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Disclaimer

It is the responsibility of the customer to test and determine the suitability of this product for
specific applications. In no event shall Tecom Systems be responsible or liable for any
damage incurred by the buyer or any third party arising out of the use or inability to use the
product.

Due to ongoing development the contents of this manual is subject to change without no-
tice. All efforts have been made to ensure the accuracy of this manual. However, Tecom
Systems can assume no responsibility for any errors or omissions in this manual or their
consequences. Should any error be found, we would greatly appreciate being notified.
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ALARMS MENU

-
i .
‘-’f ARES tracks every single alarm generated through a three stage alarm response procedure. The
alarms screen can be accessed by clicking on the alarm icon in any menu option, or clicking on the
alarm icons which appear in the alarm bar across the top of the screen.

Alarms Main Screen

R Jde ] o ey

Alarm Type | —-— UNACKHOWLEDGED -—- Display Order I Priority
Incid P Time Date Point Id Reason

Graphics Response Text | ACK | Action Delete Delete All

Alarm Handling

When an alarm first appears on the terminal, the operator clicks on the alarm bar and selects an alarm
from the “unacknowledged” alarms list and generates a “response” by typing the response in, or by
assigning a pre-programmed response to the alarm. Alternatively, if the alarm point is defined to a
graphic map, the operator may jump to the dynamic graphics screen, where the alarm can be handled in
asimple “point & click” environment, see Graphics Manual.

After responding to the alarm, the operator presses the ACK or “acknowledge” button. Ifthe alarm
point has reset or the alarm condition restored, the alarm is removed from the system. Ifthe alarm has
not been reset or restored, it is moved to the “Follow Up” screen.

Pressing the Alarm Type button allows the operator to quickly switch between the Unacknowledged
and Follow Up screens. From the Follow Up screen the operator is able to monitor the alarm condi-
tion, view details of the alarm and response messages, and may enter addirional responses as required.
When the alarm point resets or the condition restores, the alarm is automatically removed from the
Follow Up screen.
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The Unacknowledged screen is always regarded as the 1st priority. When the operator switches to the
Follow Up screen, a timer ensures that the system will revert back to the Unacknowledged screen if
there is no keyboard or mouse activity. The timer is configurable. See Administration/Configuration/
Ares Config/Alarm Screen.

The ARES Menu Structure allows the Alarms screen to be quickly accessed from any menu or sub-
menu in the system. Regardless of what activity the operator is performing in the system, when the
flashing red Alarm message appears in the top left hand corner of the screen, the operator can jump to
the alarm screen immediately.

All alarm activity is stored in history and can be quickly reviewed via the Event Screen and included in
reports.

Alarm details are always displayed in the same order.

Alarm Details

[ Incident Number: Every Event generated in the ARES system is assigned a unique Incident
number. Where several Events relate to a particular alarm, the same
incident number will be assigned to all of those events.

Reason: The reason for the alarm condition.

Priority: The alarm priority set in the Challenger menu. Aids in responding to alarms

according to the level of urgency.

K
2 12 g % |
filarm 'l\ygﬂ_l - UHACHHOMLEDGED —- wﬂr | Priority
Incad P ime Date FPoint Id Reaxon
Time: The time of day that the event was received or generated by the ARES
system (the local time zone of the Operator Station).
Date: The date on which the event was received or generated by the ARES system
(the local time zone of the Operator Station).
Point Id: The Identification text or description programmed for the point in alarm.
* - Asterisk: An Asterisk is shown if the alarm is new. Ie: it has received no

operator response.
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Alarm Screen Functions

All these functions can be accessed by clicking the left mouse button once on the icon.

Alarm Type: Allows the operator to toggle between the Unacknowledged screen and the
Follow Up screen. Note that the system will automatically return to the Un-

acknowledged screen if no operator activity is detected in the Follow Up
screen.
ﬁ =kl
Ek E“T:T:I ll'%tl @I I
Alarm Tupe I === |JH&CKHOWLEDGED —- Display ﬂl'dcr I Friority
Incid F Time Date Point 1 Reaxom
Display Order: Allows the operator to select whether alarms will be displayed in chronologi-

cal time order or in order of priority. Default order is based on priority.
(Selectthe ‘I" key for time or ‘P’ for priority or use the mouse).

Alarm Responses

Graphics I Response I Text I ACK I Action I Delete I Delete All I
Graphics: Will jump to Graphics if the selected point in alarm belongs to a map.
Response: When an alarm appears in the alarms screen a response is the first step in clear-

ing it from the system. Common responses to alarms can be pre-programmed
and assigned an ID number and these responses can be accessed from the Re-
sponse icon.
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Text: This function is used for entering the alarm response text.

ACK: After assigning a response to an alarm, the operator uses the ACK button to
acknowledge the alarm. When an alarm has been acknowledged it is moved to
the Follow Up screen or it is removed if restored.

Action: The Action button will display suggested actions for the operator to follow.

Delete: The Delete button will remove the selected alarm from the alarm screen. This
option is only available if included in an operator’s access record. NOTE:
This is not arecommended means of removing alarms.

Delete Al l: The Delete All button will remove all current alarms from the alarm screen.
This option is only available if included in an operator’s access record. NOTE:
This is not arecommended means of removing alarms.

E JSC -:-Illsc = o W
)
Es iﬂ Cerld ﬂl
Esc: Clicking on this icon will exit the alarm screen.

Scroll Up/ Down:

Alarm On/Off;

Sound Off:

If many alarms are being generated it may be necessary to scroll up
and down pages of alarms.

Toggles alarm sound on and off. If the sound is off for 5 minutes or
longer the alarm sound will be automatically restored. This option is
only available if included in the operator’s access records.

Turns the sound off permanently. This option is only available if included
in the operator’s access records. Sound will be turned on when the
operator logs back in.

Some alarms associated with users will allow extra buttons and screens to appear.
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ADMINISTRATION MENU
This menu allows a system administrator to establish the way ARES works.

qu|  ADMINISTRATION |

ALARMS |

SET SYSTEMDATE TIME §

Qe SHELL )
ARES SHUTDIOWY §
2101] QOPERATOR ADDED INCID ENTJ
IHcident
j RESET OFERATOR LIIICHI:ILITJ

ﬁg SEND OFERATOR MESSAGE §

Arps  CONAGURATION j

Set System Time/Date

The system will time and date stamp each event received, sent or generated. The ARES system uses the
clock to track events for reports, user access time, relays, etc.

It is therefore important that the system clock is set to the correct time and date. Changing the time and
date will automatically alter the time and date on all other nodes as well. It also affects the Challenger’s
date and time.

NOTE: The Time Zone location should be set first and the PC rebooted after a safe shutdown.

Set System Time/Date Screen

e )

Day 14 Month 4 Year 99
Hour 11 Min & Sec 34

Clear
Fa

Exi |
FE

Steps:

1)  Fill In the appropriate Day, Month, Year, Hour, Min and Sec in the corresponding fields and
press enter.

2)  Check the information is correct, click the exec icon or press F6 to set the time and date.
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QNX Shell
This function is for advanced system administration and should be used by qualified personnel only as it
gives access to the QNX command line.

ARES Shutdown
Warning !! Shutdown is NOT the same as logging out.

This will completely shutdown the ARES Management System on the node currently being used. If
node one is shut down, this will effectively shut down the entire ARES network.

Steps:

Select the ARES Shutdown icon from the Administration menu.

A screen is displayed prompting the Operator for a valid Login code/password combination
(depending on ARES login configuration - card badge could also be used). This does not have to
be the login code/password of the operator currently logged in.

A screen will appear for confirmation of ARES shutdown, click Yes icon to shutdown, or No to
cancel shutdown.

Operator Added Incident
An operator can add events to the event log for reference.

Operator Added Incident Screen

3 JE” | Cleat ‘E?!
E% F1 F9 FE

Clear
Al
Fll

Type “
Location

Notes

Steps:

-_—

Select Administration / Operator Added Incident.
In the Type field enter a description of the type of incident.

In the Location field enter a description of the location in which the incident took place.

e

In the Notes field enter any further comments which may be relevant to the incident.
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Reset Operator Lockout

This resets an operator’s code after it has been locked out due to a number of unsuccessful

attempts to login. The number of attempts is set up under the Administration, Configuration, Login
Attempts menu.

Send Operator Message
Allows ARES operators to send messages to other nodes as long as there is an operator logged on.
Enter the node Id to indicate where the message is going to be delivered. Leave it blank for all nodes.

Configuration

Copy ARES to node

Once ARES is installed onto node 1, it can be copied to other nodes already connected to the network
without the need to go through the installation process on each ARES node. This is the only way to
install ARES onto other nodes. From this option an operator can select the number of the node to which
ARES is to be copied.

NOTE: You are unable to copy to another node unless you are licensed for other nodes.

Copy ARES To Node Screen

~JE

Clear
Fa

Exi |
FE

Steps:

1)  Inthe Copy ARES To Node ficld type in the number of the node that ARES will be copied to.
2) A QNXscreen will open with details of where ARES is to be copied. To continue with the copy
process press enter. The QNX screen will scroll all files being copied to the specified node. To
cancel the copy process press ctl ¢ and return to the Copy ARES To Node screen.
3)  Confirmation is required to copy the ARES sysinit file to the target node.
Ifthis is the first time the target node has had ARES installed, then this file will need to be copied.
Pressy for yes or n for no, then press enter.
4)  Confirmation is required to edit the sysinit file. Press n for no, y for yes if the hardware has
changed.
5)  The copying process is completed with the following text:
Standard ARES sysinit. _ will be used
Reboot Node _to start ARES on that node.
Press enter to exit.

Press enter, the QNX shell will disappear leaving the Copy ARES To Node screen open.
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Modify ARES License

When ARES is purchased a license is granted which allows for the features of the system such as
number of points, Fox Id machines, CCTV and other security measures to work. Upgrading the ARES
system requires a new license. From this menu an existing license can be easily updated from a prompt.

Modify ARES License Screen

i Inzert Site Licenze Di=sk.
THEN Press Continue

Cont inue )
Steps
1)  Select Administration / Configuration / Modify ARES License.
2)  ARES prompts for the license disk, insert and click the continue icon pr press esc to quit.
3)  Once ARES reads and confirms the license disk a QNX shell will open.
4)  Ifthere is anything wrong with the disk, ARES will display an appropriate error message or

cofirm the license has been updated.

To cancel press esc.
Log In Attempts
This enables the tracking of Operators when they log in. Once an operator has attempted to log in more
than the number set for allowable attempts, that operator is ‘Locked Out’ until an administration opera-
tor resets that login code or the ‘Lock Out’ time expires.
Enabled - Select this field to enable the tracking of login attempts.
Attempts-  Enter number of unsuccessful attempts allowed before the operator is locked out.

LockOut Time - Enter number of seconds for the lock-out time. Range is from 10 to 999.

Note: 1£999 is entered, the operator’s code will be locked out of the system until an adminstration
operator ‘Resets’ the login code.

R |E£ Clear | Save
E4 Fl-[ll F4 F5I| |

Track Login Attempts g

Login Attemptz Allouwed 3
Lock Out Time 1a

Page: 122



= 74

tecor?z ARES Programming Functions

ARES Configuration
This is the main window for the ARES Configuration System. To gain access to the various options, it is
first necessary to select a node.

Please remember that some of these options must be set to the same value on all nodes. ARES DOES
NOT CHECK for consistency, except for minimum password length.

Double click on the appropriate button to bring up the configuration window for that option.
Node Id - Select the node Id you wish to configure.

K Efﬂ Clear |
Esij=2Fi| F9

for

NODE Hode 1

Login | U=zer | WatchDog |
Graphics | CCTV |  Ch Poll Rate N

filarm Screen | Remote Control | \
CHALLENGER POLLRATE:
Login - Configure the ARES login for the node. For this option, please refer to

online help for more information.

for Hode 1

Proces=s Entered on Login Menu

Login by Keyboard ﬂ Login by Access Card J
Password Required J Mininum Password Length 4
Badge Card After CodesPassword

Time between Login stages 15 seconds

User - Configure the ARES users.
To program this, a serial Port must
R [ | e [ sae | be programmed as a Serial Other,
_Eﬂlgl_nl_ﬂde - 4800, None, 8 Bits 1 Stop Bit. This
is then allocated to this field. Now,
e rieh piots [ connecta Tecom TS0862RAW and
aTS0894. Refer to Appendix P -
e = Gt B es R Card Reader Wiring, in the

Import User from Image Systen J Installation Guide.
Notify Image System on User Add or Delete J
Notify Image System on User Modif ication J

Muster Time 15 minutes
IUM Card Learn Port
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WatchDog - Configure the watchdog card.
Clear | Save
ol =
for Hode 1
Watchdog Card J Tupe WOSEZ0 Rezet Period 9
IRQ 5 I-0 Address 243

Graphics - Configure the graphics functionality.

4 EIE; |f“'} EIeurlSuue |
Ese] e 1 = 39

for Hode 1

Default Map 1
Status Timeout 5 Honitor is a Touch Screen J

Bupass Menu on LAP in Alarm J

CCTV - Configure the CCTV functionality.
Clear Su'.le
E$ F'E' |
for Hode 1

Allow CCTV X|

Alarm Screen - Configure the Alarm Screen functionality.

-4 'J |[“) Cle-:ml Soue |
= 3]

Conf ig for Hode 1

Follow Up Timeout 2@ Brouwse Tineout 18
Select Coded Response By HumberJ
Suwitch Camera to Workstation Monitor on Detail Displayﬂ
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Remote Control - Configure the Remote Control functionality.

Clear Sn'.'e |
Es F2 F'E'

for Hode 1

Operator Must Enter Mote J

NOTE: Help is available for the functions on these screens by accessing the online Help menu.

Set Timezone Daylight Saving

This menu sets daylight saving dates for each node. Where daylight saving exists extra fields will appear.
In these fields the dates for the start and end of daylight savings will be entered.

NOTE: Once this record has been saved, the PC must be rebooted for changes to take effect.

Set Timezone Daylight Saving Screen

}l'n r‘:l Clear el | & S-:ul.lel -
JE# " o1 oup | o Ers ':':%
MODE| 1
TimeZone @ Australia - East Coasf Ha=s Daylight Saving ﬂ
Daylight Saving Starts Last Sunday October
Daylight Saving Ends Last Sunday Matrch
With Daylight Saving

Steps:

1)  Inthe Node field type the number of the desired node. The current node is selected by default.

2)  Inthe TimeZone field click the right mouse button once or press F4. A search screen will open
listing available time zone locations.
Select the appropriate timezone.

3)  Check the Has Daylight Saving box only if your location has daylight saving.

4)  Select the correct information for week, day of the week and month for both the Start and End
of Daylight Saving. Check the information is correct, click the save icon or press FS5.
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Set Auto Log Off Time

The auto log off time is used to prevent any unauthorised use of ARES. If no activity (mouse clicks or
keyboard entry) occurs for the time specified, the system will automatically logoft the operator and
return to the login screen.

Set Auto Log Off Time Screen

E Seconds

Steps:

1)  Select Administration / Configuration / Set Auto Logoff Time.

2)  Inthe Auto Logoff Time field type in a seconds value, and press enter. The value entered must
be 0 for No Auto Logoff or be between 300 seconds (5 minutes) to 32,767 seconds (546
minutes or 9 hrs, 6 minutes).

3)  Check the information is correct, click the exec icon or press F6.

Some handy values:

No Auto Logout: 0 30 minutes: 1800
10 minutes: 600 60 minutes: 3600
15 minutes: 900 2 hours: 7200

Screen Color
Allows an operator to change the background color of the screen, if access allows.

Icon Editor
See Online Help

Symbol Editor - 2.82

File = | Edit = ) Undo ) About. . ) Help.. )

_[ 1 [m{rimim
[+ = t]ool
]
[Horma1

Page: 126



= 74

tecor?z ARES Programming Functions

ARES Speed bar Configuration
This option is used to customise the speed bar (short cut bar) on the top of the ARES screen. There are
2 types of icons that can be used.

Event Macro: This type activates an ARES ‘Event Macro’ which can trigger numerous
devices. Refer to “Event Triggering’.

A Menu Item: This type brings up frequently used menus, saving the operator from navigating
through numerous menus.

Note: After editing or adding an icon, the speed bar is not updated until the operator logs out and then
back in. Some of the icons may not be present for all operators - depending on their access levels.

The speed bar is configured separately for each node.

Macro flags
If amacro function is required, check this box. If it is not set then the Number field relates to an
ARES menu.

Macro/Menu Item Number
If the Macro box has been checked, then select the Event Macro required. If the Macro box is not set,
selectan ARES menu item.

Icon File
This contains the icon picture that will be displayed on the button in the speed bar. These icons can be
created using the Icon editor under the Administration, Configuration menu.

Executable/Macro Id
This field cannot be edited or changed. It is automatically selected depending on the Macro number or
Menu item selected.

Help Text

This is the hypertext that is displayed to an operator when their mouse moves over the chosen button
on the speed bar.

i%ESJ[:ilh

Macro _I Numbexr

Clear
All
Fll

Lizt
Fl2

Clear
F3

Sauve =
'Fg

Icon

Id
Help String
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TCPI/IP Configuration

E | Save I
Es EPI F5|
for MNode 1

Address 192 . 123 . 123 . 123

Gateuway
Netmazsk
Broadcast

Inf leet Port 5939

Inage PC

Enter all the relevant IP addresses to suit your network. For more information on what the fields do,
refer to the Installation Guide - Section 3 in this manual. You may also require help from the site IT
Administrator for the IP addresses and better understanding of the fields.

To tell this node which other nodes are communicating via TCP/IP, you must double left click (or F3) on
the ‘Infleet Port’ field in the above form. This will now bring up another form shown below:

-4 q'-';'lrn Su'.'el
Eﬁﬂu:‘lﬁFl F5|

11 | 21 | 31 _|
12 | 22 | 3z |
13 | 23 _| 33 _|
14 | 24 | 34 _|
15 | 25 | 35 |
16 | 26 | 36 |
17 | 27 _| 37 _|
18 | 28 | 3s |
19 | 29 | 39 |
26 | 38 | 48 |

[
&

S S ) A £
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Check the boxes to reflect which nodes are communicating via TCP/IP. DO NOT check this node’s
box! For example, if this is node 3, do not check node 3’s box! Once the boxes are checked, you now
must enter the IP address for each of these nodes.

To do this, on each checked box (in turn) double left click (or F3) and another form will appear (see
below) allowing you to insert the [P address for that node.

g )

Sove

FE

Mode 2
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CHALLENGER MENU

m Programming the Challenger for operation should be done by qualified staff only!

ARES provides all of the features associated with programming a Challenger from a remote arming
station.

The following screens show each option in the Challenger menu and how to working with the screens in
order to program the Challenger/s. Programming options will be familiar to installers with previous
Challenger experience.

1“| CHALLEHGER
-
[(Ii:; ALARNS J

Ifl PROGRAMCHALLENGERS §

Ij‘_ OOYALOAD CHALLEMGER DATA §

FI[f)  CHALLENGER SUMMARY REFORT J

SuHHaRY
ZI[HY  CHALLEMGERDETAIL REPORT j
DETAIL

CHALLENGER USER REPORT
USERS

i'hi'i'ﬁl# | UM CARD CATEGORIES J

E:J DOOROFEM CLOSETIMES »

Program Challengers

On the following pages are the screens which the Administrator or Installer will use when programming
the Challenger/s for system operation.
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CHALLENGER

PROGRAMMING

SCREENS
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CHALLENGER

PROGRAMMING: Options Screen

Delete: current record
Esc Help Save |
Num & ID: F4 to perform a search for%;ﬂll f‘szl l‘-'eﬂFr; | g}lel:*ll E | P!E |~4Fes | @g
Challengers or enter an ID directly if ) 2] : Location, Computer
known. F3 Wlll opep the Challenger Mum 7 ID Challenger 7 Adelaide Node: enter the node
Programming Options Screen, see Location number directly.
following pages.
/ :
Adelaide
Conmnz Type
Location, Physical: Enter Direct Serial Port Rocket Port 7 Hode 1
the Challenger location Backup Dialler Encrypted Comms |
directly. Intelligent User
Intelligent U Moty 1 —_
B3 Uses et Module: 1f the
Challenger is fitted
Panel Linked ﬂ Panel Li Etem 1 Panel Link Address @ with this option to
Location, Time Zone: F4 to allow 65,535 users,
perform a search for time zones Menber fdelaide Maps 5E21 check this box.
or enter an ID directly if known. | \ T~

Maps: where this
Challenger can be
found on a map.

Direct Connect
Port: entered when
Challenger selected.

Member: F4 to perform a search
for members or enter an ID
directly if known. F3 to create a
new member. See Databases,
Members Database, Members.

Dial Up Modem:
entered when Chal-
lenger selected.




CHALLENGER PROGRAMMIN G : Options Screen

Programming Options 1-34: F3 will open
the Challenger Programming Screen
associated with the selected option. The
following pages will discuss what each
screen contains and how to program each

option.
S
"
/
1 Inputs 18 #Areas f=signed to Yaults
2 Areas 19 Floor=s
3 Arming Stations 28 Holidays
4 Data Gathering Panels 21 Input Shunt=z
;S 5 &larm Groups 22 Time ZFones to Follow Relays
(’g 6 Timers 23 Computer Category
. T System Options 24 PRegions
a 8 Auto Reset 25 Cameras
w 9 Communication Options 26 Custom RAS Display
18 Text Words 27 Batterw Test
11 Printer Options 28 Maintenance
12 Event Flags 29 Security Password
13 Time Zones 38 Trigaering Logic
14 Doors & Lifts 31 Panel Condition Ewents
15 User Category Data 32 Floor Groups
16 Relays 33 Door Groups
17 tuto fccess - Secure 34 Radio Options

and 35 Panel Link (if applicable)

Challenger Programming Note: All of these options are available through the programming options on the Challenger, it should be noted that the order
these options appear is different in the ARES sequence. Despite this, the programming operates in the same way. Reference to The Challenger Version 8
Programming and Hardware Installation Guide is highly recommended when approaching this task.
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CHALLENGER PROGRAMMING: 1.Inputs

Input, ID & Description: F4 to
perform a search for inputs or
enter an ID directly if known.

Name lcon: F4 to perform a

search for inputs or enter an ID

directly if known. F3 will open
up an input name screen.

Esc Hilp

_ — HName |

_Type: F4 t0 perform a
search for input types
or enter an ID directly if
known.

Member: F4to perform a search
for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

Areas Assigned, Event
Flags, Print When
Unsealed & Make

Event Flags 24 Hr:all

check boxes. Insert an

X to confirm a choice.

Record Up
D T
& Down ownload To
Delete: current record

Add to a Challenger
/\cluster / Save .
/ |
AJJEEQMMJEWW L

Descrlptlun

Contact Id: F4 to perform a search
for inputs or enter an ID directly if
known.

Type
‘Areas Assigned 1 | 2 | 3 | a4 | 5 | 6
9 (18 |11 |12 | 13

OH  Alarm Group

J15J12J

Event: F4 to perform a search for

Contact Id 148 General Alarm Print When lnsealed _i A R
Eumd Event Active on Unsealed _| events or enter an ID directly if
Test Tuype Mo Testing known. F3 to create a new event.
EUENT FLAGS Siren | Console I Camera _| See 12. Computer Category
Secure Alarn (21 J Secure Alarm (3) J Secure Alarm (4) J

Secure Alarm (52 J Access Alarm (6) J Access Alarm (7) J

Z4 Hour Alarm (B) J Secure Alarm (9) J Secure Alarm (18) J

Secure Alarn (11> J Access Alarm (13) J

Maps: where this
Make Ewvent Flags 24 Hr input can be found
Video Cam View onama
MMenber ; Maps p-

Computer Cat Input Help

\

Help: F4to perform
a search for help

Computer Cat: F4 to perform a

search for computer categories or

enter an ID directly if known. F3

to create a new category. See 23.
Computer Category

text. F3 to create
new help text.

CCTV (if fitted): Will switch the
Video Camera to the monitor
programmed in the operation

Word 1-4, Var 1-4: F4
to perform a search for
input names or enter an

ID directly if known.

station and find camera preset if
selected on graphic.
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CHALLENGER PROGRAMMING: 2.Areas

Esc

Area & ID: F4 to perform a sear
for areas or enter an ID directly if
known.

Download To
Add to ¢ Challenger

Out of Hours TmZn: F4 to perform/
a search for Challenger Timezones

or enter an ID directly if known.

F3 to create a new timezone. See

22. Time Zones to Follow Relays.

Access Events to Siren Event: F4

to perform a search for events or

enter an ID directly ifknown. F3
to create a new event. See 12.

[_i elp cluster | Save Delete: current record
/ I
B Ciear | Clear | J Suve 5 Area Name: Download
_E*J@lglﬁlulﬁﬂﬂ&l% Il:.:g to Challenger for
N 19)] Text / Reference.

~0ut of Hours TmZn 24 Hour TIMES

Ensi L iLE Entry, Exit & Area
Unsealed Exit
Izolate
Secure Alarm Event

£ . ] .
/ Disarm: enter times
directly.
Access Alarm Event

Loea il nn Evonk AREA LINKED TO Areas Linked To:

Exit Event 1N E 2 w2 | areas 1-16 check

Entry Event a O 5 O 6 [0 boxes. Insert an X to
Warning Tiner Event 7 J 8 J 9 J confirm a choice.

Camera Event 18 J 11 J 12 J

Pre Alarm Event 13 |14 | 15 |

\Siren Event 16 J

Maps: where this
can be found on a
map.

Video Cam View
Memnher Maps

Event Flags.

for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

Computer Cat tfrea \ Help
Member: F4 to perform a search K Help: F4to perform
Computer Cat: F4 to perform a a search for help

search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.

text. F3 to create
new help text.

CCTV (if fitted): Will switch the

Computer Category

Video Camera to the monitor
programmed in the operation
station and find camera preset if
selected on graphic.
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CHALLENGER PROGRAMMING: 3. Arming Station

Download To
Esc Add to a Challenger
\ Help cluster / Save Desc: enter directly. Delete: current record
\ |
g - [r] Clear | Clear | T Soue =
Arming Station & ID: F4 to m@lﬂﬁl ul _P:HJ _Pﬁﬂ ME '@ Polled: check box.
perform a search for arming \\ D Polled | | / Insert an X to
stations or enter an ID directly if Doy confirm a choice.
known.
/ﬁrea Alarm Group Chl Mazter RAS or Door Relay Group
L Menu Alarm Group Chl Master PAS or Door \ .
Relay Group: enter
Area & Menu Alarm Group: F4 to Door Event directly;

perform a search for alarm groups

. . Door Event for All Codes J Reset from RAS without Code J
or enter an ID dlreCtly if known. LCD Arming Statiom J Cards Auto Dizarm J
F3 to create a new alarm group. One Key Arn/Disfirm J Card Always Arms-/Disarms J Door Evenlfor All
See 5. Alarm GI'OllpS. Toggle Keyboard Control J ENTER Key Opens Door Only J Codes to Restricted
Display Shunting On LCD J Restricted User Category to Disarm J User Categorjy to
Disarm: check
Door Event: F4 to perform a Uideo Camera boxes. Insert an X to
search for event flags or enter an Video View confirm a choice.

ID directly if known. F3 to create a Member Maps
new event ﬂag. Seel2. Event Computer Cat-—Ras Ras Help \ -
Computer Cat—ﬁccesw& Maps: where this

Flags.
= can be found on a
map.
Member: F4 to perform a search Computer Cat-Ras & Access: F4

for members or enter an ID directly to perform a search for computer Help: F4 to perform

ifknown. F3 to create a new categories or enter an ID directly if a search for help
member. See Databases, Members known. F3 to create a new text. F3 to create

Database, Members. category. See 23. Computer new help text.

Category
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search for DGPs or enter an

CHALLENGER PROGRAMMING: 4. Data Gathering Panels

DGP & ID: F4 to perform a

ID directly if known.

Esc Help
\\ e

Download To

Add to a Challenger
cluster Save

Delete: current record

Clear Eleur T & S-:ul.lel s
FII Fillp | Paln P:!-Il:Cl E.‘E‘il'r:- F5| ﬁ
Type. F4 for drop down o [eIn Polled: check box.
options: \ Insert an X to
Standard DGP Nype Standard Dop Polled J confirm a choice.
Door Controller
Lift Controller _Location
/ Maps: where this
. i e e can be found on a
Location: enter the Help

location of the DGP.

Computey Cat Dgp \

map.

Member: F4 to perform a search
for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3
to create a new category. See 23.
Computer Category

Help: F4 to perform
a search for help
text. F3 to create

new help text.




CHALLENGER PROGRAMMING: 5. Alarm Groups

Alarm Group: F4to perform a Esc Download To
search for alarm groups or enter Help Challenger Save Delete: current record
an ID directly if known. |
i
Jﬂﬂﬁwﬂm o
Download Text: F4 to perform 1 rallenger 1 Helbourme
a search for text words or enter \
. . Duecription
- directly if known. F3 to create R
© new text. See 10. Text Words. —
o Description: enter
o { 1 | o0 AmeslZawsdl -3 2 | R Aoww 3 Torem 2 -3 directly.
o 4 | OnlAres 3 Zowrd -4 -9 4 CHl Arws & Toram B - T - B
— 5 | ol Ares 5 Zones $-18-11-13 ajmmaum
“ 7 | o Area 7 jsinirstration 8 _|
e 9 =] m | TmZn: F4 to perform a search
E ﬁ for timezones or enter ID
15 1 directly if known. F3 to create a
f new timezone. See 13. Time
T=En rlt Grp ZoneS.
Areas: Areas 1-16 check i e ]| Y rm\
boxes. Insert an X to confirm
a choice. \ : AltGrp: F4 :[o perform a search
User Categories: See  for alternative alarm groups or
- # 15 for more details. enter ID directly if known. F3
© biarlon bumt Staten 13, S s s All fields: - i to create a new ale'lrm group.
el check boxes. Same screen will open.
4. Binplay luymis [nwlaked M. Inmlake BT 0 BEF's Hodis AoDess Pute Lo lats
j e Nimp iy -.-:'_1 jn. TraileTosakle Dmrie Tak Insert an X to flarm Sycten Contral j Furced Araing j
= ::::: e e e o Domnin filarn Ruzat Only Fruwunt Forond Bizarming
j B Niwplsd Fils Gmeniors jn. Fragran h:l-l Latt Grmpn conﬁrma firn i Ruzat Bizarm dnly
| % Hiwplag lewsi Pomi |20, Frogras ol aaw ChOlce. Uzmer flarm Grosp _l Fruwunt firming
_“:: Fymlana lag=i R Oy Bomr — Lizt firmax _l Bizakln fmto Buizclate _|
|1z

R Tupmi |:-|: Frimt Hirions ’ Buygpad Duruxs _| Emant Systen Alarex |




CHALLENGER PROGRAMMING: 6. Timers

Save

\Help \

o )l e C
Es Faj___Fuj_al All Fields: enter times
directly.
User Category 1 . Access Test ks
User Category 2 Secure Test i)
User Category 3 Warning 5
User Category 4 Delayed Holdup BB
User Category 5 Local Alarm Reminder
User Category 6 Service {=15)
User Categoruy 7 Tester Event 15
User Category 8 Door Open 5
Individual Test 5 Mains Fail
;S Suspicion 15 Siren 8
[)S]
(¢
[y
w
o

CHALLENGER PROGRAMMING: 8. Auto Reset

Esc Save

Hellp \ Delete: current record
|

f"') Eleurl url Sul.lel -
ESEI F1| F4 Fll El‘;i;:- .F llt.:g

Alarm Group to Use & Id: F4 . Time Before Alarm is
to perform a search for alarm Time Before Alarm is Reset g Reset: enter time
groups or enter 1D directly if directly.

known. F3 to create a new filarm Group to use 1D

alarm group. See 5. Alarm
Groups.
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CHALLENGER PROGRAMMING: 7. System Options

Esc

Event Text: F4 to perform a
search for text words or enter
ID directly if known. F3 to
create new text words. See 10.
Text Words.

Text Mode: F4 tor drop down
options:
No Test
Enable Auto Test
Manual Access/Auto
Second

Auto Access Test Only

Areas to Total Disarm: areas
1-16 check boxes. Insert an X
to confirm a choice.

\Help \

Save Relay Controllers to
User Offset: enter text

directly.

I
S0

Relay Controllesrs 0o
Fllm Low Lesel Fif Bits Code &
Fila Gut Lewwl 11 Sitwe Code B
NEuwemt Teat
,!n—t Rudn Mo Tamk

Alavs Prad [k Diglts
Card Wiset Fite A D
Card Wiant Zite H B
Umur 06 Fant B

Tine Bufoern Fizplay Rotats 8 - n
il - > Time Before Display

& Rotate Speed: enter
firoax to Total Bizarn 1 | 2 | 3 | 4 | 5 | & | 7 | & _] text directly.
9 j18 |1 |12 |13 (14 |46 | 16 |

Tempars Aot isate Biren B Sieobs _| Siress Only A ter BEeport Fall

Displey Twputs Twe ST A Ties Fisplay Alarss Iestawt lip

Latoh Sysmties fmlaress _| Fliaplay User Flags J Bual Custody

fmbtn Bulzolate j Hara Film J Bank Optiomx
i |

Tampers Activate Siren &
Strobe to Display Alarms
Instantly: check boxes. Insert

D ley Holdup Lockout Birom Textimg Targur Honitaring
Dizabla Flaxhisg LED= Bizakln FIN Dizplay J Bizakln firea LED=
Dizable Capmra Bmznt Bizakle Autn Inesrt of Categoriex _l

|51 B 5] o B

an X to confirm a choice.

Latch System Alarms to
Disable Auto Insert of
Categories: check boxes.
Insert an X to confirm a
choice.
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CHALLENGER PROGRAMMING: 9. Communications Options

Esc Save

\ Help

PABX to Comp: enter
numbers directly.

System, Network & Com-

Cct: type in Cct number | m\m
directly. et 1 L e L
AR

#ean Lot Bt Fhone 1-
P — ¥ Phane Z:
Rpt: check boxes. Insert — | & =
an X to confirm a choice. a o Syt B tunck
4 I /I-u- [Hasbled
5 Taxt Call Ha Text Calle

.

| ] ] ] B e

1T iBrank Wlares

-
1t iBrask Beatorals %

Type: F4 for drop dovm/

options.

FRECGEEEY®

|
iwl Evaniz wia Fort _l

puterl, STU: enter text

Serwlce Fh .
ol Ihank directly.
Congputer

Compuiar 1 T

i Hint _—— Hours & Min: enter time
directly.

phion 8 Mip Eisgs 0 Hem Calls g BalE Blms 55

Cosson pes—Close
Isolates Boat Telgges Disller

Engble Lise Fault Bonitors Encryption, Num Rings,

Num Calls & Buff Size:
enter values directly.

Dial Corputer fccezzrx

E}
=
Dulfeat fAmsuvnring Aechine _l
L
Dial Eventx wia onboaed Hoden _l

Test Call: F4 tor dr0p down \/

options.

MultiBreak Alarms to Dial
Events via onboard Modem:
check boxes. Insert an X to
confirm a choice.




CHALLENGER PROGRAMMING: 10. Text Words

Esc Save

Help

Delete: current record

\\\\\\\\\\\\\~

Clear

tﬂ 4‘.") Eleur | Sn'.'e
Es Ale

FII

Number & Text: F4 to perform

a search for text words or enter \\

directly if known.

:93ey
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Munber . Text

Space remaining for 93 words

Additional Space: when
creating new text, additional
space will become available.

CHALLENGER PROGRAMMING: 11. Printer Options

TimeZone: F4 to perform a
search for timezones or enter
ID directly if known. F3 to
create a new timezone. See 13.
Time Zones.

Esc Help Save

Clear Save I

N A

FII Pulr .F

Real Time Printing

Print Alarm Events

Print Access Control Events

Dump Events Occuring Outzide Timezone
TimeZone

Tuype Epson 9668, 7, E, 1

&I_I_I'_ VL

Real Time Printing to
Dump Events Occuring
Outside Timezone: check
boxes. Insert an X to
confirm a choice.

—FHpe: F4 for drop down
options.




CHALLENGER PROGRAMMING: 12. Event Flags

Description: when creating
new events, space is available

for text.
Esc  Help Save Delete: current record
\ I

£y | ear | Elibar Su-.'el e

Eer F1| Fzl__ral [ Fu E@i: = 3 ':':%
Event & ID: F4toperforma — [
search for event' flags or enter Teart . D
ID directly if known. Lol
Description

:98e (g

evl



CHALLENGER PROGRAMMING: 13. Time Zones

TimeZones 1-25: Type a description of
the time zone and press F3 to create
new time zone or press F4 to select an
existing one. See Databases, Timezones,
Program Time Zones.

Esc He lp Save

:98e g

A4
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CHALLENGER PROGRAMMING: 14. Doors & Lifts

Esc

\Help
E Clear Eﬁhnr 'T

Fil| Palp

Download To
Challenger

Add to a

cluster Save Delete: current record

\ li/ |
F'(,i[ln itcl .ﬂ.erl El

Doors/Lifts & Id: F4 to\ Esnl . F1| Fz|__Fa

perform a search for N
doors/lifts or enter ID
directly if known. Use F3
to go into Door/Lift
option.

ezcription
Location

UVideo Camera
Video View
Hember

CnmputeJ Cat| Door

Description & Location:

F3 to open up a series of
screens which tailor the
programming process.

Member: F4 to perform a search
for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

oy Id

Lift: check box. Insert an
X to confirm a choice.

Lift J

Help — ]
Haps I

Help: F4to perform
a search for help
text. F3 to create

new help text.

Computer Cat: F4 to perform a
search for computer categories or
enter an ID directly if known. F3 Maps: where this
to create a new category. See 23. can be found on a
Computer Category map.
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CHALLENGER PROGRAMMING: 15. User Category Data

User Category: F4 to perform a search
of computer categories or enter an [D
directly if known. F3 to create new user
computer category.

USER CATEGORY

Text Words: enter
directly.




:98e (g

Lyl

CHALLENGER PROGRAMMING: 16. Relays

Download To
Record Up Challenger
& Down
Add to a
Esc Help cluster Save Delete: current record
N\ [ Timezone: F4 to perform
Relay & Id: F4 to R [l - | ) I:I'E":'rhlmlaw = } |E" = ".:ér a search for timezones or
perform a search for E Fil_ F2l_ Fo)_ Fll| Falp| FaDn|_fkC|_Alel{ EHFS] e enter ID directly if
relays or enter ID directly y
ifknown . | ID known. F3 to create a
- Mapped to Event 1d new time zone. See 22.
T inesone Time Zones to Follow
Relay.
/ InActive During Timezone J Inverted J 4
Mapped to Event: F4 to

perform a search for Inactive During

‘ ter ID Member I‘Iaps TmZn &
events or enter mZn
directly ifknown. F3to  |[RSMIEEEEIEREE Help Inverted-check
create a new event. See boxex. Insert an X to
12. Event Flags. confirm a choice.
Computer Cat: F4 to perform a
Maps: where this

search for computer categories or

enter an ID directly if known. F3 Help: ¥4 to perform relay can be found
to create a new category. See 23. a search for help on a map.
Member: F4 to perform a search Computer Category text. F3 to create

for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

new help text.




CHALLENGER PROGRAMMING: 17. Auto Access - Secure

:98e g

8Vl

Timezone: Timezone
the Challenger uses
for Auto Access/
Secure.

Alarm Group to use &
ID: F4to perform a
search for alarm groups
or enter ID directly if
known. F3 to create a
new alarm group. See 5.
Alarm Groups.
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CHALLENGER PROGRAMMING: 18. Areas Assigned to Vaults

Esc Save

Sl O

AREAS ASSIGHED TO VAULTS

Areas Assigned to
Vaults: areas 1-16 check
boxes. Insert an X to
confirm a choice.

w
[
-
k|
i
I
~
&
-
r
-
i
[l
-
]
-



CHALLENGER PROGRAMMING: 19. Floors

:93ey

0ST

Record Up
& Down Delete: current record

Esc Help Sbve
Floor & ID: F4to J F} Clear EI ar | S-:--.-e l".:g
perform a search for il FIl} Polle F'GDH [l

floors or enter ID directly Id
if known. =
Desc
Menber

Description: directly type a
description of the floor.

Member: F4to perform a search
for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.
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CHALLENGER PROGRAMMING : 20. Holidays

Holidays 1-24: F4 to
perform a search for
holidays or enter an ID
directly if known. F3 to
create a new holiday. See
Databases, Holidays.

HOLIDAYS
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CHALLENGER PROGRAMMING: 21. Input Shunts

Shunt Input: F4 to

Record Up Download To perform a search for shunt
& Down Challenger inputs or enter an ID
directly if known. F3 to
create a new input. See 1.
Esc Help ave Inputs Delete: current record
Input Shunt & 1d: F4 to \ \ |
perform a search for LA I:I ]| | ) C'*””lﬁ}f“*‘ T | £ | Dl'-"el e
Shunts or enter directly Esi Fi F2 F4 FllI PGUP F'|:, O Bt FS lL_.FE
ID if known. N\ 1d / Shunted Time:
= directly type a time.
_———rTesc /
Desc: directly type a Shunted Input 14 Shunt Time
description of the _Relay 14
shunt. hunt Event

vd

Relay: F4to perform a
search for relays or
enter an ID directly if
known. F3 to create a
relay. See 16. Relays.

Warning Event

Cancel Door Event
EntrysExit Shunting

Door Command Starts Shunt J Shunt In Access

_—

J Shunt In SecurEJ

i
_

J Hold Door Event
J Report OpensClose

Warning Time:
/directly type a time.

I~ Event Warning: F4 to
perform a search for
events or enter an ID

directly if known. F3 to

Shunt Event: F4 to
perform a search for
events or enter an 1D
directly if known. F3 to
create an event. See 12.
Event Flags.

Door Command Starts
Shunt to Shunt in
Secure: check boxes.
Insert an X to confirm a
choice.

create an event. See 12.
Event Flags.




CHALLENGER PROGRAMMING: 22. Time Zones to Follow Relays

E% ET@ Save

TIMEZONE TO FOLLOUW RELAY

Time Zones to Follow Relay: F4

to perform a search for time zones
or enter an ID directly if known.
F3 to create a new timezone. See
13. Time Zones.

:98e (g
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CHALLENGER PROGRAMMING: 23. Computer Categories

Esc Help Save

Computer Categories: ¥4 to
perform a search for categories or
enter an ID directly if known.

Desc: directly type a description
of the category.

Record Up
& Down

Delete: current record

T —— .

cornrutiER cartecory

Modifying Categories: for a
comprehensive breakdown of how
to create and modify a computer
category, see Programming
Functions, Databases Menu,
Computer Categories.
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CHALLENGER PROGRAMMING: 24. Regions

Region & Id: directly type an ID
and a description of the region.

Esc Help Save Delete: current record
|

-4 r} Clear Eh?nr \P.., ¥ '.'el |4.:§

E4 F1 F2 Fa FII} Callp | Falr | E F5| lL_ P&

‘ o [l

CHALLENGER PROGRAMMING: 26. Custom RAS Display

RAS Display: directly type text for
Esc Help Save the RAS display.

\
4 E‘Fnl f-':' Clear E‘-EUEI /

Es Fz|__Fal_al F5| P
7~
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CHALLENGER PROGRAMMING: 25. Cameras

Record Up
& Down
Esc Help Silve Delete: current record

- \ I

Camera & Id: F4 to perform a =4 I}Ié‘” | Foih |Eleur | Clear [ | s Sul.lel s
search for cameras or enter an ID e i ) Falle | Pl E@i: F5| I:.:g

directly if known. \ |
/ Location
Location: type directly a location Menber Maps
of Camera. Computer Cat Camera \ Help \

N

Maps: where this
can be found on a
map.

Computer Cat: F4 to perform a

search for computer categories or
enter an [D directly if known. F3

to create a new category. See 23.
Member: F4 to perform a search Computer Category

for members or enter an ID directly
if known. F3 to create a new
member. See Databases, Members
Database, Members.

Help: F4 to perform
a search for help
text. F3 to create

new help text.
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CHALLENGER PROGRAMMING: 27. Battery Test

bk@

SC Save
r‘} Clear: S-:u.lel
I3IET| | FII F'.Ir .F
Frequency: F4 to open drop down
options. Frequency Disabled
Start Time @ w ™~ Start Time & Run Time: directly
type atime.

CHALLENGER PROGRAMMING: 28. Maintenance

Date & Text: directly type the
date of maintenance and a
description.

Help
Esc

o [ )

Date, 7 r /

Text




CHALLENGER PROGRAMMING:

hk@

Lo

Esc
\

Emur Clea

H
Fll

Sbve

Attemnpts

255

29. Security Password

P.ItDI W/

Security Password. directly type a
10 digit password required to
access a Challenger panel via the
upload/download PC Software.

CHALLENGER PROGRAMMING:

AEK Help
Jﬂ:ﬂ f')
a

:93ey

Clear
F

FH|EE+

Save

Suvel

31. Panel Condition Events

Ale l.F

8CS1

Mainz Failure
Lou Battery
Fusze Failure
Tamnper

Siren Failure
DGFP I=zolated
DGP Failure
RAS Off-1ine
Duress

Film Out
Report Failure
Test Mode

All Secured
Console Triggered

All fields: F4 to
perform a search for
event flags or enter an
ID directly if known.

F3 to create a new
event flag. See 12.
Event Flags.




CHALLENGER PROGRAMMING: 30. Triggering Logic

Triggering Logic Num & ID: F4
to perform a search for triggering
logic or enter an ID directly if

Save known. Delete: current record
Es< Help — /\ |
Desc: dlre.ctl.y type [ I}I&H f"':' Clear | Elnleur T+ l.le '-,;:ér
a description. Esg=eF1]  F2|  F3) " Fll| Fellp | PoDn|EBFS N\ Sy
N
Num , Id

Type. F4 for drop down options . | Desc Type Field 3: F4 to perform
= menu. — T Tupe [ Dissie a search for event or input.
N F3 to create a new input or
o3 - event. See 1. Inputs or 12.
o Ij/pe Field I: F4 for drop down __| activate Event Event Flags.

options menu dependant on the EN| Brent T
[y .
o first choice. OR | Byent Active

_— OR | Bvent Active
TBype Field 2: F4 for drop down OR | Bwent Active
options menu dependant on the When Field 3- F4 for
previous choices. \ drop down options
menu.
When Field 1: F4 tor drop down When Field 2: F4 to
options menu. perform a search for event

or input. F3 to create a new
input or event. See 1.
Inputs or 12. Event Flags.
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CHALLENGER PROGRAMMIN G : 32. Floor Groups

Esc Help

L’n {"'} Eleur url ¥ |5z °"| }\Scm o-wn:""el/
ES Fiallp Etrl |°||l: ﬂF

Record Up
& Down

Number of Groups This Group is
Assigned: the number

of floor groups

Page Up &

Down of the floor group.

Number: the number

assigned to the Save

Challenger.

Delete: current record

Fll Palnl  Ceell

Floor Group: F4 to perform a

| I'L_F-E

search for floor groups or enter an
ID directly if known. N

- Desc
Desc: directly type / Floor

a description of
the floor group.

L= ) R S T S

Floor- floors
available with the
Challenger selected.

Hum of Floorz A

1 Challenger }/Méiéuurne /

TimeZone
Admin Level 1
Admin Lewvel 2
Admin Level 3
Admin Level 4
Admin Level 5
Admin Level &

Page 1

Num offloorS‘ the

/ number of floors in

the group.

imeZone: F4 to perform
a search for timezones
or enter an ID directly if
known. F3 to create a
new timezone. See 13.
Time Zones.




:98e (g

191

CHALLENGER PROGRAMMING: 33. Door Groups

Esc Help
\ |

Door Group: F4to perform a
search for door groups or enter an

Number of Groups
Assigned: the number
of door groups
assigned to the
Challenger.

This Group ID: the ID
of the door group.

Delete: current record

I
o

EIL’” f—:l Eleurltleurl T | Tl Saue
=
FlI| Felle cirld|  ale F5| / 7

ID directly if known.

Desc: directly type __—"1

a description of
the door group.

Door: doors
available with the
Challenger selected.

Desc

Doox

21
25
26

/ﬁﬁenger 1 Melbourne /

TimeZone
Ch 1 RAS 1 Master Controller
Ch 1 Door 21 Gatehouse Control
Ch 1 Lift 25 Administration
Ch 1 Lift 26 Administration

Page 1
Mum of Doors @

N

Num of Doors: the
/ number of doors in
the group.

a search for timezones
or enter an ID directly if
known. F3 to create a
new timezone. See 13.
Time Zones.

77’imeZane: F4 to perform




CHALLENGER PROGRAMMIN G : 34. Radio Options

B Help Sz"”e
EILFI r') EIeurlEIeu;Tl E';i: EII

Radio Enable: check

\
box. Insert an X to ~ Radic Enabled J

confirm a choice. : : : Event Type: F4 to open drop
o Report via Panel Link Radio J // o options momt.
1 Event Type Contact Point IO
- Radio Id s
o Sezsion Id
; Range Loss Time & >7]5adio IjSSQSSiO’;M Ra’fgde.LO:f
(&) SUE Lo Acaounit: |8 / ime anc ystem ?count. lirectly

type in relevant information.

“Area Cct Area Cct

1 9
18
11
12
13
14
15
16 —-256

Areas 1-16 Cct: enter
Cct information directly.
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Lo e R~ B~ R~ S R




:98e (g

€91

CHALLENGER PROGRAMMING: 35. Panel Link

Common Area: will auto

arm when all of the
associated linked areas
are armed.

Rl

r} Cleurl url Snl.lel
| Fll E.';'il‘lt-- F5|

for Challenger 7

Challenger 7 a&delaide

Redirect Ptr: Send
Challenger Printer events
pa to Panel 0.

Computer via Port B: It
Ares is connected to

| ——— PortB on this Chal-

lenger, check this box.

Enable PL Sys: Select
this option if you want

this panel to report all
system alarms.

PL System 1 PL Address P
" Common Area - Linlks
Poll Ch Id Pr 1
ﬂ a7 Challenger 7 Adelaide Areas
Poll. Which Panel Link 4 H 13 Challenger & Adelaide Areas
Challengers are linked - Areas
together. J 3 fireas Redirect Ptr J/
J 4 Areas
J 5 Areas
J [ Areas [Computer wvia
] 7 fireas [Port B
J 8 Areas
J g Areas
| 18 Areas [Enable PL Sys _|
J 11 Areas
J 12 Areas Event Mapping I
J 13 Areas
J 14 Areas Relay Mapping I
J }5 1 I /. .m‘i /
//// I /
Panel Link Ares Challenger Relay Mapping: Ties in
Challenger Numbers. IDs. with ‘Event Mapping’
Ares Challenger and allows Panel Link
Numbers Redundency Reporting:  Relays to be mapped
Priority for the Panel across the Panel Link
Link Challengers. Challengers. Up to 16

available.

Event Mapping: Allows
to activate events across
Panel Link Challengers.
Up to 16 available.
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CHALLENGER MENU - DowNLOAD CHALLENGER DATA

Downloading information to Challenger panels is easy with ARES. Data can be downloaded in three
forms: changes, users only, or all data. Download Changes is used for Dialler Connected Challengers.

1ll| DOWHLOAD CHALLEHGER DATA |

=
Ejﬁj ALARNS §
= DOVRLOAD CHANGES §

[l
==
=)
=
o
L}

DOMMLOAD ALL CHALLEMGER DATA J

z
r%
2

1

DOMMLOAD CHALLEMGER USERS §

[y
|
m
e}
ol

DELETE DO LOAD EUFFER §

TR

SIMGLEUSER DOYYMLOAD §

=]
(5]
m
pru

Download Changes

Download Changes is only required if the Challenger is not permanently connected to ARES. That is; a
Dialler Connected Challenger. And all Challenger data that has been modified or added will be kept in
the Download Buffer.

In the case of Direct/TCPIP connected Challengers, the data is automatically downloaded to the Chal-
lenger. However, if the Challenger is Dialler Connected, data kept in the Buffer will not be downloaded
to the Challenger until this function is performed, or the Challenger dials in, or a Remote Control func-
tion is performed on the Challenger.

Download Changes Screen

S

Dounload All Changes to

Steps:
1)  Select the Challenger, press F6 or click the Exec button.
2)  Toexecute the download, click the exec icon or press F6 to download the information.

Download All Challenger Data

Downloading all Challenger data means that whatever exists in the database of the target Challenger will
be written over and replaced by the new information. This will be required when a Challenger has lost
all of its data oris replaced by a new panel.

Download All Screen

o 1 e

Download All Challenger Data to

Num , ID
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Steps:
1)  Select the appropriate Challenger.
2)  Toexecute the download, click the exec icon or press F6 to download the information.

Download Challenger Users
Downloads user records to a Challenger.

Download Challenger Users Screen

o 1 e

Dounload Users to

Nun , ID

Steps:
1)  Select the appropriate Challenger.
2)  Click the exec icon or press F6 to download the information.

Delete Download Buffer

This function allows you to delete all data that is waiting to be downloaded into a Challenger. This can
be specifically useful for dial up Challengers. It can also come in handy for direct connect Challengers -
but only if they are offline.

Select a Challenger by its Number or ID. Press F6 to delete the data ARES is holding in its download
buffer.

Download Buffer Screen

a2 e U

Remove Dounload Changes

Mum ID

Single User Download
This option will download one user to one specific Challenger. It is useful for Challengers that are
connected as a ‘dialler’ and not direct connection. Select a User and a Challenger, then Execute (F6)

the download. A User and Challenger must be selected.

EE$l;| E-I'[ll

Download User to Challenger

Clear:
Fll

Clear:
F4

Ex |
FE

Murm MName
Murm D
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CHALLENGER MENU - CHALLENGER REPORTS

Challenger Summary Report

This report lists the number and ID of inputs, doors, areas, RASs, DGPs and relays assigned to a
selected Challenger in the Device Type field. Using the Right Mouse Button in the Device Type Field
will bring the following choices:

The report may be: all Challengers, selected Challengers, all Challengers belonging to a Member Group
or Member.

% | " |E|enr|CIeur~| En
Es Efl-[ll Fa HIIFII ﬁil |
View Last |

Member Group Yictoria
Membexr e lbour e
Challenger Challenger 1 Welbourne

Device Type &ll
Report to SCREEN

Steps:

1)  Select Challenger if required. Or:

2)  Select Member Group if required. Or:

3)  Select Member if required. (Member or Member Group is not required if Challenger is selected.)
4)  Select Device Type

5)  Select Report Destination.
6)  Press F6 or click exec button to generate the report.

Note: Leaving all fields blank will produce the complete report on all Challengers and all devices.
Challenger Detail Report
Challengers can be selected from a member group or member. This report will contain information

about the selected Challengers, giving full details unlike the previous report.

Challenger Detail Report Screen

Uiew Lazt |

Member Group
Member
Challenger

Report to SCREEN

Page: 166



= 74

tecor?z ARES Programming Functions

Challenger User Report

This report lists users programmed to a Challenger(s). Users can be selected from a member group or
member. Details on floor, door and alarm groups, User Id numbers and text are available. Challengers
can be selected by Member Group, Member or individually.

Challenger User Report Screen

ﬁESIJIE-I-[]I

Clear
F4

Clear | Ex
Fll FE

View Last

Member Group

Member 2

Challenger

Report to SCREEM
Steps:

1)  Select Challenger if required. Or:

2)  Select Member Group if required. Or:

3)  Select Member if required. (Member or Member Group is not required if Challenger is selected.)
4)  Select Device Type

5)  Select Report Destination.

6)  Press F6 or click exec button to generate the report.

IUM Card Categories

These card category records are only associated with [IUM (Intelligent User Module) enabled
Challengers. ARES supports up to 50 IUM Card Categories and each Challenger can only have 1 [TUM
card category. See User (Card) Maintenance.

Num - Card category number which is used to identify each category of access card(s).
Id - The Id of the card category.

ol . e &

Clear
All
Fll

menrl

Num , | 14
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Door Open Close Times

This report shows the automatic lock and unlock times for doors (17 to 64) in each Challenger. This is
effectively the ‘Override Timezone’ in the door’s “ Access Options’. It is designed to give an easy view
of the times when the door becomes unlocked.

MEMBER GROUP - To restrict the report to doors belonging to a specific member group.
MEMBER - To restrict the report to doors belonging to a specific member.
CHALLENGER - To restrict the report to doors belonging to a specific
Challenger.

DOOR - For a report on a specific door.

SORT TYPE - The report will be sorted in the order selected. Note that “Door

Number” implies Challenger door number.

Note: If the last report was printed, it will have been removed by ARES
and is therefore no longer available for viewing.

Ele-:m |y! |
F||

View Last

JL’" Clear

Menber Group
Member
Chal lenger

Door .
Sort Type Door Humber
Report to SCREEH
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DATaBAseEs MENU
4|  DATABASES |
._:.,_l.
[(Ii:,r ALARMS §
Ares EQUIF MEMT DATABASE )
MEMBERS DATAEASE )
Nt EUVEMTTYFPES ) These databases store the information
ARES requires to operate.
TIME ZOMES )
These menus should only be accessed by
trained personnel.
ﬁﬁl‘ ALARM RESPONSE CODES
E
?? HOLIDAYS §
Ll COMPUTER CATEGORIES )
Car
}"Fl:_n DATABASE CLUSTERS §
|
|

In this section of the manual we will show vou:

*

The Equipment Database Menus.
The Video Monitoring menus.
The Members Database menus.
The Time Zones Menus.

Alarm Response Codes.
Holidays.

Computer Categories.

Database Clusters.
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DATABASES MENU - EQuUIPMENT DATABASE MENU

4 |I EQUIPHEMT DATABASE

ALARNS )
PORTS §

[i0s &

PRINTERS §

PRIMTER ACCESS §
COKMPUTER §

n|
(al
m
i)
o

e
HIH

OFERATOR STATIOMS §

Equipment Database - Ports

Ports are the communication channels between ARES
and field equipment.

EQUIFMENT REFORT

Depending on the type of port selected, various data
entry fields are displayed. All fields are mandatory.
Drop boxes are presented for QNX System ID,

EQUIPHENLTIHE ZoES Handshake, Baud Rate, Parity and Type. Databits

UIDED MOMITORIMG 3

L

TCP TCFIF HOSTS
IP L
P 22
STORAGE §

8] <

ID:

TYPE:

NODE:

SYSTEM (QNX) ID:

HAND SHAKE:

BAUD RATE:

PARITY:

DATABITS:

must be manually setto 7 or 8.

The node number must be selected before the QNX
System ID as ARES goes to the selected node to
interrogate the available hardware.

WORESTATION ACCESS §

Aname given to the port record to identify it to other ARES components.

A drop down menu indictating the type of port. EG: Parallel Printer, Serial
Terminal, etc.

The node number where the port is attached.
The entry in QNX’s /dev directory that identifies the hardware. NOTE: the

node number must be already entered.
A Drop Down menu shows available hardware.

Select the appropriate comms handshaking.

Select the correct baud rate. NOTE: Challenger Direct automatically sets 4800
A dial Challenger using an on-board modem must be set to 300.
A dial Challenger using a computer port must be set to 4800.

Select the correct parity.

Enter 7 or 8.

Page: 170



= 74

tecor?z ARES Programming Functions

When a selection is made a range of additional fields will appear which will have information relevant to
communication with the type of connection selected. These options can be accessed from a drop down
menu:

Hand Shake: None, H/'W, S/'W

Baud Rate: 300, 1200, 2400, 4800, 9600, 19200, 38400
Parity: None, Odd, Even

Data Bits: 7,8

Ports Screen

2 &

Type

Nude Sustem (QNX) Id

Without additional fields

lear Clec PR 5
EsJ | | F4 F::||EIFF| I':.:g

Id | Rocket Port 1 Hode 4 Type Challenger Direct
Mode |1 System (QNX) Id | rktl
HandShake Hone Baud Rate 4868 Parity | Hone Data Bit=s &
With additional fields
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Equipment Database - Operator Stations

The operator stations menu is where the relevant information for each Operator Station is displayed. All
fields can be configured by the user. Default information contained in the fields is set by ARES when it is
copied from node to node, but this information can still be altered, but only vt100 terminal records may
be added or deleted.

Terminals must be programmed using this function.

e &

-

Location

Desc

Computer Access Alarns Silent on Logout _J
Report Alarm State _J
Card Reader Port Protocol

Video Monitor

ID: Enter an ID for the Operator Station or Console. This ID is displayed
at the lower left of the screen.

LOCATION: Optional.
DESC: Optional.

COMPUTERACCESS: Select the appropriate Access record for the Operator Station. This
record determines the Member Group and fictions available at the
Operator Station.

CARD READER PORT:  Select aserial (other) port if you wish to have operators log in to
ARES using a proximity card.

OR TERMINAL PORT: If the Operator Station is a vt100 terminal, select the port (serial
terminal type) to which the terminal will be connected.

VIDEO MONITOR: Select a Video Monitor to be associated with this Operator Station.
Used if operator selects Video or Graphics Map.

ALARMS SILENT ON LOGOUT: Check this field if the alarm buzzere is to be silenced upon
Operator Logout.

REPORT ALARM STATE: Check this field if ARES is to generate an event if the Alarm Count in
the Alarm Priority Bar changes state.

PROTOCOL: A vt100 terminal is set to vt100.
A QNX work station is set to QNX.
This is automatically set.
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Equipment Database - Printers
Printers may perform two functions, either separately or together.

- Print Real Time Events
- Print Reports

Printers selected for both functions will print real time events unless a report is to be printed. In this
case, ARES stores the events until the report has finished printing and then resumes printing the events.

ID: A name given to the printer.
LOCATION: Optional.
DESC: Optional.

PRINTER ACCESS: Select an Access Record for the printer. This controls which events are printed
at this printer and if this printer is displayed in search lists selected for reports by

the operator.
PORTTYPE: Parallel / Serial.
PORT: The ID of the port to which the printer is connected.

PRINTERTYPE EVENT: Check this option if the printer is to print real-time events.

PRINTER TYPE REPORT: Check this option if the printer is to print reports.

PAPER WIDTH: Ifleft blank will default to 80 characters. The usual setting is either 80 or 132.
Printers Screen

Sl i

Location

De=sc
Printer Access
Port Type Port

Printer Tupe Ewent _J Report _J Paper width charssline
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Equipment Database - Equipment Report
Reports are generated on the following computer hardware equipment which is found in the drop down
options from the Type field:

Ports: An external communicating device from a computer where equipment can be plugged
in to communicate with the computer. Not a floppy drive.

Printers: Any printers that are connected to an ARES node and are registered as part of the
ARES system.

Consoles:  Workstations. ie: consoles or terminals.

The report can be specified to print a number of records per page from the drop down option in the
Records Per Page field:

Fill: Reports will be printed to fill a page.
One: A single report is printed per page.

Equipment Report Screen

R Clear | Clear | Ex
f Al
E% Fi F2 Fll FE

Tupe Printers Uiew Last |

Id

Records per Page FILL
Report to| SCREEH

Equipment Database - Printer Access
Determines who has access to which printers, during what time zones, and what events get directed to
the printer.

The printer access is timezoned which means the access can change according to the time of day.

If the timezone specified is not currently active, then the alternative access is tried. If this timezone is also
not active, the nextistried, ifavailable.

Member Group

TimeZone

Alternate Access
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Equipment Database - Computer
This database contains a list of computers considered to be in the ARES network.

A computer MUST be in this database to be part of ARES so that alarms can be generated for it.
By default, Node 1 is already entered.

NUM: Node Number.

ID: An appropriate ID.

Equipment Database - Equipment Time Zones

Due to the nature of ARES, Nodes and/or Challengers do not have to be in the same place as each
other. Node 1 may be in Victoria while Node 5 may be in another part of the same country where time

zones differ and where daylight saving exists.

Equipment Time Zones Screen

WA 1 s

Id |,
TineZone Has Daylight Saving J
ID: This can be anything you wish. eg: West Region, Melbourne, Factory 2.
TIME ZONE: Select the appropriate Timezone.

HAS DAYLIGHT SAVING: Check this box if the locality has Daylight Savings. The Daylight Savings
data fields will then be displayed.

NOTE: The information selected here is important as ARES tracks when Daylight Savings starts/

ends and automatically adjusts the time in the Challengers according to the data programmed
here.
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