = =
TITAN will tten ak for et | s |

anoter disk. AN you are
required o entr for t e Exportprocess is th e directory t atyou w ish te new
fills o be saved in aswe las te Sysem number. Ifon ¥ exporting asingll
Chalinger, tte Chalngr number is allo entred here.Entringafill name
and cldingOK wilktartt e exportprocess.

Im port This feature albws you ©o bal data for a Chalinger or awholl
Sysem from any directory or fill path of your cvoice. This albws you ©
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m o\e your databetw een different becations. A Byou are required to enter for
te Importprocess is tie directory tatyou wish te new Sysem to come
from and new Sysem number © be created. If on¥ im porting a singll
Chalingr, te Chalingr number is allo entred here. TITAN wilallo
displby te source Sysem number (from te original TITAN database).
ChlxingOK wilktartt e im portprocess.

Copy: This option albw s asingl Ch alinger or an entire Sysem t be copied
1 create anew, identicalSysem . Copying a Ch alinger willcopy onl the
Ch alinger and User menu datafor te ch osen Ch alinger. Copying an entire
Sysem inclides allite folbwing options: A BCh alinger and User menu
deta b, S;sem PoIR ate and Tim eoutsettings, Ch alinger, Ports, Map deta .
Itdoes notoopy tte Command Queue or tie H istory o e new Sysem .

De le: This option willde I eiter asingl Ch alinger or an entire Sysem .
Entring a Sysem number and Ch alinger num ber willde I alldeta I for
tatChalingr onk. Leaing the Chalinger number b Bnk willde It the
sellcted Sysem comp e ¥. Not: Use tis option with caution. When a
Ch alinger or System is de Bed, itis notpossib I o retriene tie de Ied data.

Upload all from Challenger(s)

This optlon_ is used for up baling alldata from allte mﬁf:,ﬁ..” bt L"IM
Chalingers in a Sysem into e TITAN datebase. The g

entire datebase may be up baded, or just te Users or il (2
Installr options. Not: A MCh alngers in aSysem shoull ==

Uz Pralwrmncez

be on Ine duringth e up bad process. i

Download all from Challenger(s)

This option is used for dow n bading alldatafrom TITAN BE¥&=== G Gad i i ©
Doer Syt

o allte Chalngrsin aSystm . The entire datsbase may  cowanisims
= . L gk s s O elengeds]  #
be dow n baded, or justt e Users or Installr options. Lowiood o i Chabgr

[vdoad o o Chaberaerk) * IR
Fok 2 Fasmiostyg Uses

[ heleraopy Bl st ke & by
U se4 Paslerenaes

Log i
Est
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Print All Reports
This option w i HikktaliCh alinger options for printing. Fom te Kkt any or all
options m ay be printd.

Piint Repoitz

Door - Booe Tl Yl
i Ginaps Drooi - Casndroleis Do b ol Timizi

oo Groups Droar - Controllers - Mawo Logio  Time Zomes
plilapy Door - Lifts Lzer Categoeies
Tl Toor - Floon Vaull
~hallenges Daor - Regioms Secunby Fasssond
[ H Event Desonphons Panal Lk
I Groups [Ewemil Flage Panel Link - Ewent Hap
Hinza Links Inpisds Panil Lisk - RAS LED
Aieas Engrisk S ks
A mmareg Shakions Map Aolaps
Aube AecozsdS scum Mamo Logic
DGF Baltey T FPuslier
o nic: alsees T2 bo Folow Aelays
kit Typsbem [ptams
1] | H
Eigewp | o B | Cioee

Challenger State
Thisscreen kts aliCh alingers in e currentSystm, and shows tie folbw ing

InfOI’m ation: A Alarm Screen History  Conbr

- The Porttie Ch alinger is connected 10 e By

Ch a.n@r Num ber System Maintenance
Upload all from Challenger(s] »

Ch a.n@r Statuis (O nine/0 ﬂ:lne) Download all to Challenger(s) »
Whetier tte Chalnger h as been se Bcted 1o be Frint &Il Reparts
Active or Inacti\e Challznger State
Met od of Connection (D irect/Connect/ Mu K User Preferences
Ring/Calax /None) Log off

E xit

User Preferences

This option albw s th e O perator © setvarious TITAN options.

OnAkm
Th is section contains preferences re lted to w h ath appenswhen TITAN detects t at
an A lrm has occurred. ¢ TI1AM Prolosances -
VAR | 3t St | Wi e |
Autom atical Disp by A Brm Aty D A m o o[~
Response Diabg: When an A Brm b =
occurs, TITAN w i Bautom atical} pop veen -
up te A Brm Response dialbgw indow . B e =
Fend Akarm Kok 1o Challengsr [¥

Autom atical¥ R estore App Bcation: If

t e gop heation isminimized when an

A Brm occurs, tien te app Bcationw i ll (oo | xona| 2o | |
autom aticaly be restored to the screen. '
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Show Map: When an A Brm occurs, show the m g ifone exists.

Beep: When an A Brm occurs, beep fine imes. This beep is & e defau ESystm
beep.

Beep Continuous: When an A Brm occurs, beep unt e lA Brm s are
ack now Bdged. Thisbeepis e defau ESystm beep.

Snd ABRrm Ad o Chalnger: When you ack now Bdge an A Brm, an

Ad now Bdge message willallo be sentto te Chalinger © resettie Input If
tisoptionisnotse Bced, tie A Brm willon ¥ be ack now Bdged in TITAN.
Thismeans t att e Inputw i lh ae to be resetby aUser on aCh alinger
ArmingStation. Th is option sh ou B norm al¥ be se Bcted .

AtStatup
Th is section contains preferences re lted © w h ath gppens when TITAN is first
opened or started up. r TITAN Preferences Ii=] ES |

On &larm -"—'\t tUDI Miscellaneousl |

Mew alWindows: S Bctingthis =~ ViewallWindows -
w i Beutom al]ca. perform te Show Default Map r
'\AeW A .ﬁJnCﬁon on .'h e popup Size Map to Window o
menu. Thiswi ljiSp lly the Start Polling then Logout r
fo Bbw ingw indow s: A Brm s, ke T

Active Ch alingers, Exents, and
Comm and Queue.

Sow DefauEMap:DispBys t e
Maps w indow atstartup. Ift ere SOk | Xcancel | 2 e |
ismore tanone map, e map
disp Byed willbe te map sellcted as the Defau EMap in Add/EditMaps.

Size Map o Window : Ma es te Mg window t&ke up alhosttie entire area
oftie TITAN mainw indow .

StartFoling ten Logout When started, TITAN w i Bstartpo ling
Chalngersin tie currentSysem before disp Byingth e bg inscreen.

Defau ESystem : St the Sysem to be used when TITAN starts up.
Norm al§, tis shou B notneed 1o be set. The defau kstartup Sysem is all ays
setto te Bstactine Sysem .
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Misc: lhneous

FintRreMew Reports: A Bbw s apremMew screen 1o be disp Byed when
printingR eports. Ifth is option is notse Icted, alR eportsw i Bbe immediat ¥

printed w it outdisp Byingth e
preview screen.

On Alarm l At Startup

D iSk Free (%) A .)W S "h e Print Preview Reports r
O perator o specify the
perentae ofthe com puter's DiskFree i) [5

hard drine © Bae free. For

exam p I, if10% is specified,

whentieharddrineis90% full

TITAN wilbegin de ltingthe

o BestExentfrom H istory ead

time anew E\entis added. This

w i Eensure e drive does notfill |||
conple ¥. TITAN wilkenerate an A Brm when itis aboutto begin de Iting
Exents. To recover som e free space on te hard drive, de I Exents from

H istory, orbackup te Exents as atextfill.

7 teb |

Log Off

Logs offth e current TITAN operator and disp Bys te Log In screen.
Exit

Exits th e program .
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The Alarm Screen Menu

The ABrm Saeen contans a ktof alltte A Brms tatwere received by TITAN
according to t e definitions found under Adm in-StA brm s. Fom tis ktyou can
ack now Bdge any A lrm by doub B-clkk ingit

£ Alarms [_ O]

Ll 2

Ifyou do tis you wilsee anotier screen contaningdeta B oftie A lrm as we Mas
te time and date tat e Exent occurred. Clking OK willsimp¥ send an
ack now Bdge message © H istory.In te case ofan Inputin A Brm, aresetcom m and
willbe sentto te Chalinger, ifthis option is se Iced. Se Chapter 2, Getling
Stared: ABrms for more inform ation. If you entr xtin tie Response window,
tis extwilbe added ote A Brm and wilbe stored inH istory for future reference.
Aferyouhae hitOK, tie diabgwiBchse and tie Exentw i Bbe rem oned from the
ktand stored inH istory.

The Mapbutionw ildisply temarelhenttotie A Brm, ifgoplcab .
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The History Menu

The H istory Menu contains allack now Bdged A lrms and Sysem Ewvent t at are
enerated trougn TITAN. Itis from tis menu @ at Exents and A lrms can be
trad ed and allo printd as Reports.

Live Event Log

The Live Exent Log keeps a realtime record of various TITAN Events. These

Exents inclide:

# Event Log

21-10-195¢ 2
21-10-1999 14:22:26
21-10-1999 142217
21-10-1999 14:21:56
21-10-1999 14:21:40
21-10-1998 14:21:31
21-10-1999 12:59:26
21-10-199912:59:16
21-10-19949 12:58:58

4] |

=[O x]

Description

TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operater modified Input: 5
TECOM MASTER: Chall 1 {Challenger 1 {default)) Operater modified Input: 4
TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operater modified Input: 3
TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operater modified Input: 2
TECOM MASTER: Chall 1 {(Challenger 1 {default)) Operater modified Input: 1
TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operater modified Input: 1
TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operator modified DGP: 4
TECOM MASTER: Chall 1 {(Challenger 1 {default)) Operator modified DGP: 3
TECOM MASTER: Chall 1 {Challenger 1 {defaulf)) Operator modified DGP: 2

o

Exents reported by te Ch alinger(s)in your security sysem .

A Brm s t ath a been activated and adk now Bdged .

Ch alInger program m ing o anges perform ed by your TITAN softw are.

Reports

The Report function in tie H istory Menu allbw s you 1o restrictw h atyou Mew in
H istory to certain Exenttypes, particu Br dates or bot .

# History Search Hi=lE
Event Log History : a4/ ]
System iDate !Descripﬁun

KNI

Record Count !

[ 0%

Se Ch apter 2, Getting Stared: H istory for m ore inform ation.
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The Control Menu

The Conttoll Menu albws you t controll \arious
functions of tie Chalngr. There are sexerallbutions
com m on to m ost Contro kcreens:

ANl Adds allaabbl ietms b e ktofitms  be
controlld ..

Add: Addsarang ofiemsto e kteg.Areas 1t 16
on Chalnger 1.

Remow AMBClas tie ktofitms.

The options ava b Bin tiismenu are:

Areac Fom te Command screen,

Comruiad || Siaivn fanis |

sellct Areas © be contoMd by =

m Uzers  Admin

Area

DGFE

Door

Belay

TimetDate

Lift

Input

Arming Station
Challenger

Security Pazzword
Add Manual Incident
Challenger Werzion Mo.

Chz

ai |

asd | e |

doubBl-chlking on tem. Then [

se Ict a function (Arm or Disarm) T
and e conmands wilbe sentt
te Chalngr(s). The Status
Resulls screen shows te current
status of the selcted Areas. S lct

am | peww | e | gosm |

te Areas in tte Comm and screen,
clik on Status and t e Status w i lbe disp Byed.Areas can tien be contro ld
from tis screen by sellcting, righ tcliding the mouse and c oosing a
command.

D GP. Fom tie Command screen, se lct DGR 10 be contro ld by doub B-
cliking on tem . Then se lct a function (Iso kte, Deiso ke, Batery Test)

and e conmands wiMlbe sent
te Chalnger(s). The Status o

Pﬁm

s | gesrs)|

ai |

Resulls screen shows te aurrent [
status of the sellced DGR. S Ict
te DGR in tire Command screen,
clx Status and te Status wiHlbe
displyed. DGP can ten be
contold from tis screen by
se lcting, rightchking the mouse

walir | - Desoninie | Baneny Ten|

L )

and c oosingacomm and.
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D oor: FFom tie Com m and screen, se BctD oors 1 be contro Bd by doub B-
clidcing on tem .\alld Door numbers are between 17 and 64. Then se Icta
function (Open, Time Open, Lok, Unbd, Enab ll, Disab 1) and te
comm ands w i Bl be senT 1D 1 e
Chalnger(s). The Time Open
command w i lopen aD oor for tie
specified period of time. \ald
times are 1 1 255 seconds. The
Status Resuls screen shows te
aurrent status of the sellcted
Doors. S Ict the Doors in te
Com m and screen, clidk Status and
te Status wi lbe disp Byed.D oors can tien be contro Bd from t is screen by
se Bcting, righ tclidi ing th e m ouse and & oosing a comm and. Not: To open
Doors 1 t 16, use tie Door Open conmand in e Contro BArm ing
Station screen.

T S W T

liese

i | ase | comwan|

Usiack |
Lark |

Ensale |
Dicabs |

e 1 |
ome |

Dpen J
Thme Djtn |

Re By: FHom tie Comm and screen, se IctRe Bys to be contro Bd by doub I-
cliking on tiem . Then se Bct a function (Stor Reset) and e comm ands

willbe sent®© te Chalingr(s). prr— ——

The Status Resuls screen shows ”’",L‘“""’r";'“_’w T
te aurrent Status of e se lcted —
ReBys. S lct tie RelBys in te e }

Comm and screen, clck Statusand ||

te Status wi lbe disp Byed .ReBys | |«

can ten be contoMd from tis |

screen by selcting, righ tcllcking | % 2

te mouse and dioosing a s | Beset | _oms | gese |
command.

Time ¢ Dat: The Chalinger H== —
Dat and Time can be set or "|e;..-m il

recalld here by se Bcting (doub -

clidcing) one or m ore Ch alngers.

S Icteitier e Computr Sysem

time or entr aUser Defined time
and press St To recallte time
from a Chalngr, sellct a
Chalinger and pressRecall

Do ) T SO
© Corpue Syvkae Tiee i [
~ i D Tirns
e ]

g | fega |

43



WHAT”S ON THE MENU

Lift To controla Lift from te
Command  screen,  se It o e — T
Chalingr number and Lift | chow
number. A Kkt of vald Flhor i
numbers for tat Lift will be
disp Byed. & Ict a Fbor or Fbors ¢
from te Kktby doub B-cld ing on
te Fbor, then pressing Acxss or
Saure, and e conmands wi Hlbe
sent o te Lift ConttoMr. The
Status Resulls screen shows te bersin | guewe | e | lews |
aurrent status of the sellcted

Fbors. & Ict Fbors in e Comm and screen and clld Status. The status of
alllse Icted Fbors wilbe disp Byed. Fom tis screen, Fbors can be acessed
or secured by se Bctinga Fbor, righ tclid ing on itand ¢ oosingacom m and.

» Dnyrriehias

Input FHom te Command screen, se Bct Inputs ©© be contro ld by doub B-
clidiing on tiem . Then selct a function (Iso bk, Deiso b, Reset Reset
Ad) and tie comnmands willbe

snt © te Chalingr(s). Tie o ——

T e by Chaterg ali | me | cearsal

Status Resuls screen shows te o j

currentstatus ofth e se Icted Inputs.
Slctthe Inputs in e Command
screen, clk Status and te status
wilbe disp Byed. Inputs can tien
be controld from tis screen by e
selcting, righ tchking the MOUSE  iue| Focerpek!  timee |
and c oosingacomm and.

Arming Station: FHom te Command screen, se lct Arming Stations 1o be
controlld by doub B-chxing on tem. Then sellct a function (Iso ke,
Deiso e, Door Open)and the comm ands w i lbe sentto te Ch alnger(s).
The Status Resulbs screen shows Pﬂﬂﬂ
te aurrent Status of the se BCted  —— ¢ e imisses | sas | cwarnl
Arming Stations. S Ict Arming '

Stations in te Command screen,
clidk Status and te status wiBlbe
disp Byed. Arming Stations can
ten be contro ld from tis screen
by sellcting, rigitchkxing the
m ouse and ch oosingacom m and.

lnlatc I Dt vk IDn-rEm:II Binlmn I Linwc |
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Chalnger: Fom te Command T ——— | |
screen, sellct Chalingers © be  — ©u e 0 e,
controld by doub Bchking on '
tem. Then sellct a function
(Iso ke, Deiso b, Batery Test)
and tie conmands wilbe sentto
te Chalingr(s). The Status
Resuls screen shows te current
Status of the se Bcted Ch alngers. ] k] Basinl Lo e |
SIctte Chalingrs in e Command screen, clidk Status and te Status
wiBlbe dispByed. Chalingrs can ten be controld from tis screen by

se Bcting, righ tclid ingth e m ouse and c oosingacomm and.

Saurity Password: To change
te Sarity Pssword for a
Chalinger, se IlctaCh alinger by
doub B-chkking on it and entr
te new Saurity Pessword. The
passw ord sh ou B be a anged from
te defuk t ensure no
unaut orized access to your Sysem .

: Bucurity Code [ [E] =]
SecurityCode I G| L] oy @] al 4] el 2|

Embed Mew 5 oousity Dade

Add Manuall Inddent This allbws the T e——
O perator 0 add an Exentto i istory. Typeina |

description ofth e Exentand pressOK toadd te

Exvent

o i ‘WI

Chalnger \Arsion Num ber:
ABws te user o recall tie
firmware \ersion from one or
more Chalngers in a Sysem.
Doub B-cldk on a Chalnger, or &=
clid A B se Ict aliCh alngers,

ten press Recallto disply te
firmw are \ersion of tie selcted _ mus | cwes
Ch alingers.

(e

Hmim | et b
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The Users Menu Users (IS

The Users Menu contains detsi | of the ChaBMnger Users, = Users
Chalingr Fbor and Door Groups a we Bas programmed Door Graups

H oldays. Floor Groups
Huoliday=

Users

The Users option is discussed in detalin Chaptr 2, Getting Startd: Add
Users/Cards.

Door Groups

The Door Groups menu albw s for you to acxess a ktoftie Doors t atyou h ae
progranmed for tie Group and albw s you t se Bct from tis ktto editor de It
D oors.

Righ tchld on aDoor o assign aTime Z one O
it When you hae finish ed adding D oors, itis
most importent © remember ©© Save te S—
record. Exen tough you hawe been asSigNing (e e Tiy 2o Doswipin
Time Z ones o te Doors, not ingw i lbe saed

untilyou clldk on te Sane bution.

Not: The Door Group screen willon¥ kt
ava b I Doors. For exam p I: Arm ing Stations
tat ae polld and Doors tat hae been
created .

Save Bution : Ifyou are connected e 10 e Chalinger (t atis, you are
onlne) onc tis bution is pressed, tien e Door Group is dow n baded
autom atical . If you are not connected e, tien tie Dow nbad comm and
wilbe stored in e Command Queue t be sentto e Chalinger when itis
onlne.

De It Bution ﬁl: Ifyou are connected e 0 the Chalinger (t atis, you
are onling) once tis buton is pressed, tien e Door Group is de Bed
autom atical . Ifyou are notannected e, tien e De B conmand w i lbe
stored in the Com m and Queue 10 be sentto t e Chalinger when itis on Ine.

Sard Bution EI A Bbw s you 0 search the tofDoor Groups currenth
ava b I.CTRL:F(Hnd)has tesane eflect.
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D oor Group Num ber: Thisis ©te number ofth e Door Group and can range
from 1 10 255.Not t atD oor Groups abowe 128 are on ¥ \alld for \Arsion 9
Chalingers or her.

Desaiption: A descriptine £xtfiell ofno more @ an 40 o aracters. This is
NO Tdow n baded to tie Ch alinger.

D oor Nlum ber: A Door Num ber from 1 © 64 in tie Ch alingr sysem .A B
ava b I Doors are ked. IfaDoor is notasigned atime zone, tie Door is
notvalld for t atD oor Group.

Time Z one Number: A number between 1 and 24, or between 26 and 41.
Time Z ones 26-41 are on ¥ ava Bo 1 on Doors 1-16. You can righ tchlx on a
Doortosee which time zonesare ava o 1.

Floor Groups

The Fbor Groups menu albw s for you t aceess a ktofth e Fbors t atyou h ae
progranmed for te Group and albws you t se Ict from tis ktt editor de It
Fbors.

Righ tchd on aFbor to assign aTime Z one
it When you h ae finish ed addingFbors,
itis mostimporteant © remember 0 Sa\E s crmmtienee [

tie record. Exen tough you hae been o D
assigning Time Z ones 1 t e Fbors, not ing
wilbe saed untilyou click on te Saw
bution.

Floor Mo Descrgfon Time Zone Desoiption

Note: The Fbor Groupscreenwillon ¥ kt
ava bbbl Fbors. For exanp . Fhbors tat
h ae been created in e Fbors option.

Save Bution : Ifyou are connected e 10 e Chalinger (t atis, you are
onlne) once tis button is pressed, ten e Fbor Group is dow n baded
autom atical . If you are not connected e, tien tie Dow nbad comm and
wilbe stored in e Command Queue t be sentto e Chalinger when itis
onlne.

De It Bution ﬁl: Ifyou are connected e 0 the Chalnger (t atis, you
are onling) once tis button is pressed, ten tie Fbor Group is de Ied
autom aticall . Ifyou are notannected e, tien e De B conmand w i lbe
stored in the Com m and Queue 1 be sentto t e Chalinger when itis on Ene.
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Sard Bution EI A Bbw s you 0 search the ktof Fbor Groups currentl
aabb I.CTRL:F(FAnd)has tesane eflect.

Fbor Group Num ber: Thisis the num ber ofti e Fbor Group and can range
from 1 10 255.Not t at Fbor Groups abowe 128 are on ¥ \alld for \Arsion 9
Chalingers or her.

Desaiption: A descriptinve &xtfiell ofno more @ an 40 o aracters. This is
NO Tdow n baded to tie Ch alinger.

Fbor Num ber: A Fbor num ber from 1 t© 64 in te Ch alinger sysem _.A B
ava b 1 Fbors are ktd. IfaFbor is notasigned aTime Z one, te Fbor is
notvalld for t at Fbor Group.

Time Z one Num ber: A number between 1 and 24.You can righ tclick on a
Doortosee which time zones are avai b 1.

Holidays

TheH oldays menu allbw s you o enter 24 differentH o Mdays for t e one Ch alinger.
The H oldays recorded here may be used in conpunction w it Time Z ones t contro i
Access or A Brm functions. For exam p I: staffw h o are allbw ed access during norm all
week days can be denied access on w eek days dechred ah o lday .

Holday Number: A EEEETTIHE
number representing the ';U,"f:ffs s4l[eiclre(a] a]

holday.Range is from 11O —

24. o

Dessription I
Description: This fiel js | Petetdimmme [
for atextdescription ofthe |l e A
holday (Max 40 charactrs) which is NO T dow nbaded to tie Chalnger
panel

H olday Dat (dd/m m Zyyyy):.
D ay: Range 110 31
Mont : Range 10 12

Year: Range 19912090
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The Admin Menu

The Adm in Menu contains m any Ch allinger and TITAN
alministration options tat cn be dangd and
program m ed depending on your needs.

Challenger

The Chalnger option sets up te options required for
TITAN t© communicat witt a Chalnger. This screen
canonk beediedwhill e Systm is inactive. Itoontans

G Challenger  'windou

Challenger
Forts

Command Que
Timed Command Gue

Security Menu

Set Alarms

Uzer Defined Tiles
Dizplap Maps

t ¢ fo Bbw ing options: Add/E dit Map

Backup Event Log
Chalnger No. This is tie number of the = Department
Chalinger in te current TITAN Sysem . \ald o 0
Chalinger numbers are in e range 1 o 1023. The Ch alinger number in
TITAN shoull be e sane number as te actualCh alinger num ber. For
exanpl, ifyou has tiree Chalinger panel numbered 6, 7 and 8, tien te
corresponding Ch alinger num bers in TITAN shou ll be 6, 7 and 8 allo.

Saurity Password: This is te 10-digitScurity Pessw ord used to gain access
aCalngr. ltmustmath te Scaurity Pessword progranmed in the
Chalinger in Installr O ption 29 - Scurity Rassw ord .

Description and Location: e ]
Used 1 describe the Challenger EEREEEIEEDTE]
Chalingr and its becation
(but NO T dow n baded
teChalingr paneb.

Securhy Passwerd (0000000000
el 1 daraulh

PABX number: Used muse Pot[l  pdoress 1
when dialngin o arem ot mane Cycte

ChalMinger. The number — cume © ores : :p o
used © obtan an outside

Ine \l.a a SW itd] board (e -g- raminect e I— lime l— HITEaTiGm l_
“0™). This fie B is optionall A

and may be omited ifthe modem isnotonneced aasw itdh board.

P one: The phone number of e Chalnger. Used when dialng in 10 a
rem ot Ch alinger.

Rout: Used when communicating wit te Challngr Mva a TS2000
Netw ork Mastr Receiner. The Rout number mustbe e H KSLPaddress.
Your installr and security prowder shoull hae prouvded you wit your
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Chalinger $H K Paldresses. Iftiey haen T p Base contact th em . In sh ort,
te H KPP adress is made up of Chalinger numbers. H igiway (lne)
num ber, LinK num ber, Sub Link number, Dow n Line num ber, and Panel
number.A simplexamp B oftiis woull be: ifyou are using Ine card 1 on
your T2000 Network Mastr Receiner and it is conneckd t your
Chalingr PneB,youhae H ighway Ene number 1 (from te Bne card)and
Pane Inum ber 9 . S, your H KS.Pnum ber wou ll be 19 . Your instalr is & 1
10 easi F provide you witt tese H K P numbers, so contact tiem if you
hae any doubts.

Port The SrialPortused © communicat wit te Chalinger. e Ports
be bw .

Address: The Com puter Address enab Is TITAN 1 conmunicat wit te
Chalnger. This fiel is filld in autom atical¥ by TITAN and is allays te
same a te ChalMngr Number. The Computr Address must be
progranmed into tie Chalnger under Installr O ption 9-Com m unication
O ptions.

Mode:

= None: tie Chalnger isignored by TITAN and is notpo ld.

= Direct tie Chalnger is connected directh © te computr va a
Com putr Intrfac or €m porary serialkconnection.

IUM Installd: The ITUM box w i Enotify you ifInt BgentUser Mem ory is
installd . Ifthe box is tick ed, ten ¢ is Ch alnger is installd w it IUM . Ifthe
box is empty, tis Chalnger is not installd wit 1UM. For more
inform ation on IUM, see Ch aptr 4, Mak ing tie (Up)Grade.

Ports
This sets t e options for t e serialportused to comm unicat w itt Ch alnger(s). This
screen can onl be edied whill te
sysem isinacti\e.

FPort The serial port on te | gusmpun Foroeen
com puter whid is connecled ©  #TEEL oy P v cam v
te Chalinger or modem . This |7 58 © fems CAM 1 # 1 SH 1 A
Cgaryvrs Mods
number shoull be te same & | © tone £ mron " W Modem
te Comms Port number. FOr o St

exanpl, if you are using
Comm s Port3, your Portnum bershoull be 3aswe il
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Baud Rat: St 1 4800, unliss dialing directh © a Chalinger's on-board
modem .Use 300 in tis case.

Comms Mode: The met od used 1 connectth e Ch alinger(s)®© TITAN.
= None: tie Chalnger isignored by TITAN and is notpo ld.

= Direct te Chalnger is connected directh © te computr va a
Com putr Intrfac or €m porary seriallconnection.Up 10 2 port can
be assigned tie Directm ode.

= Continuous: tie Chalnger is connected remot ¥ \a a modem .
Onk¥ 1portonasysem can be assigned Continuous m ode .

Pllase not: The mode mustallo be setin tie Chalnger saeen. A lo,
abhough the use ofportsis restriced as abowe, a com bination ofD irectand
Continuous @an be used by se Bcting one Portto be in DirectMode, and a
second in Continuous m ode . Then itw ou B be possib B © hawe one or m ore
Chalngers onneded Maeaa port

Modem Initialkation String: The Modem Initiakation string is im portant
when you are 1 Diallconnect & itdetrmines how your modem wilgo
aoutonnectingaswe Beshow itheh aves duringcalad and when h anging
up-. A ktofthe mostused strings for popu b brand m odem s can be found at
te Tecom Websit ath tip://www fcom com .au/ta hu Wttanupdate h tm
or ry h tip://www modemhe borg/inits foracom plt kt

Command Que

The Command Que menu ks allcomn m ands w aitingto be sentto aliCh alingers in
aSystem . Ifthere are any comm ands w aitingin t e Queue, trisw i lbe indicatd by a
b be bar atthe bottom ofth e screen.

M|
Command Queue ol | v|v| ¥l 82
| [ Challange (] Fireh | Msater Dswiee | Timns. Cowint] Dev. Tips | Feq Tupe | Commandd il
Dkt Traedons 1 0 0 0| 14 2
Onbstm Holdes 1 u} ] i} 15 3 2

Dialeta O ooi3ip 1 [n] 0 o 13 i =

Th ese com m ands m ay be:
Up bad datafrom Chalinger © TITAN datebase.

Down bad datato Ch alinger.
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Remember that
some of these
options may not be
available to you
depending on your
security level. All
these options are
available to the
Administrator and
Installer, however.

WHAT”S ON THE MENU

Com m ands sud a opening D oors, resetting or iso lting Inputs, and arm ing Areas.

Ifthe System isactive, e conmands w i lbe sentto t e Chalinger(s).Ifthe Systm is
notactine, e conmands in te Command Queue wilreman tere unti ke next
time tie Sysem is on Ine (active).

Clar AR Commands Bution ﬁ!. Ressing this button willde Ie all
com m ands from t e Comm and Queue.

Del€ Bution ﬁl: Ressing this bution willde e on¥ te selctd
comm and from te Command Queue.

Timed Command Queue

The Timed Command Queue menu works in the same way & te Command
Queue aowe.Butt is kts comm ands t atare aw aiting activation due 1 time or date
specifications.

¢ Command Qusus Tined

For exam p I: if tw 0 em p byees are  startnext Tuesday, 26" of O ctober, and t eir
User profills and cards h ae alleady been created, tie commands to activate t ese
cards w i Bkitin tie Timed Com m and Que unti FTuesday, 26® ofO ctober when they
wilbe downbaded to the Ch alinger.

Security Menu

The Seaurity Menu option prowvdes you

witt acess t© te TITAN Operaor o T

passw ords, and the TITAN menu options Err—

1t atO perators can aceess.

Youwilbe presented with a lktbox ofnanes | [seese ATTE
ofthe O perators on tie sysem . Ifyou wish e I

1 modify an O perator T acess deta l tien o o el !
simp ¥ seBctthem by chd ing on t eir name, i .
tien chx EditOperator. ThiswiBMbringup | " o :
teir record deta Bw indow for you o aler & e 1 i
you wish . To add a new O perator on tie e e T8
systm, chck the Add O perator bution from =1 o

te List Box window and an empty detall
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window wiMappear albw ingyou 10 entr tie new O perator'sdetal.Youhae the
option ofsettingalim enu options t Falle, or o tie same & t e currentO perator.

Bebw tie Operator Nane and Rssword, tiere is a ktofexery TITAN menu
option. By doub B-cld ing on an option, t at option is toggld between T (true -
O perator h as acess) and F(falle - O perator does noth ae acess).

An O perator is notalbwed to chang te T/Fvallie ofamenu option tatt ey do
noth ae acxess . For exam p I, ifyou do noth ae aceess o tie 'Chalinger’ menu
itm, ten you cannotd ange iton ot er O perators perm issions.

As agneralirul: an O perator cannotg\e anoth er O perator m ore menu perm ission
tanteyhae themseles.

Set Alarms

The StARms menu albws you 1 decide
whidh H istory exents sentto TITAN by te
Chalnger are treated as A lrms. To use tis
option, simp ¥ doub I-chlk on an Event ©©

Il in Fautt
Ingoart Hmerrs Fosedones]
Ingart Faui Resstard F
ot Blimtiata Abaiim T
Iirg2adt B ncaarsd i i P s et F

Irgar Isdsbad F

toggl between T (true - A Brm exent)and F |55
(falle - notan A lrm exent). S BctingO K w i W [ == = .
save e d anges you h ae m ade. [ fox |

User Defined Titles

4, [Emgloyee Hsmber
User Defined Titles M
The User Defined Tiths menu gines extra TExibi ly when 5 fomernos
progran m ing Ch alinger User detsi B. Italbws extrafiels o+ Mo

. 5 JE=sil

be added 0 aUser. Exanplls migh the asecond € Ephone &
num ber, car registration num ber or em p byee num ber. |

o |

a |

. |

W OF

Display Maps & Uzar Waps =
The Disp By Mapsmenu is used when you are mor a| 4| b n| 7]
intrestd in findingth e bcation of A lrm s and -
ac now Bdging demces in A Brm . By se Bcting

an Alm in te Alm ktbhox, you will
autom aticall be shown tie ABrm’'s origin,
represented by tie high Bgh €d flsh ingicon.

o =
E

A

i

Not tat aMdevices assigned © te map,
currentl in A Brm, wilallo be flkshing. Not E‘LI_I s
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alA Bmsinte Alm ktbhoxwilhaehaliconsassigned b am g, tiese are easi ¥
identified by te inform ation in the bottom status bar. The status bar w i lallo sh ow
te X,Y coordinate for e device associated w ith te currentl se Bcted A brm .

To Adcnow Bdge ABrms: Devcas in A Brm can be adknow Bdged by righi t
cikingtie mouse whill holling itaow te deMe 1 be adnow Bdged 3
doubl cliking on tte ABm in tte ABm Kt box;or sellcting the
acknow Bdge iem in te devas popup menu. Acknow Bdged Inputs are
autom aticall¥ reset, when ac now Bdged, and t e re Inantinform ation bgged .

To Contro IDeMces: To contro la devce which has been p Baed on your
map, simpl¥ holl te cursor above te devce and se lct contro Ifrom the
deMces popup menu. The devce wilBautom aticall appear in te ktof
demMces o be contro ld . Contro ling can be performed oniconsineiter the
Add/Editor Disp by Maps diabgs, promMded you h ave access o them .

Iso e/Deiso kE: Iso e and De-iso e operations are easi § performed by
p Bangthe cursor above te re Inentdevice and se Bcting th e operation from
t e popup menu.

Add/Edit Maps

The Add/EditMaps menu albw s you create and sawe your ow n m gos, or editte
maps currently ava Bo . Icons are ava o B on te righ th and side of th e screen for
quick pBementofMap Links, Areas, D GBS, Ch alingers, RAS, Re Bys, D oors and
Inputs. Connect these itm s © points and Areas in your Sysem and drag and drop
tem onto your map.

Backup Event Log
The Backup ExentlLog menu is discussed in deta lin Ch aptr 2, Getling Stared:
Bac ing Up D ata.

Department ¢ Depamments | M. 1 [Sroousts] = B
The Departmentmenu records deta I of m of  HolEeial aldein
aDepatment whid can ten be assigned e T—

 Users. For Exanp b Administration,  auesies e

Fectory, Ad\ertising, or Accounts. Itallo  Gmmems e boin i frecs

designates which card Byoutis 1o be used

for each department if you are using

Poto ID. Different Departments can

hawe different Byouts and sty Is and tese  tomtf: [ =m|

are assigned herein te Card H Il option.
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The Challenger Menu

The Chalnger Menu contains options for program m ing your Ch alinger Systm
trough TITAN.Thismenu shoull on¥ be acessed by trained Ch alinger Instalirs
and Adm inistrators.Usualy, tiismenu is notava Bb 1 © TITAN O perators and i tis
recom mended ¢ atO perator access to t is m enu is restricted .

Onlnehebisaa b Bin TITAN for tte Ch alinger Menu.

GEE Tl "findow  Heportz |

Inplitz

Areas

Arming Stationz

DGR

Alarm Groups

Timner

Syztem Options r
Communications r
Test Words

Time Zones

Izer Cateqgaries

tap Relays

Auto Accezs/Secure

Wault

Area Links

[nput Shuntz

TZ to Follow Relays

Printer

DGR Battery Test

Event Descriptions

Summary Event Flagz

bacro Logic

Intelligent Access Controller *
Clock Correction

Pazzword Attempts

Fanel Link, r
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The Reports Menu

The Reports Menu albws tie operator © print detal of EFEE Help

Ch alinger progranming and TITAN Sysem information. The  sers b

fobw ing options are ava ko IL: Admin C
Challenger 3

Users: Arints Ch alinger User detai 1. A lUsers may be | PrintAll..
printd, or arang of Users may be selced. The Sort ~ Users By Region
A bh abetical option wiMprint Users in aph ebeticall MUt
order . If th is option is notse Bcted, Users w i Mbe printed ==t (=8

in num ericallorder. This menu is discussed in deta lin Ch apter 2, Getting
Stared: Rinting Reports.

Admin: Rint detall of TITAN Sysetm information contaned in te
Sysem, Ch alinger or Ports screens.

Ch alinger: Frint deta B of asingl Ch alinger option, & se Icted from the
kt

RintABDisplys a ktof alloptions ava o I © be printd. Fom tese
options, any or allim ay be se Icted for printing.

Print Reports

Users Door - Door Text Words

Door Groups Door - Controllers -Controller Timer

Floor Groups Door - Controllers - Macro Logic Time Zones

Holidays Door - Lifts User Categories

System Door - Floor Yault

Challenger Door - Regions Security Password

Ports Ewent Descriptions Panel Link

lAlarm Groups Event Flags Panel Link - Event Map

lArea Links Inputs Panel Link - BAS LED

Areas Input Shunts

lArming Stations Map Relays

Auto Access/Secure Macro Logic

DGP Battery Test Printer

Communications TZ to Follow Relays

DGP System Options

J | 2
Setup | \/ Print i Cloze |

Users By Region: Lists alR egions used in Int BgentA ccess Contro Brs, and
o\es a lktofUsers currentl in ead Region.Not: For tis Reportto w ork
Doorson the Int BgentA caess Contro lrs m ustbe programmed w it in/out
Regions.
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Mustr: Generates a Report based on a Region, sh ow ing Users inside or
outside aginen region.

= Region Number: S 0ct a Regon from te Kkt Onk¥ regons
progranmed in te Door options In Region and O utRegion w i lbe
ktd.

= Time (mins) The ReportwiMlshow aBUsers who haw entred the
se Icted region during this time. This can be Eftb Bk when te
O utside Region option is set

= PRocss for: The Reportwileiter lkt alUsers currentd Inside
regionwhoentred in tie time given, or allt ose O utside region.

= Region 0 (Outside). This option wiBdecide whetier e Mustr
Reportw i Einclide or exclide Userswh o are currentl in Region 0.

Exent Tree: This Reportwilishow a ktof allExent Fhgs progranmed in
te Chalinger(s) and where they are used, detaill of the Ch alinger Users,
Ch alinger Fbor and D oor groups as w e Bs programmed H o Bdays.

The Help Menu

The H e b Menu contains online he b and allo Registration options t at albw you
1 update your Sysem and registr additionallproducts. For m ore inform ation on
updatingyour Systm , see Ch apter 4, Ma ing te (Up)Grade.

57



WHAT”S ON THE MENU

Summary

We hae now t&enyou trough alllhe TITAN menus and options ava b I ©© you.
As you can see, TITAN can be a simpl or a com p Ix as your needs dictate . From
tesimpl wal trougn of gneralday-to-day tesks performed in Chaptr 2 or
t rougn o e more comp Exand invo Led R eport and options discussed in Ch apter
3, ITAN willgrow wit you.

The nextCh gpter, Making tie (Up)Grade wilexp Binsome oftie Advencd User
Tooltatae avabbl for purchase wit TITAN.Mud ke “ghgins” TITAN is
a 1 o aceptalditionalunctions and products ifyou need ttem . Things ke CCTV,
P ot ID, Mu Bi-Users and Sn art Card Frogran m ing are allava Bb I t rough your
supp ker. Th ese options can be purch ased for an un bm ited or a Im itd period oftime.

TITAN is noton¥ flixib B when itames o Access contro Bor Report generating,
butitaloha te abiMy t be “future smart 3o you can purc ase ot er options and
products when you need tiem . That3wh at “Add As You Go”3im p laty is allEbout
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Making the (Up)-Grade

Usingtie Advancd User Too Bavai b Bin TITAN.

ITAN willgrow wit your security needs. B:cause of this, m any extra
TITAN fatures can be purch ased by you when you need them .You can
purch ase tem for Me or for acertan period oftime.We Wdiscuss in b is
c gptr te Advanced User Toolava b I for TITAN.

These features willhe b you expand your sysem when you need ©o. Some of th ese

ol are speciallsed and tatis the reason why tey do notgpear in your original
TITAN softwv are. You w i lfind aneed for some tooll, and allo find some ol you

woul nexer use.Read tis c goter © Barn more aboutt e added options of TITAN,

or & aguide once you h ae purch ased t e options. TITAN gines you th e fIxibi Hy ©©

ch oose w h atyou w ant when you wantit

Intelligent User Memory

Inte lgent User Mem ory albw s for more inform ation © be downbaded 0 the
Chalngers in your sysem . The defauk cad inform ation avaBb I on sysems
witout ITUM is 26 bits. Wit ITUM installd, you expand tie amount of card
inform ation 1 48 bits, and h ae o\er 60,000 Users progranmed into your system, &
opposed t pst11,400 Users for non-1UM sysems.

Fom te Adm inistration/ Ch alinger menu, eac Ch alinger can be cedied ©
see iftie IUM is instald. Thisboxis ticked when a Ch alnger is upgraded to be
IUM com p lant.

Thischeck boxisallo Mewab Bon the Chalinger Form . The defau Kis: 48-bit
IUM Dataw itt User (Card) Num ber usingSit Code A.User Hn Codes can allo
now he albcatd to indivduallCh alingers trough tie ITUM and th ese AN codes
can be specificto each and exery Ch alinger on your netw ork . Non-lUM

Ch alingers can allo be edited from here, butp Base not on ¥ teir AN Code
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can be a1 anged . Unk now n Cards and Unk now n FINS can be checked and
\erified from tismenu to.

The Chalinger State allo disp bys tie type ofpane Bwhether it3 program med
for IUM and ifithas a Brge or smalimem ory installd .

Smart Card Programmer and Reader
Sn artCard Reader (TS0870)

The TN870 Snart Card Reader is a mu kifunction, alburpose proximity card
reader suiteb I for all bcations requiring a sh orerange reader. The Reader albws
acess 1 Areas t rough te “fadging” dfyour User cards.

The cards are progranmed trough TITAN and te Tecom Smart Cad
Program m er . (T'S0870P)

Sn art Card Program m er (T0870P)

The Snart Card Programmer software comes a patof tie TITAN pad ag.
H owe\er, extra hardware is needed in te form of e T870P Smart Cad
Program mer to uti ke t e softw are.

The folbwing options are ava Bo B from | seanemoiens
te Administration / Card Program m er ~ _Setlemms Serveraccaunt

Card Programmer wiite Reader Config Cards

menu: —

Defing Cradit Units

Define Location Rights
Setup =

. . ools

The Seiyp menu contains allitie options e sl Bicpaiine
and settings needed t© configure your Setup

SnatCad Rogranmer.

Port Ch oose aportt ath a been designated a Card Rrogran mer Port. Ifno
porth a been designated a Card Rrogranmer port, ten identify a Comms
port(connected t Adm inistration / Ports) t atw i Mbe specified as a Card
Rogram mer port

Connection passw ord: A Connection Ressw ord is needed t connectto the
Card Pogranmer so no unauthorised cards can be progranmed. This
passw ord can be any numeric password up 10 diaractrs in Ingth and is
manageab B by the O perators.
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Note: By placing a
total of 65,535
credits on a card,
it will turn the card
into a “master
card” and the
credits will never
be removed.

MAKING THE (UP)-GRADE

FPoBRat: ABws you o set how ofen TITAN wiBlpolte cad
program m er .

Activat Progranmer: Tick tishox to albw te Rogram mer to operate .
Master O\erwrit Password: Thisw i lbe needed in t e fo Bbw ingsituations:

= When anew card for aUser is created and 1 atUser alleady h as acard
issued.

= When arequestismade 1o rew rit datato acard t atalleady h & data
onit

This passw ord can be ch anged by O perators wit te correctsecurity aocess.

Define Credit Units

Creditunits albw s for am aximum on 65,534 credits to be plhed on te card for t e
use of Users. For exam p I: ph otocopy credits, sodam aa ine credits, park ing credits.
These can be dh anged, added 1 and subtracked from .Each time acard is badged atthe
particu br area credits are subtracked from te card. A Bfour of these fie s can be
a anged from te defau Esettings.

Define Location Rights

Like CreditUnits but in tis instance, deallingw it access t various bcations. For
exam p I: FontO ffice, Fectory, Store R oom , Executine Suite . A BHour of these fiell
names can be danged from te defau ksettings.

Write Reader Config Cards

Reader Configuration Cards allbw for you to specify te settings needed for te
readers, and ten writt alllthe necessary datato one particu br card. Then you trae
around your sit, badging atreaders t atneed to be progranmed, and each reader will
defau kO t e inform ation settings h oused on t e configuration card.

The inform ation on te card can be read bad t© TITAN and allo re-w riteen. Th is
albw s for your settings  be a anged atany tim e . Factory-setdefau ksettings are allo
adbl.

Tools

The Card TooBox albws for easy manipu ltion of your acess cards. The Card
TooBox albws you 1o remove allinform ation from te cards, urning them back
into b lnk (factory defau B) cards for future use. (Not: This process w i lrem ove all
inform ation, un lss t e passw ord is bcked onte card. Tob Bnk acard wit a bck ed
passw ord, you m ustfirstun bck t e passw ord —Se Sysem Froperties be bw )
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System Properties

Sysem Roperties m anages t e fo Bbw ing:

Card Program mer passw ords: This option comes with adefau kpassw ord
tatcn be danged. You shoull cange tis defau k1o a passw ord of your
own.

Card Password Lod : Which can be bcked or unbck ed . (Se Card Too Box
aow)

Sit Code Progranmer Sttings: St code numbers and settings can be
acessed and aranged from here. Plase not, no ingers can be greater & an
127 for e St code. The St code comes setas adefaukor wit adefauk
properties card .H owe\er, e O perator can ch ange t is code, albh ough tis is
notrecommended.

Wiegand Format There are two choices for e formatin which te card
datacan be w riteen:

Tecom Wiegand AP
26-BitW iegand.
Tecom W iegand is recom m ended.

Card Progranmer Software \ersion: The \ersion number of the Card
Rogran mer Softw are can be accessed here and is ava bo I & areference for
td nicalbupportissues.
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The folbw ing Card options are ava o I from te User Detai Bscreen in the Users /
Users menu:

Card Issue

The Card Issue screen albws you t
manual} diex and aange te Cards ||3|@|M."| q| |.||;|_?_|
Chalinger Number, Status, Raw Card
D ata num ber, actualCard Num ber, sit
code and AN code.

1ts! Card lssuei E[Editlssuei Card ﬁecurit_l,li
e

Itis from tis screen © atyou send t e card inform ation t t e Card Frogran mer.

Onc you hae made any a anges needed 10 t e defau ksettings, you press e Writ
bution.

Phe ab Bnk User card oner tie marked areaon tie TO870Pand te Frogran mer
wilbeeptwice when the card is successfu l¥ w riten.

Your User card now has acopy of allt e User inform ation you programnmed into
TITAN and itis now ready 10 use.

Credit Issue

Th e Creditlssue screen albw s you o m anualy:
Writ credits to aUser $card.
Real card deta B and credishax © TITAN.

Identify te ow ner ofthe card.

Card Security

The Card Saurity Sareen allbw s you o Mew and o ange:
Access el
LocationRigh &

Read and writ card deta l from TITAN Softw are © acoess cards, and back
again from access card © TITAN Softw are.
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Photo ID

The Piotb ID tbolalbws you ©

capture images (wheter \deo, or ' N EOEREENET ,
bmp and Jpg images) o be used on I.hnriE'__*éi_j_lﬂ.l-Eﬂl:w&ﬂﬂmﬁp|hﬂ-|ﬂdjm|ﬁ-ﬂlm|r_.d5m-b|H
Poto ID Snat Cads. Hom tis

menu you can cagpture the images,
design your cards and allo print and
disp By aph oto aBum ofstaff.

Famn | TECDOH Masiar

= - ﬁ
2

You Mfind te Ploto ID & in te
User Detaillsareen in e USErs /7 | o | toe | 1eem
Usersmenu. -

Image Capture

Im age Capture is acessed from tie P oto ID tab under the User Detai B section in
teUsersmenu.

You h a tese options:

Capture —Th is allbw s you to capture im ages Mavideo and sawe tiem for use
wit te cards. Assuming you hawe te correct Mdeo cards and drivers
installd and running, you are @& I t importte \deo image and o oose
whidh images you k eep or discard.

The Freeze button (for vdeo capture on ) freezes e im age on screen. You
can crop tie image t suitand tien choose © Aceptor Cance e image.
Onc you are happy wit the imag, you can sae itto your hard drine for
future use. A o ava b I is aMdeo for Window s menu t at albw s you t©
& ange t e settingand form atofyour Mdeo card.

Load albw s you to im portastandard bmp or Jogimage fill © be used wit
te card sysem . You choose from fills aleady on your hard drive, se Bctth e
fil youwantand ten importitintd TITAN. Crop the imag 1 suit, ten
Aczpttieimage and Save itin it new form .

Issue —Th e Issue button w ork s in conpnctionw it te Card LayoutEditor
(see be bw). By pressing Issue, you “iSsue”*tie card © te Card Layout
Editor and tiismoves e image, plis e re IantUser inform ation into tie
appropriate card form at for program m ing and printing. By pressing Issue,
you w i lbe shown te card form at. You can decide whet er 1o printt e card
on your card printr or gobad and cange te card form at.
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Card Layout Editor

The Card Layout Editor can be accessed from te Admin / Card LayoutEditor
menu. This albws you to create t e Byoutand design ofyour Sn artCards, and ten
assign aformatto tie card before you sae.You can h a differentdesigns and assign
tem o diferentformats. For exan pll, you can hae adesign for managment a
design for office staffand adesign for t e factory. Th ese designs can be assimp B or &
compEx a you wish . The designs are ten merged with te card image and User
inform ation to be printd outon your Sn art Card printr.

You can ten assign th e departm entand usernane to t e cards © rough the Users tab.

Advanced User Search Tool

The Advenced User Searar Too Balbw s you
 format end search a particu v group of Usersearch & %‘

Users. Your search resuls are ten printeo .. e
and tie Report can allo be saed  tie hard Eg-l‘_im:;s:":;uc:ésn = we =
drive. e - |
STAll ﬂ
. . R R ILDPEAJ:LESS
Chlx onte magnifyinggkss inte oprigit |5

START DATE

hand corner of the User Detai B window in  [giser
te Users / Users menu 1t aoccess the
Advancd User Ssarar Tooll

ARD BTHAT TIME > 2000 Kl

A new screen w i it en gppear.Int e Bfth and
box, a kt of searchab I fiels wilappear.
These fie s are from tie TITAN database and allo consistofany user-defined fie ls.

_SkwtSeargy “h Fre | Coom

To do asearar, yousimpl selcttie fiell youwish 0 searan on, ten pick avalie
(eiter =equall =< Isstan > greater ©t an znd pr nod) type in your seard crikria
and tien press e ik to continue. You can allo dioose from the righ €h and hox if
se Bctions gppear tere and are aopp bcab | © your search .

Theseard stringw i Bhow gppear in tie Critriabox atthe bottom ofthe page.

Iftis is allyou wish 10 search, ten hittte HND bution. Butyou can add m ore
1t an one stringto your seardh and you can now gobadk and add extrafie Bs and extra
seara crieria

ForexamplL:
Asimplsara:

Departm ent=Engineering.
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A more com p Ix seardh:

Departm ent=Engineeringand Card Status =A ctixe and Card ID Num ber < 200.
W ill cards can be used on any string fie B or user defined fie B oo.Forexanp II:
LastNane = GR>*

willreturn alihe Userswh ose Bstname staswit te Bteers GR:

Therefore: Gray, Grahan, Grifiit s etcete.

You can de B any partofyour seara atany time by righ tclid ing on tie unw anted
string, or de It e whol search by pressingthe New bution in t e top righ toorner
ofthe page.

Hitte HND bution and your search records willten gopear bak in te User
Detai B fielh.

These User detai B wilbe restricted t© on § those m atthing your sard aitria. These
records can be editd, butno otiers. The top bar wilurn b e © denot t atthese
are restricted fills (e bar is usual} gray). You can ten printaR eportoft is search
or sav acopy ofth e Reportto your h ard drive for future use.

To undo t e restriction and return ©© te normalUser Detai B form, simp ¥ click on
te magnifying glss once more. The User Detai B form w i lnow return © norm all
wit agray bar atthe top.

Photo Album

The P oo ABum bution albw s you t \ew on screen or printt e im ages ofyour
Users. These im ages are Mew ed and printed ke aphoto abum, abngwit te first
and Bstnames and User number ofeadn User. The criteria of your searar w i Hbe
ktd atthe hottom ofeann pag for future reference.

Note: This option is on¥ aa bl afer te Advenced User Sardh has been
com p Bed.
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Multi User

The Muli User toolalbws for more tan one O perator ©© acess TITAN from
m ore & an one com putr trminal

When first using TITAN from a mu B-user workstation, most menus may be
disab Bd. This is due © te TITAN registration process. Your node must first be
registred © tie TITAN ser\er.

Registering Nodes
Note: You mustbe bgged in & e Adm inistrator ifyou are runningWindow s NT
10 register nodes.

Fom teH ELPmenu, go o Registration.
You h a W o options: Registrar and Inform ation.

The Information menu bkt te products alleady registred, when tey were
registred, e ime Bfton t eir registration (ifapp bcab 1), and b e quantity purch ased
(in unit).

The Registrar menu Kkt e com ponent t at can be regiskred and you can registr
tem from here.

v Hrst, se IctR egistr Num ber of CEnts so you can register allith e nodes you
need. O nee se Icted, inform ation w i Mappear on te screen € Ming you te
com pany you need 1o contact.

v' Contact th e com pany (by phone or fax) o receive t e activation code for the
node or nodes.

v' Mae sure you quot the seriallcode t at gopears atth e botiom ofthe screen!
Not: This seriallcode cianges with exery TITAN session! Do not bg off
from TITAN untillyou h a- reccined th e activation code. Ifyou bg outof
TITAN tieserialicode w i B ange and you w i lh ae t re-register!

v' Entr your activation code in tie fie B provded. You hae amaximum of
tree atem pts o enter te code correctl . Ifyou do not, tie code w i lich ange
andyouwilhae tore-gopb.S ma e sure you getitrigh t

v Onc te code has been entred, te node is now registred and acti\e.
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You can purc ase these nodes for le or for Initd and triallperiods. O nce the set
tim e period h as expired, e nodes w i Bcease o w ork . But, you can all ays reactivate
tem orextnd te activation period atany tim e by contactingyour supp Ber.

TheH e/ Information menu bt te products you h as registred abngw it te
time Bfton teir registration (ifyou h ae purch ased ttem fora Initd time).

Not: Ifyour mad ine crash es and you bse your TITAN registry, you w i lineed o
reinsalTITAN and callTecom Systm s t reci\e your reactivation codes for both
TITAN and t e com ponent.Ifon ¥ TITAN becomes corruptand inoperab I, ten
pstreinstaliih e TITAN softw are.

Once nodes are installed...

Hom te HEmenu, cldk on Connectto Com m s Ser\er.

This wilconnect you wit your remot ser\er and, once connected, allmenus
ava b 1 ©youwiBeppear.

Add New Clients

Fom te Admin / Add New CEnt menu you can ¢ ange or add CEntAacess
controll This albws you t© albcat O perators 10 specific machines or netw orks.
Fom tie KktofO perators, simpl assign tem © te madhines you wish, ma ing
netw ork sh aringand structures easier 1 fo lbw .

Server Communications Account

Fom tie Admin / Com m unications Ser\er Accountmenu you are & I to, under
Window s N'T, albw access 0 ser\er based inform ation t atis noth oused on tie bcal
RC.Todo tis, you mustfi llin ¢ e inform ation on D om ain (for WA N)or Mad ine
(LAN)nane, User Name and Pessw ord . Th en access w i lbe grantd o te netw ork .

Note: The FORTSmenu w i lbe disab Bd from tie Admin menu for bcalln adh ines
t atare notoonnected © the server.O nl ser\er-based m aci ines are a I t0 access t is
menu.
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Registration

TITAN comes wit many extrasoftw are features t at require you t regiser tem
for fu Buse. These add-ons inclide P ot Id, and Mu Blip I O perators and Nodes.
Registringth ese products is easy .

Note: You mustbe bgged in & e Adm inistrator ifyou are runningWindow s NT
10 register tese extras.

Fom teH ELPmenu, go o Registration.
You h a tw o options: Registrar and Inform ation.

The Information menu kbt te products alleady registred, when tey were
registred, e ime Bfton t eir registration (ifapp bcab 1), and t e quantity purch ased
(in unit).

The Registrar menu Kkt e com ponent t at can be regiskred and you can registr
tem from here.

v Frst, se Bct th e com ponentyou wish 1 registr.O nee se Bcted, inform ation
w i leppear on tie screen € Engyou tie name ofthe companywhomaes e
productand allo t eir contectdeta L.

v' Contact th e com pany (by phone or fax) o receive t e activation code for t at
com ponent

v' Make sure you quot the seriallcode t at gopears atth e botiom ofthe screen!
Not: This seriallcode cianges with exery TITAN session! Do not bg off
from TITAN untillyou h ae reccined t e activation code. Ifyou bg outof
TITAN tieserialicode w i Bl ange and you w i lh ae  re-register!

v' Entr your activation code in tie fie B provded. You hae amaximum of
tree atem pts o enter te code correctl . Ifyou do not, tie code w i lich ange
andyouwilhae toregpp .S maesure you getitrigntd

v Onc te code has been entered, your com ponentis now registred and active.

You can purai ase t ese com ponents for ke or for Imitd and trialperiods.O nce te
settime period h as expired, e com ponents w i Bcease ©© w ork . Butyou can all ays
reactivate tiem or extnd te activation period at any time by contacting your
supp kr.
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The Inform ation menu Kkt th e products you h ae registred abngw ith tie ime Bft
on teir registration (ifyou h ae purch ased tiem for a Imitd time).

Mu K-O perator nodes are allo assigned here ©o. Ifyou are connecting to a Netw ork
and wantmore tan one O perator (or 0 expand your netw ork ), your O perator
nodes can be added here.

Not: Ifyour mad ine crash es and you bse your TITAN registry, you w i lineed o
reinsMTITAN and callTecom Systm s 10 receive your reactivation codes for bot
TITAN and t e com ponent.Ifon ¥ TITAN becomes corruptand inoperab I, ten
pstreinstaliih e TITAN softw are.
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Troubleshooting Tips

Com m on questionsand answ ersabout TITAN.

hardw are system s can seize or crash .\We doeverytingin our power tom &k e

sure 1 is doesn Th gopen, butift ings © gow rong, refer © t is Ch apter for

heb.We bthere teconmonahentsandhow t fix tiem .We hope you
never need to use t is section, butitShandy toh aw...pstin case.

—I—ITAN is designed to be as easy to use as possib B.H ow e\er, occasionaly FC

Verify & Rebuild Titan

Ifyour Systm crashes and your TITAN database is corruptd, you w i Eineed © use
te\erify ¢ Rebuill optonava b Bwitt TITAN.

Clk on te START bution in te bottom HBfthand corner of your Window s
desk top. Chlk on Frogram s and tien on TITAN Saurity Sysem and tenon tie
TITAN Mrify ¢ Rebuill icon.

B TITAN Security System 4 g Databaze Administratar
(=) Wt Antivinus for Windows NT b &5 TITAN Database Update
WistaSeand2 P @ TITAM Help

,_@ WinZip v B TITAN Security Systern
(=) ws_ftp & ¥ TITAN Verify & Rebuild

The TITAN Database Uttty wiltien bad. Thisiswhere you rebui B your TITAN
datab ase.

Folbw these simp B stps to recreate your data

Clk on tie Source DB drop down menu in tte top Efthand corner.
Choose tie il “aese_Bu”>This fill contans allt e deta B ofyour TITAN

database. Chk on tis fill and allt e datsbases contaned in tie il will
gopear in te screen psthe bw it
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In te Borrow Structure D B drop dow n box on the righ tside ofth e screen,
choose e fill “Titen_Struct’?

- TVEAY hatberes, (e Ioi=|
Seueca DB Hewroes S iuchus D8
e bu k| {Tozn oo Virke b Rebadd
Eesbct T sblei b0 vedlx sl et Tahbe: rmpang bow e Boaoe
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shrmarea DB
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Cld on tte ARbution. This willhich kht alltie datbases in te
aeshe Bufill.

Now press tie \rify & Rebuill bution. TITAN willten scan eath
datebase and \erify t atitis notoorruptd. Ifitfinds t e datebase is corruptd,
itw i Brebui Bitand fix any prob Imsw it te datzbase.

Once complt, presstie Chhse bution tocbse tie uti Hy.

Your TITAN datzbases sh ou B now be error free and a I t be used once m ore.

Compact the Database

When Exents are de led from te TITAN H istory, tiey are remo\ed from your
hard drine.H owe\er, due o te nature ofh ard drives, some rem aining “Spacc” Wil
all ays be Bftbehind in your datebase.

After aperiod oftime (depending onhow busy your TITAN and Ch alinger systm
is) tis “Space””can grow to fi Myour hard drine. Because of this, you wiBlneed
com pactyour datebase from time to time, 0 rem o\e e spae and m & e sure your
database size is atits optim um .

72



TROUBLESHOOTING TIPS

Fom your TITAN Mastr ad-rom, doub I click on te TitanPack D Bexe fill. Ifyou
hawe an ear kr \ersion oftie TITAN al-rom and can notfind tis fill, surfower
te Tecom websit at www fcom com .al and retriene it from te TITAN
Downbals Pagp. One you hae te fil, sav it © te c\PFogram
H s\ Tecom \ Bin fo Ber on your h ard drive.

Doub I cldk on te TitanPackD Bexe fill. The progran wilrun and te
TITAN Pack Tab Bs screen w i Beppear.

Doubl clk on tie Databases foller and tien doubll cld on te
arese_ Hu foller . A e datebases contained in tis fo ler wi lnow appear
on te righ th and side ofth e screen.

Chlk on one ofthe db fills with tie rightmouse button and ch oose the
se Ictaloption. A Bt e boxes beside tie db fills wilnow be ticked.

o TATAN Pk 1l =1 F

Yieys Help
163y Dalsbaces 1 5em | Paby bbb, [=
Bn [ i dTecomhds 4
. ] E suniE MBIE 4T ecomhds: 4
[ B :g'ﬂg-&;ﬁm ol | = PEEE (k= diTacomi: A
pipiiisdbisalll (= PETEET R dATecomhd é
BAEE Fies Bl denckf E 095 dATeronid 4
E1oal Fls = argm 0B LR dATesonmd 4
1. P Wiused FeoPro Distsbege | EE) 9TTEMOE s T o A
| By Wieual Fosfro T ot | = et S diTeeont A
-F cfswm Fier - 'wiond B airiippa DE LLES LR A
| B FosFi Rl - wiad B doneralBl 716D 4 Tecomds [
-Bm MO B snerul DB 12258 LR ]
[ e ] LUk dhTecomdo ]
& =tip-nE s d'Tecomuls &
@ LLLTH] 0240 dhTacomhdb & =|
= |
St —_J
i
Clozn =
\Proges: AEWo Log]
{Hmborm : 1752730 bydar {#fim1 - D bplan 103 Fius Salacind

Now click tie Startbution. TITAN wilcycl tiroug tiese db fills and
com pacttiem ifnecessary. This wilpack te datbase and reduce the size of
your databases and save your disk space.

When the com pactingh as finish ed, click the Clbse button to exit
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Connecting TITAN to Challenger

Connections and initiallsetup of your Sysem shoull on¥ be atem ptd by your
supp kr or trained personne B7Th ese stps are provded for em ergency use on i or for
your supp kr Sreference.

TITAN CONNECTION TO CHALLENGER VIA MODEM
This feature allbw s you 10 connectto arem ot Ch allnger usingam odem to prowvde
up bad and dow n bad capabi Hes.

No®: You cannoth ae more tan one Chalnger per Sysem when connecting to
TITAN.TITAN wilhot bok atm ore © an one Ch alinger atatime un Iss you h ave
apane Hlink or m u li-drop setup.

Plase fobw tese sEps:

v

A N N N N VD N NN

<

Instalt e TITAN softw are on your RC and m & e th e necessary connection
usingam odem .

Aftr installition, bg inand go o HLE and cl on O FEN/SYSTEM.
Choose aSystm, or create anew Systm .Make te Sysem inactine.
Give te Sysem anumber in SYSTEM NO .

Give te Sysem adescription in DESCR IPTIO N.

StRFO LLRATE 1 200m s and PO LLLTIME OU T 1o 20 seconds .
SAVE tis inform ation.

Got ADMIN and se IctFOR TS.

S It te FORT NUMBER tiat you wish t use on te RC for the
connection. M e sure you h ae on ¥ one portse Icted and de I any other
ports ifth ey exist.

S IctCOMMSPOR T NO .(Sane as PortNo.)

If dialing to a Ch alinger using the Ch alinger's on-board m odem, sett is
speed © 300 b ps.Ifusingaseparate modem attadh ed 0 te Chalnger vaa
com puter interface, se Bct4800 b ps.

StCOMMSMODE o MA MODEM.
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N N N

AN N N Y N N NN

Entr your Modem Initiakation String.
SAME tis inform ation.
Got ADMIN and se IctCH ALLENGER .

StCH ALLENGER NO t 1. M&e sure tisis te onl Chalinger tat
exists and ifot er Ch alingers existtien de I hem .You canhae more t an
one Ch alinger on asysem ifyou h ae apane link or m u li-drop setup.

StSECURITY PASSWORD to: 0000000000. (Th is security passw ord m ust
allo be seton te paneIMatie RASin Installr option 29, installr menu.
Saurity atlem pts m ustallo be setto 255. Cam puter address is allo © be set
linoption?, instalr menu.)

Stte FORTNO .and the Address num ber © 1 (ifusing Com 1).
Entrte P ONENo.tatyouwildial

Stte MODE as MULTIRING.

SAM\E tis inform ation.

GO bax to HLE, se IctO FEN/SYSTEM.

StTIMEOU TBETW EEN CALLS, NO .O FRINGS, NO .0 FCALLS.
Phce atick on ACTINE SYSTEM and SA\E!

Clx ono DIALtdialout

A GREEN LIGH Twilnhow begin fllshingon t e botiom righ tofth e screen
in TITAN in reltion © te Comm Portselcion made (COMM 1 FAR

LEFT).

ITthe green Mgh tdoes notfhsh, tien:

v

v
v
v

Check te connectioncab K.
Chedk 1e COMM Porc
Chedk teintrfacz card.

Refer a per instructions in e H ardw are Manuall Part2.
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TITAN CONNECTION TO COMPUTER INTERFACE BOARD

The Chalinger SrialComputr and Rintr intrfae can be pliged onto te
Chalinger o prouMde tw o serialR 232 FOR TS, Port A can be used t connectth e
Com putr © TITAN t© prowvde up bad and dow nbal capabi Hies. Port B can be
used t proMde aserialoutputfor aprintr.

Plase foBbw t ese stps:

v

D N N N N Y N NN

D N N N N RN

Connect your FC o the Challnger Ma the seriallports on e PFC 0 the
interface card usingeit er aD B or D B25 connector and R 232 cab I.

InsSGETITAN softw are on your RC.

Afer instalition, bg inand go to HLE and clik on O FEN/SYSTEM.
Give tie Systm anum ber in SYSTEM NO .

Give te System adescription in DESCR IPTIO N.

St LLRATE 1 200m s and FO LLLTIME 1o 20 seconds.

SA\E tis inform ation.

Got ADMIN and se IctFOR TS.

S It te FORT NUMBER tiat you wish t use on te RC for the
connection. Ma e sure you h ae on ¥ one portse Icted and de I any other
ports ifth ey exist.

S IctCOMMSPORT NO .(Sane as PortNo.)
StBAUD rate t 4800.
$tCOMMSMODE o DIRECT.

SA\E tis inform ation.

Got ADMIN and se BctCH ALLENGER .

StCH ALLENGER NO .t 1.M&e sure tiisis tie on ¥ Chalingr t at
exists and ifot er Ch alingers existtien de I them .You canhae more t an
one Ch alinger on asysem ifyou h ae apane link or m u li-drop setup.

StSECURITY PASSVORD to: 0000000000. (Th is security passw ord m ust
allo be seton te paneIMatie RASin Installr option 29, installr menu.

76



TROUBLESHOOTING TIPS

N N N

Saurity atem pts m ustallo be setto 255. Cam puter address is allo © be set
linoptiond, instalr menu.)

Stte FORTNO .and e ADDRESS Num ber 1 1 (ifusing Com 1).
Stte MODE & DIRECT.
SAME tis inform ation.

Go bad t HLE, sellct O FEN/SYSTEM and p ke aticc on ACTI\E
SYSTEM and SA\E!

A GREEN LIGH Twilnhow begin flilshingon t e botiom righ tofth e screen
in TITAN in re ltion © e CO MM FOR T se Iction m ade (CO MM 1 FAR

LEFT).

ITthe green Mgh tdoes notfhsh, tien:

v

v
v
v

Check e Connection Cab L.
Chedk 1eCOMM PORT.
Chedk teintrfac card.

Refer a per instructions in e H ardw are Manuall Part2.
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This pagg Bfth Bnk inentonaly
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TITAN Compliance

A fu Bktof TITAN com p lBan@ issues.

"ro lo\er” dates for your TITAN Managment Sftwv are. TITAN passes all

crucially2K dates, as does tie m aprity of Ch alinger equipm ent For adeta Id

kting of allY2K com p Bence issues for tie fu Mrange of Tecom products, \sit
our websit atwww ecom com al.Jedfic TITAN issues are ktd here:

—I—ecom Systms has conducted extnsive Year 2000 Com p lne €sts on crudal

Test | Hom D at: ToDat: Description: Com p ks?
1 31-12-1998 1-1-1999 Flgyear 99 Yes
2 8-9-1999 9-9-1999 Magic No.9/9/99 Yes
3 31-12-1999 1-1-2000 O\erfbw 2digityear Yes
4 9-1-2000 10-1-2000 Frst) o aracker date Yes
5 9-10-2000 10-10-2000 Frst10 o aracter date Yes
6 29-1-2000 1-2-2000 1stReb 2000 Yes
7 28-2-2000 29-2-2000 Leap Year Day Yes
8 29-2-2000 1-3-2000 Day after Legp Year Day Yes
o | 31:3:2000 142000 | A% St 48 mont fr Yes
10 | 30-4-2000 1-5-2000 2?2930 day mont after Yes
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11

30-12-2000 31-12-2000 366" day ofthe year Yes

12 | 31-12-2000 112001 | wenty RArst Gnwry/ Yes
New Mi Ennium

13 28-2-2001 1-3-2001 Nota la year Yes

TITAN passes aliCom p Bence issues &std by Tecom Sysem s.

80




