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Disclaimer

It is the responsibility of the customer to test and determine the suitability of this product for
specific applications.  In no event shall Tecom Systems be responsible or liable for any
damage incurred by the buyer or any third party arising out of the use or inability to use the
product.

Due to ongoing development the contents of this manual is subject to change without no-
tice. All efforts have been made to ensure the accuracy of this manual.  However, Tecom
Systems can assume no responsibility for any errors or omissions in this manual or their
consequences.  Should any error be found, we would greatly appreciate being notified.
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A L A R M S  M E N U

ARES tracks every single alarm generated through a three stage alarm response procedure. The
alarms screen can be accessed by clicking on the alarm icon in any menu option, or clicking on the
alarm icons which appear in the alarm bar across the top of the screen.

A l a r m s  M a i n  S c r e e n

A l a r m  H a n d l i n g
When an alarm first appears on the terminal, the operator clicks on the alarm bar and selects an alarm
from the �unacknowledged� alarms list and generates a �response� by typing the response in, or by
assigning a pre-programmed response to the alarm.  Alternatively, if the alarm point is defined to a
graphic map, the operator may jump to the dynamic graphics screen, where the alarm can be handled in
a simple �point & click� environment, see Graphics Manual.

After responding to the alarm, the operator presses the ACK or �acknowledge� button.  If the alarm
point has reset or the alarm condition restored, the alarm is removed from the system.  If the alarm has
not been reset or restored, it is moved to the �Follow Up� screen.

Pressing  the Alarm Type button allows the operator to quickly switch between the Unacknowledged
and Follow Up screens.  From the Follow Up screen the operator is able to monitor the alarm condi-
tion, view details of the alarm and response messages, and may enter addirional responses as required.
When the alarm point resets or the condition restores, the alarm is automatically removed from the
Follow Up screen.
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The Unacknowledged screen is always regarded as the 1st priority.  When the operator switches to the
Follow Up screen, a timer ensures that the system will revert back to the Unacknowledged screen if
there is no keyboard or mouse activity.  The timer is configurable. See Administration/Configuration/
Ares Config/Alarm Screen.

The ARES Menu Structure allows the Alarms screen to be quickly accessed from any menu or sub-
menu in the system.  Regardless of what activity the operator is performing in the system, when the
flashing red Alarm message appears in the top left hand corner of the screen, the operator can jump to
the alarm screen immediately.

All alarm activity is stored in history and can be quickly reviewed via the Event Screen and  included in
reports.

Alarm details are always displayed in the same order.

A l a r m  D e t a i l s

I n c i d e n t  N u m b e r : Every Event generated in the ARES system is assigned a unique Incident
number.  Where several Events relate to a particular alarm, the same

incident number will be assigned to all of those events.

R e a s o n : The reason for the alarm condition.

P r i o r i t y : The alarm priority set in the Challenger menu. Aids in responding to alarms
according to the level of urgency.

T i m e : The time of day that the event was received or generated by the ARES
system (the local time zone of the Operator Station).

D a t e : The date on which the event was received or generated by the ARES system
(the local time zone of the Operator Station).

P o i n t  I d : The Identification text or description programmed for the point in alarm.

*  -  A s t e r i s k :          An  Asterisk is shown if the alarm is new. Ie: it has received no
         operator response.
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A l a r m  S c r e e n  F u n c t i o n s

All these functions can be accessed by clicking the left mouse button once on the icon.

A l a r m  Ty p e : Allows the operator to toggle between the Unacknowledged screen and the
Follow Up screen. Note that the system will automatically return to the Un-
acknowledged screen if no operator activity is detected in the Follow Up
screen.

D i s p l a y  O r d e r : Allows the operator to select whether alarms will be displayed in chronologi-
cal time order or in order of priority. Default order is based on priority.

(Select the �I�  key for time or �P� for priority or use the mouse).

A l a r m  R e s p o n s e s

G r a p h i c s : Will jump to Graphics if the selected point in alarm belongs to a map.

R e s p o n s e : When an alarm appears in the alarms screen a response is the first step in clear-
ing it from the system. Common responses to alarms can be pre-programmed
and assigned an ID number and these responses can be accessed from the Re-
sponse icon.
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Te x t : This function is used for entering the alarm response text.

A C K : After assigning a response to an alarm, the operator uses the ACK button to
acknowledge the alarm. When an alarm has been acknowledged it is moved to
the Follow Up screen or it is removed if restored.

A c t i o n: The Action button will display suggested actions for the operator to follow.

D e l e t e: The Delete button will remove the selected alarm from the alarm screen.  This
option is only available if included in an operator�s access record. NOTE:
This is not a recommended means of removing alarms.

D e l e t e  A l  l : The Delete All button will remove all current alarms from the alarm screen.
This option is only available if included in an operator�s access record. NOTE:
This is not a recommended means of removing alarms.

E s c : Clicking on this icon will exit the alarm screen.

S c r o l l  U p  / D o w n : If many alarms are being generated it may be necessary to scroll  up
and down  pages of alarms.

A l a r m  O n / O f f : Toggles alarm sound on and off. If the sound is off for 5 minutes or
longer the alarm sound will be automatically restored. This option is
only available if  included in the operator�s access records.

S o u n d  O f f : Turns the sound off permanently. This option is only available if included
in the operator�s access records.  Sound will be turned on when the
operator  logs back in.

Some alarms associated with users will allow extra buttons and screens to appear.
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A D M I N I S T R AT I O N  M E N U

This menu allows a system administrator to establish the way ARES works.

S e t  S y s t e m  T i m e / D a t e
The system will time and date stamp each event received, sent or generated. The ARES system uses the
clock to track events for reports, user access time, relays, etc.
It is therefore important that the system clock is set to the correct time and date. Changing the time and
date will automatically alter the time and date on all other nodes as well.  It also affects the Challenger�s
date and time.

NOTE:  The Time Zone location should be set first and the PC rebooted after a safe shutdown.

S e t  S y s t e m  T i m e / D a t e  S c r e e n

S t e p s :

1) Fill In the appropriate Day, Month, Year, Hour, Min and Sec in the corresponding  fields and
press enter.

2) Check the information is correct, click the exec icon or press F6 to set the time and date.
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Q N X  S h e l l
This function is for advanced system administration and should be used by qualified personnel only as it
gives access to the QNX command line.

A R E S  S h u t d o w n
Warning !! Shutdown is NOT the same as logging out.

This will completely shutdown the ARES Management System on the node currently being used. If
node one is shut down, this will effectively shut down the entire ARES network.

S t e p s :

Select the ARES Shutdown icon from the Administration menu.

A screen is displayed prompting the Operator for a valid Login code/password combination
(depending on ARES login configuration - card badge could also be used). This does not have to
be the login code/password of the operator currently logged in.
A screen will appear for confirmation of ARES shutdown,  click Yes icon to shutdown, or No to
cancel shutdown.

O p e r a t o r  A d d e d  I n c i d e n t
An operator can add events to the event log for reference.

O p e r a t o r  A d d e d  I n c i d e n t  S c r e e n

S t e p s :

1) Select Administration  /  Operator Added Incident.
2) In the Type field enter a description of the type of incident.
3) In the Location field enter a description of the location in which the incident took place.
4) In the Notes field enter any further comments which may be relevant to the incident.
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Reset Operator Lockout
This resets an operator�s code after it has been locked out due to a number of unsuccessful
attempts to login. The number of attempts is set  up under the Administration,  Configuration, Login
Attempts menu.

Send Operator Message
Allows ARES operators to send messages to other nodes as long as there is an operator logged on.
Enter  the node Id  to indicate where the message is going  to be delivered.  Leave it blank for all nodes.

C o n f i g u r a t i o n
C o p y  A R E S  t o  n o d e
Once ARES is installed onto node 1, it can be copied to other nodes already connected to the network
without the need to go through the installation process on each ARES node. This is the only way to
install ARES onto other nodes. From this option an operator can select the number of the node to which
ARES is to be copied.

NOTE: You are unable to copy to another node unless you are licensed for other nodes.

C o p y  A R E S  To  N o d e  S c r e e n

S t e p s :

1) In the Copy ARES To Node field type in the number of the node that ARES will be copied to.
2) A QNX screen will open with details of where ARES is to be copied.  To continue with the copy

process press enter. The QNX screen will scroll all files being copied to the specified node. To
cancel the copy process press ctl c and return to the Copy ARES To Node screen.

3) Confirmation is required to copy the ARES sysinit file to the target node.
If this is the first time the target node has had ARES installed, then this file will need to be copied.
Press y for yes or n for no, then press enter.

4) Confirmation is required to edit the sysinit file.  Press n for no, y for yes if the hardware has
changed.

5) The copying process is completed with the following text:
Standard ARES sysinit. _ will be used
Reboot Node _ to start ARES on that node.
Press enter to exit.

Press enter, the QNX shell will disappear  leaving the Copy ARES To Node screen open.
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M o d i f y  A R E S  L i c e n s e
When ARES is purchased a license is granted which allows for the features of the system   such as
number of  points, Fox Id machines, CCTV and other security measures to work. Upgrading the ARES
system requires a new license. From this menu an existing license can be easily updated from a prompt.

M o d i f y  A R E S  L i c e n s e  S c r e e n

S t e p s :

1) Select Administration  /   Configuration  /  Modify ARES License.
2) ARES prompts for the license disk, insert and click  the continue icon pr press esc to quit.
3) Once ARES reads and confirms the license disk a QNX shell will open.
4) If there is anything wrong with the disk, ARES will display an appropriate error message or

cofirm the license has been updated.

To cancel press esc.

Log In Attempts
This enables the tracking of Operators when they log in. Once an operator has attempted to log in more
than the number set for allowable attempts, that operator is �Locked Out� until an administration opera-
tor resets that login code or the �Lock Out� time expires.

Enabled - Select this field to enable the tracking of login attempts.

Attempts - Enter number of unsuccessful attempts allowed before the operator is locked out.

LockOut Time - Enter number of seconds for the lock-out time. Range is from 10 to 999.

Note:  If 999 is entered, the operator�s code will be locked out of the system  until an adminstration
operator �Resets� the login code.
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ARES Configuration
This is the main window for the ARES Configuration System. To gain access to the various options, it is
first necessary to select a node.

Please remember that some of these options must be set to the same value on all nodes. ARES DOES
NOT CHECK for consistency, except for minimum password length.

Double click on the appropriate button to bring up the configuration window for that option.

Node Id - Select the node Id you wish to configure.

Login - Configure the ARES login for the node.

User - Configure the ARES users.
To program this, a serial Port must
be programmed as a Serial Other,
4800, None, 8 Bits 1 Stop Bit. This
is then allocated to this field. Now,
connect a Tecom TS0862RAW and
a TS0894. Refer to Appendix P -
Card Reader Wiring, in the
Installation Guide.

CHALLENGER POLL RATE:
For this option, please refer to
online help for more information.



WatchDog - Configure the watchdog card.

Graphics - Configure the graphics functionality.

CCTV - Configure the CCTV functionality.

Alarm Screen - Configure  the Alarm Screen functionality.
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Remote Control - Configure  the Remote Control functionality.

NOTE: Help is available for the functions on these screens by accessing the online Help menu.

S e t  T i m e z o n e  D a y l i g h t  S a v i n g
This menu sets daylight saving dates for each node. Where daylight saving exists extra fields will appear.
In these fields the dates for the start and end of daylight savings will be entered.

NOTE:  Once this record has been saved, the PC must be rebooted for changes to take effect.

S e t  T i m e z o n e  D a y l i g h t  S a v i n g  S c r e e n

With Daylight Saving

S t e p s :

1) In the Node field type the number of the desired node. The current node is selected by default.
2) In the TimeZone field click the right mouse button once or press F4. A search screen will open

listing available time zone locations.
Select the appropriate timezone.

3) Check the Has Daylight Saving box only if your location has daylight saving.
4) Select the correct information for week, day of the week and month for both the Start and End

of Daylight Saving. Check the information is correct, click the save icon or press F5.
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S e t  A u t o  L o g  O f f  T i m e
The auto log off time is used to prevent any unauthorised use of ARES. If no activity (mouse clicks or
keyboard entry) occurs for the time specified, the system will automatically logoff the operator and
return to the login screen.

S e t  A u t o  L o g  O f f  T i m e  S c r e e n

S t e p s :

1) Select Administration  /  Configuration  /  Set Auto Logoff  Time.
2) In the Auto Logoff Time field type in a seconds value, and press enter. The value entered must

be 0 for No Auto Logoff or be between 300 seconds (5 minutes) to 32,767 seconds (546
minutes or 9 hrs, 6 minutes).

3) Check the information is correct, click the exec icon or press F6.

S o m e  h a n d y  v a l u e s :

No Auto Logout: 0 30 minutes: 1800
10 minutes: 600 60 minutes: 3600
15 minutes: 900 2 hours: 7200

Screen Color
Allows an operator to change the background  color of the screen, if access allows.

Icon Editor
See Online Help
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ARES Speed bar Configuration
This option is used to customise the speed bar (short cut bar) on the top of the ARES screen. There are
2 types of icons that can be used.

Event Macro: This type activates an ARES �Event Macro� which can trigger numerous
devices. Refer to �Event Triggering�.

A Menu Item: This type brings up  frequently used menus, saving the operator from  navigating
through numerous menus.

Note:  After editing or adding an icon, the speed bar is not updated until the operator logs out and then
back in. Some of the icons may not be present for all operators - depending on their access levels.

The speed bar is configured separately for each node.

Macro flags
If a macro function is required, check this box. If it is not set then the Number field relates to an
ARES menu.

Macro/Menu Item Number
If the Macro box has been checked, then select the Event Macro required. If the Macro box is not set,
select an ARES menu item.

Icon File
This contains the icon picture that will be displayed on the button in the speed bar. These icons can be
created using the Icon editor under the Administration, Configuration menu.

Executable/Macro Id
This field cannot be edited or changed. It is automatically selected depending on the Macro number or
Menu item selected.

Help Text
This is the hypertext that is displayed to an operator when their  mouse moves over the chosen button
on the speed bar.
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TCP/IP Configuration

Enter all the relevant IP addresses  to suit your network. For more information on what the fields do,
refer to the Installation Guide - Section 3 in this manual.  You may also require help from the site IT
Administrator for the IP addresses and better understanding of the fields.

To tell this node which other nodes are communicating via TCP/IP, you must double left click (or F3) on
the �Infleet Port� field in the above form. This will now bring up another form shown below:
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Check the boxes to reflect which nodes are communicating via TCP/IP. DO NOT check this node�s
box! For example, if this is node 3, do not check node 3�s  box! Once the boxes are checked, you now
must enter the IP address for each of these nodes.

To do this, on each checked box (in turn) double left click (or F3) and another form will appear (see
below) allowing you to insert the IP address for that node.



CH A L L E N G E R  M E N U

 Programming the Challenger for operation should be done by qualified staff only!

ARES provides all of the features associated with programming a Challenger from a remote arming
station.

The following screens show each option in the Challenger menu and how to  working with the screens in
order to program the Challenger/s. Programming options will be familiar to installers with previous
Challenger experience.

P r o g r a m  C h a l l e n g e r s

On the following pages are the screens which theAdministrator or Installer will use when programming
the Challenger/s for system operation.

P a g e :  1 3 0
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CHALLENGER

 PROGRAMMING

SCREENS
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Intelligent User
Module: If the

Challenger is fitted
with this option to
allow 65,535 users,

check this box.

C H A L L E N G E R  P R O G R A M M I N G :  Options Screen

Esc SaveHelp
Delete: current record

Num & ID: F4 to perform a search for
Challengers or enter an ID directly if
known. F3 will open the Challenger
Programming Options Screen, see

following pages.

Location, Time Zone: F4 to
perform a search for time zones
or enter an ID directly if known.

Location, Physical: Enter
the Challenger location

directly.

Member: F4 to perform a search
for members or enter an ID

directly if known. F3 to create a
new member. See Databases,

Members Database, Members.

Dial Up Modem:
entered when Chal-

lenger selected.

Direct Connect
Port: entered when
Challenger selected.

Maps: where this
Challenger can be
found on a map.

Location, Computer
Node: enter the node

number directly.

P
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C H A L L E N G E R  P R O G R A M M I N G :  Options Screen

Programming Options 1-34: F3 will open
the Challenger Programming  Screen

associated with the selected option. The
following pages will discuss what each

screen contains and how to program each
option.

Challenger Programming Note: All of these options are available through the programming options on the Challenger, it should be noted that the order
these options appear is different in the ARES sequence. Despite this, the programming operates in the same way. Reference to The Challenger Version 8
Programming and Hardware Installation Guide is highly recommended when approaching this task.

and 35 Panel Link (if applicable)
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C H A L L E N G E R  P R O G R A M M I N G :  1. Inputs

Esc SaveHelp Delete: current record
Add to a
cluster

Record Up
& Down

Download To
Challenger

Input, ID & Description: F4 to
perform a search for inputs or
enter an ID directly if known.

Name Icon: F4 to perform a
search for inputs or enter an ID
directly if known. F3 will open

up an input name screen.

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Type: F4 to perform a
search for input types

or enter an ID directly if
known.

Word 1-4, Var 1-4: F4
to perform a search for
input names or enter an

ID directly if known.

Areas Assigned, Event
Flags, Print When
Unsealed & Make

Event Flags 24 Hr:all
check boxes. Insert an
X to confirm a choice.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category

Contact Id: F4 to perform a search
for inputs or enter an ID directly if

known.

Event: F4 to perform a search for
events or enter an ID directly if

known. F3 to create a new event.
See 12. Computer Category

Maps: where this
input can be found

on a map.

Help: F4 to perform
a search for help
text. F3 to create

new help text.

CCTV (if fitted): Will switch the
Video Camera to the monitor
programmed in the operation

station and find camera preset if
selected on graphic.
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C H A L L E N G E R  P R O G R A M M I N G :  2. Areas

Esc

SaveHelp
Add to a
cluster

Download To
Challenger

Delete: current record

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category

Maps: where this
can be found on a

map.

Help: F4 to perform
a search for help
text. F3 to create

new help text.

Out of Hours TmZn: F4 to perform
a search for Challenger Timezones

or enter an ID directly if known.
F3 to create a new timezone. See
22. Time Zones to Follow Relays.

Area & ID: F4 to perform a search
for areas or enter an ID directly if

known.

Access Events to Siren Event: F4
to perform a search for events or
enter an ID directly if known. F3

to create a new event. See 12.
Event Flags.

Entry, Exit & Area
Disarm: enter times

directly.

Areas Linked To:
areas 1-16 check

boxes. Insert an X to
confirm a choice.

CCTV (if fitted): Will switch the
Video Camera to the monitor
programmed in the operation

station and find camera preset if
selected on graphic.

Area Name: Download
to Challenger for

Reference.

P
a

g
e

: 1
3

5



C H A L L E N G E R  P R O G R A M M I N G :  3. Arming Station

Esc

SaveHelp
Add to a
cluster

Download To
Challenger

Delete: current record

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat-Ras & Access: F4
to perform a search for computer

categories or enter an ID directly if
known. F3 to create a new
category. See 23. Computer

Category

Maps: where this
can be found on a

map.

Help: F4 to perform
a search for help
text. F3 to create

new help text.

Polled: check box.
Insert an X to

confirm a choice.

Relay Group: enter
directly.

Door Event for All
Codes to Restricted
User Category to

Disarm: check
boxes. Insert an X to

confirm a choice.

Arming Station & ID: F4 to
perform a search for arming

stations or enter an ID directly if
known.

Area & Menu Alarm Group: F4 to
perform a search for alarm groups
or enter an ID directly if known.
F3 to create a new alarm group.

See 5. Alarm Groups.

Door Event: F4 to perform a
search for event flags or enter an

ID directly if known. F3 to create a
new event flag. See12. Event

Flags.

Desc: enter directly.
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C H A L L E N G E R  P R O G R A M M I N G :  4. Data Gathering Panels

Esc

SaveHelp
Add to a
cluster

Download To
Challenger

Delete: current record

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category

Maps: where this
can be found on a

map.

Help: F4 to perform
a search for help
text. F3 to create

new help text.

Polled: check box.
Insert an X to

confirm a choice.

Location: enter the
location of the DGP.

Type: F4 for drop down
options:

Standard DGP
Door Controller
Lift Controller

DGP & ID: F4 to perform a
search for DGPs or enter an

ID directly if known.
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C H A L L E N G E R  P R O G R A M M I N G :  5. Alarm Groups

Esc
SaveHelp

Download To
Challenger Delete: current record

Alarm Group: F4 to perform a
search for alarm groups or enter

an ID directly if known.

Download Text: F4 to perform
a search for text words or enter
directly if known. F3 to create
new text. See 10. Text Words.

Areas: Areas 1-16 check
boxes. Insert an X to confirm

a choice.

Description: enter
directly.

TmZn: F4 to perform a search
for timezones or enter ID

directly if known. F3 to create a
new timezone. See 13. Time

Zones.

AltGrp: F4 to perform a search
for alternative alarm groups or
enter ID directly if known. F3
to create a new alarm group.

Same screen will open.
All fields:

check boxes.
Insert an X to

confirm a
choice.

User Categories: See
# 15 for more details.
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Time Before Alarm is
Reset: enter time

directly.

C H A L L E N G E R  P R O G R A M M I N G :  6. Timers

Esc Save
Help

All Fields: enter times
directly.

C H A L L E N G E R  P R O G R A M M I N G :  8. Auto Reset

Esc Save
Help Delete: current record

Alarm Group to Use & Id: F4
to perform a search for alarm
groups or enter ID directly if
known. F3 to create a new
alarm group. See 5. Alarm

Groups.
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C H A L L E N G E R  P R O G R A M M I N G :  7. System Options

Esc Save
Help

Areas to Total Disarm: areas
1-16 check boxes. Insert an X

to confirm a choice.

Text Mode: F4 for drop down
options:
No Test

Enable Auto Test
Manual Access/Auto

Second
Auto Access Test Only

Event Text: F4 to perform a
search for text words or enter

ID directly if known. F3 to
create new text words. See 10.

Text Words.

Latch System Alarms to
Disable Auto Insert of

Categories: check boxes.
Insert an X to confirm a

choice.

Relay Controllers to
User Offset: enter text

directly.

Time Before Display
& Rotate Speed: enter

text directly.

Tampers Activate Siren &
Strobe to Display Alarms

Instantly: check boxes. Insert
an X to confirm a choice.
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C H A L L E N G E R  P R O G R A M M I N G :  9. Communications Options

Esc Save
Help

MultiBreak Alarms to Dial
Events via onboard Modem:
check boxes. Insert an X to

confirm a choice.

Type: F4 for drop down
options.

Cct: type in Cct number
directly.

Rpt: check boxes. Insert
an X to confirm a choice.

Test Call: F4 for drop down
options.

PABX to Comp: enter
numbers directly.

System, Network & Com-
puter1, STU: enter text

directly.

Hours & Min: enter time
directly.

Encryption, Num Rings,
Num Calls & Buff Size:

enter values directly.
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C H A L L E N G E R  P R O G R A M M I N G :  10. Text Words

Esc Save
Help Delete: current record

Number & Text: F4 to perform
a search for text words or enter

directly if known.

Additional Space: when
creating new text, additional
space will become available.

Esc SaveHelp

C H A L L E N G E R  P R O G R A M M I N G :  11. Printer Options

Real Time Printing to
Dump Events Occuring

Outside Timezone: check
boxes. Insert an X to

confirm a choice.

TimeZone: F4 to perform a
search for timezones or enter

ID directly if known. F3 to
create a new timezone. See 13.

Time Zones.

Type: F4 for drop down
options.
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Delete: current record

C H A L L E N G E R  P R O G R A M M I N G :  12. Event Flags

Esc SaveHelp

Event & ID: F4 to perform a
search for event flags or enter

ID directly if known.

Description: when creating
new events, space is available

for text.
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C H A L L E N G E R  P R O G R A M M I N G :  13. Time Zones

Esc SaveHelp

TimeZones 1-25: Type a description of
the time zone and press F3 to create

new time zone or press F4 to select an
existing one. See Databases, Timezones,

Program Time Zones.
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C H A L L E N G E R  P R O G R A M M I N G :  14. Doors & Lifts

Esc

SaveHelp
Add to a
cluster

Download To
Challenger

Delete: current record

Lift: check box. Insert an
X to confirm a choice.

Doors/Lifts & Id: F4 to
perform a search for

doors/lifts or enter ID
directly if known. Use F3

to go into Door/Lift
option.

Description & Location:
F3 to open up a series of
screens which tailor the
programming process.

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category

Maps: where this
can be found on a

map.

Help: F4 to perform
a search for help
text. F3 to create

new help text.
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Esc SaveHelp

User Category: F4 to perform a search
of computer categories or enter an ID

directly if known. F3 to create new user
computer category.

Text Words: enter
directly.

C H A L L E N G E R  P R O G R A M M I N G :  15. User Category Data
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C H A L L E N G E R  P R O G R A M M I N G :  16. Relays

Esc SaveHelp
Add to a
cluster

Record Up
& Down

Download To
Challenger

Delete: current record

Relay & Id: F4 to
perform a search for

relays or enter ID directly
if known.

Mapped to Event: F4 to
perform a search for
events or enter ID

directly if known. F3 to
create a new event. See

12. Event Flags.

Timezone: F4 to perform
a search for timezones or

enter ID directly if
known. F3 to create a
new time zone. See 22.
Time Zones to Follow

Relay.

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category

Maps: where this
relay can be found

on a map.
Help: F4 to perform

a search for help
text. F3 to create

new help text.

Inactive During
TmZn &

Inverted:check
boxex. Insert an X to

confirm a choice.
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C H A L L E N G E R  P R O G R A M M I N G :  17. Auto Access - Secure

Esc Save
Help

Alarm Group to use &
ID: F4 to perform a

search for alarm groups
or enter ID directly if
known. F3 to create a

new alarm group. See 5.
Alarm Groups.

Timezone: Timezone
the Challenger uses

for Auto Access/
Secure.
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C H A L L E N G E R  P R O G R A M M I N G :  18. Areas Assigned to Vaults

Areas Assigned to
Vaults: areas 1-16 check

boxes. Insert an X to
confirm a choice.

Esc Save
Help
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C H A L L E N G E R  P R O G R A M M I N G :  19. Floors

Esc SaveHelp

Record Up
& Down Delete: current record

Floor & ID:  F4 to
perform a search for

floors or enter ID directly
if known.

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Description: directly type a
description of the floor.
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C H A L L E N G E R  P R O G R A M M I N G :  20. Holidays

Esc Save
Help

Holidays 1-24:  F4 to
perform a search for

holidays or enter an ID
directly if known. F3 to

create a new holiday. See
Databases, Holidays.



A
R

E
S Program

m
ing Functions

P
a

g
e

: 1
5

2

Shunt Input: F4 to
perform a search for shunt

inputs or enter an ID
directly if known. F3 to

create a new input. See 1.
Inputs

C H A L L E N G E R  P R O G R A M M I N G :  21. Input Shunts

Esc SaveHelp

Record Up
& Down

Download To
Challenger

Delete: current record
Input Shunt & Id: F4 to

perform a search for
shunts or enter directly

ID if known.

Desc: directly type a
description of the

shunt.

Shunted Time:
directly type a time.

Relay: F4 to perform a
search for relays or

enter an ID directly if
known. F3 to create a
relay. See 16. Relays.

Warning Time:
directly type a time.

Shunt Event: F4 to
perform a search for
events or enter an ID

directly if known. F3 to
create an event. See 12.

Event Flags.

Event Warning: F4 to
perform a search for
events or enter an ID

directly if known. F3 to
create an event. See 12.

Event Flags.

Door Command Starts
Shunt to Shunt in

Secure: check boxes.
Insert an X to confirm a

choice.
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C H A L L E N G E R  P R O G R A M M I N G :  22. Time Zones to Follow Relays

Esc Help

Time Zones to Follow Relay: F4
to perform a search for time zones
or enter an ID directly if known.
F3 to create a new timezone. See

13. Time Zones.

Save
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C H A L L E N G E R  P R O G R A M M I N G :  23. Computer Categories

Esc SaveHelp

Record Up
& Down

Delete: current record

Computer Categories: F4 to
perform a search for categories or

enter an ID directly if known.

Desc: directly type a description
of the category.

Modifying Categories: for a
comprehensive breakdown of how
to create and modify a computer

category, see Programming
Functions, Databases Menu,

Computer Categories.
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C H A L L E N G E R  P R O G R A M M I N G :  24. Regions

Esc

Save

Help Delete: current record

Region & Id: directly type an ID
and a description of the region.

C H A L L E N G E R  P R O G R A M M I N G :  26. Custom RAS Display

Esc SaveHelp

RAS Display: directly type text for
the RAS display.

Save
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C H A L L E N G E R  P R O G R A M M I N G :  25. Cameras

Esc SaveHelp

Record Up
& Down

Delete: current record

Camera & Id: F4 to perform a
search for cameras or enter an ID

directly if known.

Location: type directly a location
of Camera.

Member: F4 to perform a search
for members or enter an ID directly

if known. F3 to create a new
member. See Databases, Members

Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

Computer Category Help: F4 to perform
a search for help
text. F3 to create

new help text.

Maps: where this
can be found on a

map.
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C H A L L E N G E R  P R O G R A M M I N G :  27. Battery Test

Esc SaveHelp

Frequency: F4 to open drop down
options.

Start Time & Run Time: directly
type a time.

C H A L L E N G E R  P R O G R A M M I N G :  28. Maintenance

Esc Save
Help Date & Text: directly type the

date of maintenance and a
description.
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C H A L L E N G E R  P R O G R A M M I N G :  29. Security Password

Security Password: directly type a
10 digit password required to

access a Challenger panel via the
upload/download PC Software.

Esc SaveHelp

C H A L L E N G E R  P R O G R A M M I N G :  31. Panel Condition Events

Esc SaveHelp

All fields: F4 to
perform a search for

event flags or enter an
ID directly if known.
F3 to create a new
event flag. See 12.

Event Flags.



C H A L L E N G E R  P R O G R A M M I N G :  30. Triggering Logic

Esc
Save

Help
Delete: current record

Triggering Logic Num & ID: F4
to perform a search for triggering

logic or enter an ID directly if
known.

Desc: directly type
a description.

Type: F4 for drop down options
menu.

Type Field 1: F4 for drop down
options menu dependant on the

first choice.

Type Field 2: F4 for drop down
options menu dependant on the

previous choices.

Type Field 3: F4 to perform
a search for event or input.
F3 to create a new input or
event. See 1. Inputs or 12.

Event Flags.

When Field 1: F4 for drop down
options menu.

When Field 2: F4 to
perform a search for event
or input. F3 to create a new

input or event. See 1.
Inputs or 12. Event Flags.

When Field 3: F4 for
drop down options

menu.
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C H A L L E N G E R  P R O G R A M M I N G :  32. Floor Groups

Esc

Save

Help

Page Up &
Down

Record Up
& Down

Floor Group: F4 to perform a
search for floor groups or enter an

ID directly if known.

Delete: current record

Number of Groups
Assigned: the number

of floor groups
assigned to the

Challenger.

This Group is
Number: the number
of the floor group.

Num of Floors: the
number of floors in

the group.

Desc: directly type
a description of
the floor group.

Floor: floors
available with the

Challenger selected.

TimeZone: F4 to perform
a search for timezones

or enter an ID directly if
known. F3 to create a
new timezone. See 13.

Time Zones.
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C H A L L E N G E R  P R O G R A M M I N G :  33. Door Groups

Esc Help

Door Group: F4 to perform a
search for door groups or enter an

ID directly if known.

Delete: current record

Number of Groups
Assigned: the number

of door groups
assigned to the

Challenger.

This Group ID: the ID
of the door group.

Num of Doors: the
number of doors in

the group.

Desc: directly type
a description of
the door group.

Door: doors
available with the

Challenger selected.

TimeZone: F4 to perform
a search for timezones

or enter an ID directly if
known. F3 to create a
new timezone. See 13.

Time Zones.
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C H A L L E N G E R  P R O G R A M M I N G :  34. Radio Options

Radio Enable: check
box. Insert an X to
confirm a choice.

Esc
SaveHelp

Event Type: F4 to open drop
down options menu.

Radio Id, Session Id, Range Loss
Time and System Account: directly

type in relevant information.

Areas 1-16 Cct: enter
Cct information directly.
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C H A L L E N G E R  P R O G R A M M I N G :  35. Panel Link
Common Area: will auto

arm when all of the
associated linked areas

are armed.

Poll: Which Panel Link
Challengers are linked

together.

Panel Link
Challenger Numbers.

Ares Challenger
Numbers

Ares Challenger
IDs.

Redundency Reporting:
Priority for the Panel

Link Challengers.

Redirect Ptr: Send
Challenger Printer events

to Panel 0.

Computer via Port B: If
Ares is connected to
Port B on this Chal-

lenger, check this box.

Enable PL Sys: Select
this option if you want
this panel to report all

system alarms.

Event Mapping: Allows
to activate events across
Panel Link Challengers.

Up to 16 available.

Relay Mapping: Ties in
with �Event Mapping�
and allows Panel Link
Relays to be mapped
across the Panel Link
Challengers. Up to 16

available.
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C H A L L E N G E R  M E N U  -  D O W N L O A D  C H A L L E N G E R  D A T A

Downloading information to Challenger panels is easy with ARES.  Data can be downloaded in three
forms:  changes, users only, or all data.  Download Changes is used for Dialler Connected Challengers.

D o w n l o a d  C h a n g e s
Download Changes is only required if the Challenger is not permanently connected to ARES. That is; a
Dialler Connected Challenger. And all Challenger data that has been modified or added will be kept in
the Download Buffer.

In the case of Direct/TCPIP connected Challengers, the data is automatically downloaded to the Chal-
lenger. However, if the Challenger is Dialler Connected, data kept in the Buffer will not be downloaded
to the Challenger until this function is performed, or the Challenger dials in, or a Remote Control func-
tion is performed on the Challenger.

D o w n l o a d  C h a n g e s  S c r e e n

S t e p s :
1) Select the Challenger, press F6 or click the Exec button.
2) To execute the download, click the exec icon or press F6 to download the information.

D o w n l o a d  A l l  C h a l l e n g e r  D a ta
Downloading all Challenger data means that whatever exists in the database of the target Challenger will
be written over and  replaced by the new information. This will be required when a Challenger has lost
all of its data  or is replaced by a new panel.

D o w n l o a d  A l l  S c r e e n



    ARES Programming Functions

P a g e :  1 6 5

S t e p s :
1) Select the appropriate Challenger.
2) To execute the download, click the exec icon or press F6 to download the information.

D o w n l o a d  C h a l l e n g e r  U s e r s
Downloads user  records to a Challenger.

D o w n l o a d  C h a l l e n g e r  U s e r s  S c r e e n

S t e p s :
1) Select the appropriate Challenger.
2) Click the exec icon or press F6 to download the information.

D e l e t e  D o w n l o a d  B u f f e r
This function allows you to delete all data that is waiting to be downloaded into a Challenger. This can
be specifically useful for dial up Challengers. It can also come in handy for direct connect Challengers -
but only if they are offline.

Select a Challenger by its Number or ID. Press F6 to delete the data ARES is holding in its download
buffer.

Download Buffer Screen

Single User Download
This option will download one user to one specific Challenger. It is useful for Challengers that are
connected as a �dialler� and not direct connection. Select a User and a Challenger, then Execute (F6)
the download. A User and Challenger must be selected.
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C H A L L E N G E R  M E N U  -  C H A L L E N G E R  R E P O R T S

C h a l l e n g e r  Summary R e p o r t
This report lists the number and ID of inputs, doors, areas, RASs, DGPs and relays assigned to a
selected Challenger in the Device Type field. Using the Right Mouse Button in the Device Type Field
will bring the following choices:

The report may be:  all Challengers, selected Challengers, all Challengers belonging to a Member Group
or Member.

S t e p s :

1) Select Challenger if required. Or:
2) Select Member Group if required. Or:
3) Select Member if required. (Member or Member Group is not required if Challenger is selected.)
4) Select Device Type
5) Select Report Destination.
6) Press F6 or click exec button to generate the report.

Note: Leaving all fields blank will produce the complete report on all Challengers and all devices.

C h a l l e n g e r  D e t a i l  R e p o r t
Challengers can be selected from a member group or member. This report will  contain information
about the selected Challengers, giving full details unlike the previous report.

C h a l l e n g e r  D e t a i l  R e p o r t  S c r e e n
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C h a l l e n g e r  U s e r  R e p o r t
This report lists users programmed to a Challenger(s). Users can be selected from a member group or
member. Details on floor, door and alarm groups, User Id numbers and text are available. Challengers
can be selected by Member Group, Member or  individually.

C h a l l e n g e r  U s e r  R e p o r t  S c r e e n

S t e p s :

1) Select Challenger if required. Or:
2) Select Member Group if required. Or:
3) Select Member if required. (Member or Member Group is not required if Challenger is selected.)
4) Select Device Type
5) Select Report Destination.

6) Press F6 or click exec button to generate the report.

I U M  C a r d  C a t e g o r i e s
These card category records are only associated with IUM (Intelligent User Module) enabled
Challengers. ARES supports up to 50 IUM Card Categories and each Challenger can only have 1 IUM
card category. See User (Card) Maintenance.

Num - Card category number which is used to identify each category of access card(s).

Id - The Id of the card category.
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D o o r  O p e n  C l o s e  T i m e s
This report shows the automatic lock and unlock times for doors (17 to 64) in each Challenger. This is
effectively the �Override Timezone� in the door�s �Access Options�. It is designed to give an easy view
of the times when the door becomes unlocked.

MEMBER GROUP - To restrict the report to doors belonging to a specific member group.

MEMBER - To restrict the report to doors belonging to a specific member.

CHALLENGER - To restrict the report to doors belonging to a specific
Challenger.

DOOR - For a report on a specific door.

SORT TYPE - The report will be sorted in the order selected. Note that �Door
Number� implies Challenger door number.

Note: If the last report was printed, it will have been removed by ARES
and is therefore no longer available for viewing.
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DATA B A S E S  ME N U

These  databases store the information
ARES requires to operate.

These menus should only be accessed by
trained personnel.

In this section of the manual we will show you:

* The Equipment Database Menus.

* The Video Monitoring menus.

* The Members Database menus.

* The Time Zones Menus.

* Alarm Response Codes.

* Holidays.

* Computer Categories.

* Database Clusters.
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D ATA B A S E S  M E N U  -  E Q U I P M E N T  D ATA B A S E  M E N U

ID: A name given to the port record to identify it to other ARES components.

TYPE: A drop down menu indictating the type of port. EG: Parallel Printer, Serial
Terminal, etc.

NODE: The node number where the port is attached.

SYSTEM (QNX) ID: The entry in QNX�s /dev directory that identifies the hardware. NOTE: the
node number must be already entered.
A Drop Down menu shows available hardware.

HAND SHAKE: Select the appropriate comms handshaking.

BAUD RATE: Select the correct baud rate. NOTE: Challenger Direct automatically sets 4800
A dial Challenger using an on-board modem must be set to 300.
A dial Challenger using a computer port must be set to 4800.

PARITY: Select the correct parity.

DATA BITS: Enter 7 or 8.

E q u i p m e n t  D a t a b a s e  -  P o r t s

Ports are the communication channels between ARES
and field equipment.

Depending on the type of  port selected,  various data
entry  fields are displayed. All fields are mandatory.
Drop boxes are presented for QNX System ID,
Handshake, Baud Rate, Parity and Type. Databits
must be manually set to 7 or 8.

The node number must be selected before the QNX
System ID as ARES goes to the selected node to
interrogate the available hardware.
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When a selection is made a range of additional fields will appear which will have information relevant to
communication with the type of connection selected. These options can be accessed from a drop down
menu:

Hand Shake: None, H/W, S/W
Baud Rate: 300, 1200, 2400, 4800, 9600, 19200, 38400
Parity: None, Odd, Even
Data Bits: 7, 8

P o r t s  S c r e e n

Without additional fields

With additional fields
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E q u i p m e n t  D a t a b a s e  -  O p e r a t o r  S t a t i o n s

The operator stations menu is where the relevant information for each Operator Station is displayed. All
fields can be configured by the user. Default information contained in the fields is set by ARES when it is
copied from node to node, but this information can still be altered, but only vt100 terminal records may
be added or deleted.

Terminals must be programmed using this function.

ID: Enter an ID for the Operator Station or Console. This ID is displayed
at the lower left of the screen.

LOCATION: Optional.

DESC: Optional.

COMPUTER ACCESS: Select the appropriate Access record for the Operator Station. This
record determines the Member Group and fictions available at the
Operator Station.

CARD READER PORT: Select a serial (other) port if you wish to have operators log in to
ARES using a proximity card.

OR TERMINAL PORT: If the Operator Station is a vt100 terminal, select the port (serial
terminal type) to which the terminal will be connected.

VIDEO MONITOR: Select a Video Monitor to be associated with this Operator Station.
Used if operator  selects Video or Graphics Map.

ALARMS SILENT ON LOGOUT: Check this field if the alarm buzzere is to be silenced upon
Operator Logout.

REPORT ALARM STATE: Check this field if ARES is to generate an event if the Alarm Count in
the Alarm Priority Bar changes state.

PROTOCOL: A vt100 terminal is set to vt100.
A QNX work station is set to QNX.
This is automatically set.
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E q u i p m e n t  D a t a b a s e  -  P r i n t e r s

Printers may perform two functions, either separately or together.

- Print Real Time Events
- Print Reports

Printers selected for both functions will print real time events unless a report is to be printed. In this
case, ARES stores the events until the report has finished printing and then resumes printing the events.

ID: A name given to the printer.

LOCATION: Optional.

DESC: Optional.

PRINTER ACCESS: Select an Access Record for the printer. This controls which events are printed
at this printer and if this printer is displayed in search lists selected for reports by
the operator.

PORT TYPE: Parallel / Serial.

PORT: The ID of the port to which the printer is connected.

PRINTER TYPE EVENT:  Check this option if the printer is to print real-time events.

PRINTER TYPE REPORT:  Check this option if the printer is to print reports.

PAPER WIDTH: If left blank will default to 80 characters. The usual setting is either 80 or 132.

P r i n t e r s  S c r e e n
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E q u i p m e n t  D a t a b a s e  -  E q u i p m e n t  R e p o r t
Reports are generated on the following computer hardware equipment which is  found in the drop down
options from the Type field:

Ports: An external communicating device  from a computer where equipment can be plugged
in to communicate with the computer. Not a floppy drive.

Printers: Any printers that are connected to an ARES node and are registered as part of the
ARES system.

Consoles: Workstations. ie: consoles or terminals.

The report can be specified to print a number of records per page from the drop down option in the
Records Per Page field:

Fill: Reports will be printed to fill a page.

One: A single report is printed per page.

E q u i p m e n t  R e p o r t  S c r e e n

E q u i p m e n t  D a ta b a s e  -  P r i n t e r  A c c e s s
Determines who has access to which printers, during what time zones, and what events get directed to
the printer.

The printer access is timezoned which means the access can change according to the time of day.

If the timezone specified is not currently active, then the alternative access is tried. If this timezone is also
not active,  the next is tried, if available.
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E q u i p m e n t  D a t a b a s e  -  C o m p u t e r
This database contains a list of computers considered to be in the ARES network.

A computer MUST be in this database to be part of ARES so that alarms can be generated for it.
By  default, Node 1 is already entered.

NUM: Node Number.

ID: An appropriate ID.

E q u i p m e n t  D a t a b a s e  -  E q u i p m e n t  T i m e  Z o n e s
Due to the nature of ARES, Nodes and/or Challengers do not have to be in the same place as each
other. Node 1 may be in Victoria while Node 5 may be in another part of the same country where time
zones differ and where daylight saving exists.

E q u i p m e n t  T i m e  Z o n e s  S c r e e n

ID: This can be anything you wish. eg: West Region, Melbourne, Factory 2.

TIME ZONE: Select the appropriate Timezone.

HAS DAYLIGHT SAVING: Check this box if the locality has Daylight Savings. The Daylight Savings
data fields will then be displayed.

NOTE: The information selected here is important as ARES tracks when Daylight Savings starts/
ends and automatically adjusts the time in the Challengers  according to the data programmed
here.


